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FEMA Offers Mitigation Best Practices Portfolio to Aid 
in Reducing or Preventing Damage from Disasters
The FEMA website has a page devoted to 
providing information on how to use mitigation to 
protect people and property from devastating losses 
following a disaster. 

According to the website, there are three important 
elements to help reduce the impact of disasters on 
our nation’s citizens and communities:

 �Hazard identification and assessment of risks 
and vulnerabilities

 �Taking action to mitigate (reduce or prevent 
disaster effects)

 �Telling the Best Practice story of how to mitigate.

Best Practice stories are available for download 
on the website and cover topics such as assistance, 
flood, grants, and wind.  Case studies are also 
available. 

Site visitors are encouraged to share their stories 
and sign up for Best Practices email updates. 

For more information, visit the FEMA website at 
www.fema.gov/mitigation-best-practices-portfolio.  ³

CFO Atwater Appoints Sha’Ron James as Florida’s New 
Insurance Consumer Advocate

Effective August 3, 
Sha’Ron James began 
her term as Florida’s 
Insurance Consumer 
Advocate. James has 
a strong history as a 
voice for Floridians on 
insurance-related issues. 

“Sha’Ron’s experience 
holding insurance 
companies accountable 
and her in-depth 

understanding of the insurance industry raises 
the bar for Florida’s advocacy efforts,” said CFO 
Atwater in a recent press release. “Sha’Ron has 

fought to ensure that the interests of consumers 
come before profit and special interests, and I am 
confident she will carry her passion for the people 
of Florida into this role,” he added.

The press release stated that James most recently 
served as the Director of the Department of 
Financial Services’ Division of Rehabilitation & 
Liquidation, which oversees complex litigation 
proceedings if a Florida insurance company faces 
financial failure. In this role, James fervently 
represented Florida’s families, recognizing that 
consumers, far more than company board members 
or directors, are most impacted by the collapse of a 
carrier’s ability to provide coverage.

 continued on page 4      
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New 
Insurance 
Consumer 
Advocate, 
Mitigation 
Best 
Practices, 

One-Year Anniversary of 
Homeowner Claims Bill 
of Rights and FAPIA Fall 
Events
Our August issue of The Journal of Public 
Adjusting features a good mix of topics for 
both you and your policyholder clients.  
First, we’re becoming acquainted with 
new Insurance Consumer Advocate 
Sha’Ron James in, “CFO Atwater 
Appoints Sha’Ron James as Florida’s New 
Insurance Consumer Advocate.” She has 
quite an impressive set of credentials. 

Next, we’re sharing a link to FEMA’s 
website page on how to use mitigation 
to protect people and property from 
devastating losses following a disaster. Be 
sure to read, “FEMA Offers Mitigation 
Best Practices Portfolio to Aid in 
Reducing or Preventing Damage from 
Disasters,” to learn how you can download 
material for your reference library. 

Also this time, we’re celebrating the 
one-year anniversary of the Homeowner 
Claims Bill of Rights with a recap of the 
document. 

Finally, we’re looking ahead to FAPIA fall 
happenings in, “FAPIA Fall Events Offer 
Array of Professional Opportunities.”

We love hearing from our readers. If 
there’s something you would like to see us 
cover in The Journal of Public Adjusting, just 
email us at info@hllawgroup.com. 

Thanks for your ongoing support,

FAPIA Fall Events Offer Array of Professional 
Opportunities
Fall is almost here, and with the new 
season comes new opportunities to further 
your career as a PA. Mark your calendar 
for these events:

September 17, 2015
FAPIA will be having a cocktail party/
fundraiser at the beautiful Sirona Fine 
Art Gallery, Gulfstream Park at 600 Silks 
Run Ste. 1240, Hallandale, FL 33009 from 
5:30 to 8:00 p.m. The association will be 
debuting the recently produced FAPIA 
Ambassador Video. Visit www.fapia.net to 
learn more about the FAPIA Ambassador 
program. 

November 7, 2015
FAPIA 2015 Fall Golf Tournament at 
Reunion Resort, 7593 Gathering Drive, 

Kissimmee, FL 34747. All proceeds 
generated from the tournaments benefit the 
Public Adjusters for the Insuring Public 
political committee that supports legislators 
who support policyholder rights.

November 8-10, 2015
FAPIA 2015 Year End Conference – also 
at Reunion Resort. FAPIA is working on 
an attraction that will be debuted at the 
conference titled, “The Museum of Public 
Adjusting,” highlighting the history of the 
industry.  

Speakers and courses are still in 
development. You are encouraged to write 
to FAPIA to let them know what courses 
you’d like to see at upcoming events. If 
you would like to participate as a member 
of the faculty at a FAPIA event, please 
submit your application at https://www.
fapia.net/faculty-application.html.   ³
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Homeowner Claims Bill of Rights Celebrates One-Year Anniversary of 
Passage 
Providing vital consumer protections and 
greater transparency in the insurance claim-
filing process, SB 708 was signed into law 
in the summer of 2014. Passing unanimously 
in both chambers of the Florida Legislature, 
the Homeowner Claims Bill of Rights went 
into effect October 1, 2014.

The Homeowner Claims Bill of Rights 
must be provided to every policyholder who 
files a claim. Here is a look at the document 
as provided by the DFS website:

HOMEOWNER CLAIMS BILL  
OF RIGHTS
This Bill of Rights is specific to the 
claims process and does not represent 
all of your rights under Florida law 
regarding your policy. There are also 
exceptions to the stated timelines when 
conditions are beyond your insurance 
company’s control. This document 
does not create a civil cause of action 
by an individual policyholder, or a class 
of policyholders, against an insurer 
or insurers and does not prohibit an 
insurer from exercising its right to repair 
damaged property in compliance with 
the terms of an applicable policy.

YOU HAVE THE RIGHT TO:
1. Receive from your insurance company 

an acknowledgment of your reported 
claim within 14 days after the time you 
communicated the claim.

2. Upon written request, receive from your 
insurance company within 30 days after 
you have submitted a complete proof-
of-loss statement to your insurance 
company, confirmation that your claim 
is covered in full, partially covered, or 
denied, or receive a written statement 
that your claim is being investigated.

3. Within 90 days, subject to any dual 
interest noted in the policy, receive full 
settlement payment for your claim or 
payment of the undisputed portion of 
your claim, or your insurance company’s 
denial of your claim.

4. Free mediation of your disputed claim 
by the Florida Department of Financial 
Services, Division of Consumer 
Services, under most circumstances and 
subject to certain restrictions.

5. Neutral evaluation of your disputed 

claim, if your claim is for damage caused 
by a sinkhole and is covered by your 
policy.

6. Contact the Florida Department 
of Financial Services, Division of 
Consumer Services’ toll-free helpline for 
assistance with any insurance claim or 
questions pertaining to the handling of 
your claim. You can reach the Helpline 
by phone at 1-877-693-5236 or you can 
seek assistance online at the Florida 
Department of Financial Services, 
Division of Consumer Services’ website 
at www.myfloridacfo.com/division/
consumers. 

YOU ARE ADVISED TO:
7. Contact your insurance company before 

entering into any contract for repairs 
to confirm any managed repair policy 
provisions or optional preferred vendors.

8. Make and document emergency repairs 
that are necessary to prevent further 
damage. Keep the damaged property, 
if feasible, keep all receipts, and take 
photographs of damage before and after 
any repairs.

9. Carefully read any contract that requires 
you to pay out-of-pocket expenses or a 
fee that is based on a percentage of the 
insurance proceeds that you will receive 
for repairing or replacing your property.

10. Confirm that the contractor you choose 
is licensed to do business in Florida. 
You can verify a contractor’s license and 
check to see if there are any complaints 

against him or her by calling the 
Florida Department of Business and 
Professional Regulation. You should 
also ask the contractor for references 
from previous work.

11. Require all contractors to provide proof 
of insurance before beginning repairs.

12. Take precautions if the damage requires 
you to leave your home, including 
securing your property and turning off 
your gas, water, and electricity, and 
contacting your insurance company and 
provide a phone number where you can 
be reached.

For more information, visit the DFS 
website at www.myfloridacfo.com.   ³
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CFO Atwater Appoints Sha’Ron James as Florida’s New Insurance Consumer Advocate 
continued from page 1

James is described in the press release as, “demanding the highest 
levels of integrity, transparency and communication when helping 
consumers navigate the insurance process. In the midst of an ever-
evolving insurance market, James is committed to finding solutions 
to the insurance problems facing Floridians, calling attention to 
questionable insurance practices, and ensuring that the market 
responds to the needs of Florida’s diverse population.”

A Tallahassee resident, James received her bachelor’s degree in 
economics from Florida A&M University, her master’s degree 

in public administration from Syracuse University, and her juris 
doctor from the University of Florida. She holds an advance project 
management certificate from Stanford University, and carries an 
extensive list of professional awards and accomplishments. 

Watch for more on James is future issues of The Journal of Public 
Adjusting.  ³

“James is committed to finding solutions to the insurance problems 
facing Floridians, calling attention to questionable insurance practices, 
and ensuring that the market responds to the needs of Florida’s 
diverse population.”


