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Property Casualty Insurers Association of America 
Offers Broad Range of Timely Information for 
Insurance-Related Professionals
Property Casualty Insurers Association of America 
(PCI) represents nearly 1,000 member companies 
with the purpose of advocating public policy positions 
of its members in all 50 states and Washington, DC. 
Below is a detailed description of the association as 
found on its “About Us” tab on the PCI website.

The Gold Standard for Advocacy
No other property casualty trade association can 
match our effectiveness. PCI is the only trade with 
a retained lobbyist in every state and 12 experienced 
regional managers in key state capitols.

Legislators and regulators depend on PCI as a 
source of accurate, data-driven information. Not 
spin. Not one-sided messages. Just solid insight 
about how proposed legislation or regulation will 
affect our industry and the business community.

Information Power Source
Our industry runs on information. We make sure 
our members have what they need for efficient and 
effective business operations – and to avoid the 
costs of non-compliance.

More than 80 publications keep you on top of 
trends, news and analysis for all lines of property 
casualty business including:

2017 Legislative Session Wraps Up on a Positive Note 
for Public Adjusters
FAPIA President Don Phillips Issues Statement on Improved 
Industry Regulations
The outlook for the Florida public adjusting 
industry is bright following the results of the 2017 
legislative session. FAPIA president Don Phillips 
issued a statement recently outlining the successful 
efforts of the FAPIA Legislative Committee and 
the FAPIA Legislative team. 

Significant strides were made this legislative 
term on regulations regarding apprentices, loss 
consultants and the unlicensed practice of public 
adjusting (UPPA). HB 911 and SB 922 passed 
the legislature and are awaiting Governor Scott’s 
endorsement to be signed into law. 
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2017 
Legislative 
Summary, 
United 
Policyholders, 
Property 
Casualty 

Insurers Association of 
America, and a First Look 
at the Upcoming First Party 
Claims Conference
In our June issue of The Journal of Public 
Adjusting, we have a synopsis of how PAs fared 
this legislative session, and the news is good. 
Our 2017 legislative summary features excerpts 
from a statement issued by FAPIA President 
Don Phillips and outlines several successes the 
PA industry has achieved this term. 

Next, we have profiles of two insurance 
associations – one targeting consumers and 
the other with an industry professional focus. 
In our look at United Policyholders, we 
learn how the association helps consumers 
gain a better understanding of the insurance 
industry in general including how PAs can 
help them maximize their claims. Industry 
professionals will be interested to discover all 
of the information resources available through 
the Property Casualty Insurers Association of 
America (PCI).

Finally, we have preliminary details on the 
First Party Claims Conference taking place 
in October so that you can start making 
plans now to attend. 

We appreciate your continued support,

United Policyholders Helps Consumers Better 
Understand the Insurance Industry through 
Comprehensive Online Resources 
Association Addresses the Benefits of Utilizing Public 
Adjuster Services 
Insureds have access to a broad resource 
to help them make better informed 
decisions regarding their insurance. 
United Policyholders (UP) is a California-
based non-profit 501(c) (3) organization 
whose mission is to be a trustworthy 
and useful information resource and an 
effective voice for consumers of all types of 
insurance in all 50 states. 

According to the UP website, UP was 
formed to help level the playing field 
between insurers and insureds. Donations, 
foundation grants and volunteer labor 
support the organization’s work. The 
association has a 200+ strong volunteer 
corps that includes disaster survivors, 
lawyers, insurance professionals, financial 
planners, CPAs, construction experts, 
patient advocates and retired judges. No 
insurance companies underwrite or fund 
their programs. 

The association’s work is divided into 
three programs:

 � Roadmap to Recovery™ provides 
tools and resources for solving 
insurance problems after an accident, 
loss, illness or other adverse event. 

 � Roadmap to Preparedness promotes 
disaster preparedness and insurance 
literacy through outreach and 
education in partnership with civic, 
faith based, business and other non-
profit associations.

 � Advocacy and Action advances 
pro-consumer laws and public policy 
related to insurance matters. 

During its 26-year history, UP states 
that it has helped change laws in favor 
of consumers, exposed and corrected 
wrongdoing and helped bring about 
successful claim settlements after fires, 
hurricanes, earthquakes, floods, business 
interruption losses, and disabling injuries 
and illnesses. A timeline of association’s 
successes are available on the UP website 
along with information on the association’s 
Amicus Project library – a compilation of 
briefs UP has filed on behalf of insurance 
consumers. 

Public Adjusters as Part of a 
Sound Claim Settlement Strategy
Through its Claim Guidance Library, 
UP offers insureds guidance should 
they need help obtaining a full and fair 
claim settlement. One component of this 
process is acquiring the services of a public 
adjuster. In its Claim Help section, UP 
features a page dedicated to answering 
commonly asked questions about public 
adjusters such as:

Q: What does a PA actually do?

A: Primarily, a PA documents the loss 
and negotiates a settlement. The burden 
of proof is on the insured, so professional 
help maximizes your recovery.

Q: How do I make sure I hire the right 
person?

A: Do an in-person interview and request at 
least five references. Call the references, find 
out what their situation was. Have your 
questions prepared before you call. Then 
check the status of the person’s license with 
your state insurance regulators office.

Q: Do insurance companies ever discourage 
claimants from hiring a public adjuster, 
and if so, why?

A: This happens all the time. Insurance 
companies don’t want the insured to be on 
an even playing field. They want to control 
the situation and not deal with someone 
as or more knowledgeable than they are. 
Insurers are predisposed to minimize 
claim payments. Public adjusters are 
predisposed to maximize claim payments.

Additional consumer information on 
hiring a public adjuster is available on the 
UP website along with more insurance 
industry resources such as buying tips and 
state-by-state help. 

Visit the United Policyholders website at 
www.uphelp.org.  ³
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First Party Claims Conference Scheduled for October 16-18
While summer has just begun, it’s not too 
early to start planning for fall conferences. 
Registration and hotel information is 
now available for the First Party Claims 
Conference (FPCC) taking place in 
Warwick, RI, October 16-18, 2017.  
Attendees can earn up to 15 CE credits. 

Registration Types
 � Pre-Conference Session (3 credits) 
Monday, October 16.

 � Conference Registration (12 credits)  
Includes sessions on Tuesday, October 17 
and Wednesday, October 18.

 � Pre-conference and Conference 
Registration (15 credits) 

Includes sessions on Monday, Tuesday and 
Wednesday, October 16-18.

Education sessions will run concurrently 
with the exception of sessions held during 
breakfast and lunch and must be selected 
for each breakout timeframe. All sessions 
must be attended in order to receive CE/
CLE credit, including sessions held during 
breakfast and lunch.

Hotel Information
FPCC 2017 will be held at the Crowne Plaza 
Hotel in Warwick, Rhode Island. The hotel 
is located eight minutes south of downtown 
Providence, two miles from T.F. Green 
(PVD) Airport and 62 miles from Boston-
Logan (BOS) Airport. The Amtrak (train) 
station is 12 miles away. A complimentary 

hotel shuttle is available to and from T.F. 
Green Airport.

Watch for more registration information 
and agenda details in an upcoming issue of 
The Journal of Public Adjusting.  ³

      2017 Legislative Session Wraps Up on a Positive Note for Public Adjusters continued from page 1

Phillips reports that the favorable revisions include:

 � A shortening of the apprenticeship time from 12 months to six 
months;

 � Allowing apprentices to solicit business;

 � Stronger UPPA language that will allow DFS to aggressively 
pursue so called “loss consultants” or any other unlicensed 
individuals who are adjusting claims without a license;

 � Removal of the unconstitutional 48-hour public adjuster 
solicitation ban from the existing statute. While FAPIA 
successfully financed a Florida Supreme Court challenge 
that resulted in an unprecedented unanimous ruling that the 
solicitation ban was unconstitutional, the language had never 
been removed from statute.  

Along with the association being codified into statute this year, 
FAPIA has been designated as one of only seven state and national 
organizations approved to provide continuing education to DFS 
employees. 

FAPIA offers its members an opportunity to take part in shaping 

the future of the Florida public adjusting industry through its 
FAPIA Ambassadors Committee. FAPIA Ambassadors consist 
of public adjusters across the state who are engaged in a grassroots 
effort to help create relationships with their local legislators and 
help them learn about the important work public adjusters do to 
help families and businesses recover financially after a loss. 

To learn more about the FAPIA Ambassadors committee, and to 
join FAPIA, visit the FAPIA website at www.fapia.net.  ³
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 � daily state and federal legislative and  
regulatory alerts

 � bulletins covering trends on 30 topics

 � 50 state compliance charts

 � 1,200 compliance bulletins

Our members also take advantage of peer-
to-peer information exchange when they 
participate in our standing committees and 
our annual seminars.

Our Diversity is Our Strength
PCI is the only property casualty trade 
association with members from every corner 
of our industry:

 � large and small companies in all 50 states

 � every form of ownership – stock, mutual, 
RRG, reciprocal

Our members write:

 � $202 billion in annual premium

 � 42% of the U.S. auto insurance market

 � 27% of the homeowners market

 � 33% of the commercial property and 
liability market

 � 34% of the private workers comp market

PCI members have full access to 
comprehensive information found on other 
tabs on the association home page such as 
the Information tab that addresses changing 
advocacy issues, state and federal laws 
and regulations, new trends and research. 
Other website news features include a Daily 
Digest publication, financial results, media 
center with current press releases and a PCI 
newsroom feature.

Also found on the site are in-depth 
compliance publications and tabs 
dedicated to PCI committees and events. 
Additionally, the association offers a PCI 
Net Associate Program. The following is an 
excerpt of the program description. 

PCI Net Associate Program
If your company serves the property casualty 
industry, PCI has a program for you. Just 
like our members, you can have access to our 
website and our powerhouse of information. 
There’s no better, no more efficient way 
to stay on top of what is trending in the 
industry or happening on the legislative and 
regulatory fronts. You also have access to our 
members – your customers and prospects – 
at our meetings and seminars. Whether you 
take a sponsor role or simply attend, there’s 
no better opportunity to get the attention 
and interest of property casualty company 
decision makers.

Program Benefits
 � Receive up to twenty 
(20) passwords for 
the PCI website.

 � Track legislative 
developments by 
issue and by state.

 � Monitor regulatory 
changes to assure 
compliance with rules 
and regulations in all 
50 states.

 � Research state 
insurance 
environments and 
compare your 

company’s results with overall industry 
figures.

 � Access research and statistical reports by 
line of business in every state.

 � Access more than 80 PCI publications 
on topics ranging from marketing to 
underwriting to claims administration. 

 � Ability to customize your profile by the 
issues and the states of most importance 
to you. 

 � Network with PCI members by 
attending PCI-sponsored meetings, 
seminars and conferences at a 
discounted rate.

 � Deliver a customized marketing 
message to current clients and prospects 
by advertising your company’s services to 
PCI members through a link on the PCI 
website.

To learn more about PCI, visit the PCI 
website at www.pciaa.net.  ³
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