
New FAPIA President Don 
Phillips Holds More than Four 
Decades of Industry Experience 
FAPIA recently named industry veteran Don Phillips as the 
association’s new president. Phillips’s career spans more than 
40 years and includes serving as a licensed public adjuster for 
16 years, working as a staff claims manager and owning an 
area adjusting company.

A court-approved expert witness, Phillips is also a past 
president of the Florida Association of Independent 
Adjusters and a guest lecturer for the Florida Advisory 
Committee on Arson Prevention. 

Phillips graduated from the University of Florida with a 
Bachelor of Arts degree.

Look for more on Phillips in upcoming issues of The Journal 
of Public Adjusting.  ³
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Florida Senate President Pro Tempore Anitere Flores to 
Lead Senate Banking and Insurance Committee

The Florida 
Senate convened 
in late November 
for its 2016 
Organization 
Session selecting 
Senator Joe 
Negron of 
Stuart as Senate 
President 
and Senator 
Anitere Flores of 
Miami as 
President Pro 
Tempore for 

the 2016-2018 Legislative Term. Negron has 
appointed Flores as chair of the Senate Banking 
and Insurance Committee. 

Flores was quoted in a POLITICO Florida 
article as stating, “the make-up of the Banking and 
Insurance Committee and her appointment as 
chair sends a strong message that this should be a 
very good two years.”  Assignment of benefits is a 
key area Flores expects the committee to address. 

Earlier this year, Governor Scott signed a bill that 
Flores helped pass altering how Citizens operates 
its takeout program.  

The article also stated that Flores expects for 
the Banking and Insurance Committee to focus 
largely on property and casualty issues and less 
on health care-related insurance.  Flores was also 
appointed as chair of the Senate health care budget 
committee. 

Look for more on Senator Flores in future issues of 
The Journal of Public Adjusting.  ³
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Merger Update and 
Citizens Coverage 
Decrease
Our last issue of 2016 looks ahead to a brand 
new year with articles on key players in the 
2017 legislative session. First, we have a 
brief profile of new FAPIA president Don 
Phillips who has more than 40 years of 
industry experience. Next, we introduce the 
new Florida Senate President Pro Tempore 
Anitere Flores and learn about her key areas 
of focus during her two-year term.

Also this time we have an update on 
the potential merger of the American 
Association of Managing General Agents 
(AAMGA) and the National Association 
of Professional Surplus Lines Offices Ltd. 
(NAPSLO) complete with a short study of 
each association. 

Finally, we have a reminder about the 
Citizens coverage decrease taking effect on 
January 1, 2017. 

We appreciate your support this year and 
look forward to your joining us in 2017.

Happy Holidays,

AAMGA and NAPSLO Release Additional 
Details on Potential Merger
The American Association of Managing 
General Agents (AAMGA) and the 
National Association of Professional 
Surplus Lines Offices Ltd. (NAPSLO) 
issued a joint statement in October of 
this year announcing a possible merger. 
The following is an update to the 
announcement issued by AAMGA:

Previously we sent out a joint 
announcement with NAPSLO about 
the possibility of the two organizations 
merging into a new entity that would 
bring us together and construct the 
strongest surplus lines association in 
our marketplace. The AAMGA board 
supports this as its very best option for 
all the reasons mentioned in the previous 
correspondence. We will continue to 
provide you with details as they become 
available.

We recognize this is a big change for all 
of us. As the Merger Committee gets 
underway and begins to flesh out the 
consolidation framework, it’s important 
to establish open lines of communication 
between our members and our 
leadership teams - the AAMGA Board 
and the Merger Committee.

We would like to share some of the 
Answers to the “Frequently Asked 
Questions” we would expect to arise 
from last week’s announcement. It’s also 
important for us to learn about your 
concerns, and we invite you to contact any 
of the Merger Committee members with 
your questions or thoughts. While we 
don’t have a lot to report right now, we can 
certainly benefit from your feedback.

What is the timeline?
If the efforts of the Merger Committee 
are favorable, a membership wide vote 
of the AAMGA and a separate vote of 
NAPSLO will be conducted in mid-
2017. An announcement of the Proposal 

for the membership wide vote under this 
scenario would be generated at least 60 
days in advance.  

What will happen to the 
major meetings for both 
organizations?
The Merger Committee will evaluate 
the three existing networking events 
between the AAMGA and NAPSLO 
and will consider refining them to two 
events that will more effectively meet 
the needs of members. The benefit to 
members is the reduction in the number 
of events for a largely congruent group 
of attendees, which is anticipated to 
generate significant indirect cost savings 
(time and travel) for members while 
providing attendees effective forums 
focused on both delegated underwriting 
and transactional brokerage.

How many members cross over 
between associations?
Currently, 76% of AAMGA members 
also belong to NAPSLO.

What is the current voting 
membership composition of 
NAPSLO and AAMGA?
The AAMGA’s voting membership 
is comprised of 253 (68%) Wholesale 
Insurance members and 119 (32%) 
Associate members (insurance companies 
and other risk bearing entities).  
NAPSLO’s voting membership is 
comprised of 370 (77%) Wholesale 
Broker/Agent members and 108 (23%) 
Company/Underwriting Manager 
members (insurance companies and other 
risk bearing entities).

What is the threshold for 
the membership vote on the 
consolidation proposal?
AAMGA: 75% of votes cast. NAPSLO: 
two-thirds of votes cast.

 continued on page 4      
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A Closer Look at AAMGA and NAPSLO
With a merger pending between the 
American Association of Managing General 
Agents (AAMGA) and the National 
Association of Professional Surplus Lines 
Offices Ltd. (NAPSLO), below is more 
information on the two associations 
as found in the About sections of their 
websites. 

AAMGA 
Since 1926, the AAMGA has served as 
the trade association to international 
wholesale insurance professionals, and 
as a leader representing the interests 
of its members before the federal, state 
and local governmental and regulatory 
agencies, to elected officials and other 
industry trade associations in the US, 
Canada and Europe. 

The AAMGA today represents 
over 500 corporate members and is 
respected as the leader in and voice of 
the wholesale and excess and surplus 
lines insurance industry. Its unique logo 
reflects the tradition and leadership of 
managing general agents, insurance 
companies, business service partners, 
state stamping and surplus line offices all 
working in concert to effect innovative 

insurance products and solutions 
for the marketplace. Membership in 
the AAMGA is highly selective and, 
therefore, the managing general agents 
admitted to the ranks are those who 
annually subscribe to a Code of Ethics 
and demonstrate the highest standards 
of excellence, experience, integrity and 
insurance company representation.

Headquartered in suburban Philadelphia, 
PA, the non-profit Association and 
its University Foundation provide 
substantive benefits and service to its 
members throughout the year. Please 
stop in to visit during office hours: 8 a.m. 
to 6 p.m. EST.

NAPLSO
The National Association of Professional 
Surplus Lines Offices (NAPSLO) 
is a professional trade association 
representing the surplus lines industry 
and the wholesale insurance distribution 
system. NAPSLO is an association 
of insurance brokers, agents and 
underwriters who are committed 
to the wholesale value distribution 
system and the surplus lines industry. 
The Association provides networking 

opportunities, education and career 
development programs, and regulatory 
and legislative advocacy on behalf of its 
members. 

NAPSLO’s membership consists of 
approximately 400 brokerage member 
firms, 100 company member firms and 
200 associate member firms, all of whom 
operate over 1,500 offices representing 
tens of thousands of individual brokers, 
insurance company professionals, 
underwriters and other insurance 
professionals worldwide conducting 
business in the U.S. surplus lines market. 
NAPSLO is unique in that both surplus 
lines brokers and surplus lines insurance 
companies are voting members of the 
Association; thus NAPSLO represents 
and speaks for the surplus lines wholesale 
marketplace. 

Since its incorporation in 1975, NAPSLO 
has become the authoritative voice of 
the surplus lines industry, advocating for 
the industry’s vital role in the insurance 
marketplace and in providing innovative 
solutions for complex insurance risks. 
Often called the “safety value” of the 
insurance industry, surplus lines 
insurers fill the need for coverage in the 
marketplace by insuring those risks that 
are declined by the underwriting and 
pricing processes of standard insurance 
carriers. With the ability to accommodate 
a wide variety of risks, the surplus lines 
market acts as an effective supplement to 
the standard market. 

Visit the AAMGA website at  
www.aamga.org and the NAPSLO 
website at www.napslo.org.  ³
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How will the voting process 
work?
For the AAMGA, Wholesale Insurance 
Members (wholesale MGAs) and 
Associate Members (insurers) are 
eligible to cast one vote per organization, 
regardless as to the number of employees 
or office locations. For NAPSLO, each 
Wholesale Broker/Agent member and 
Company/Underwriting Manager 
member will have one vote.

What happens if the 
consolidation does not occur?
The AAMGA is concurrently exploring 
two other options in addition to 
consolidation. We will examine the 
benefits and costs associated with each 

option to ensure the final choice results 
in a stronger, sustainable association 
capable of confidently meeting our needs 
for the future.  The AAMGA currently 
contracts with Accolade Management 
Services, King of Prussia, PA, to 
furnish executive, financial and other 
administrative services to the AAMGA. 
Accolade is a candidate for both of the 
two options.

1. Executive Search. Internalizing the 
staffing with employed dedicated staff 
and Executive Director. The Executive 
Search will be chaired by Tom Rogan 
and supported with current board 
members Bryan Clark and Kathy 
Colangelo.

2. RFP. Conduct a search (via Request for 

Proposal) to identify firms who would 
provide management services to the 
AAMGA under contract including 
Executive Director. The RFP will be 
headed by Coryn Thalmann with the 
following members; Kevin Tromer, 
Matt Scott, Bill Fink, and Sarah 
Gavlick. 

We appreciate your support and patience 
as the Merger Committee and its 
subcommittees begin their work. Please 
continue to share your feedback with us so 
we may listen and thoughtfully consider 
what’s important to you. Thank you.

Watch for an update on the AAMGA and 
NAPSLO merger in a 2017 issue of The 
Journal of Public Adjusting.  ³

Citizens Maximum Coverage Limit Decrease Effective January 1, 2017
In a personal lines bulletin on its website, 
Citizens Property Insurance Corporation 
made the following announcement this 
summer regarding a coverage limit decrease 
set to take effect January 1, 2017.

Maximum Coverage Limit 
Decreased
As required by Senate Bill 1770, enacted 
by the Florida Legislature in 2013, and by 
approval of Citizens’ Board of Governors, 
Citizens will decrease allowable 
maximum policy coverage limits.

Effective January 1, 2017, for new business 
and renewals, the following personal 
residential risks no longer are eligible for 
coverage under Florida law:

 � A structure that has a dwelling 
replacement cost (Coverage A) of 
$700,000 or more

 � A single condominium unit with a 
combined dwelling and contents 
replacement cost (Coverage A and C) 
of $700,000 or more

 � A tenant contents policy with a 
Coverage C limit of $700,000 or more

Note: The maximum coverage limit 
changes reflected above will not affect 
policy forms where lower maximum 
coverage limits already exist.

Because the Florida Office of Insurance 
Regulation (OIR) determined there is 
not a reasonable degree of competition 
in Miami-Dade and Monroe counties, 
these two counties are exempt from the 
decreased coverage limit of $700,000. 
The maximum coverage limit of less than 
$1 million will continue to apply to risks in 
these two counties.

Citizens will comply with the nonrenewal 
guidelines in Florida Statute 627.4133 and 
mail affected policyholders nonrenewal 
notices in advance of nonrenewal dates of 
January 1, 2017, or later. The nonrenewal 
will be effective at the end of each policy’s 
current term.

Agency principals soon will receive a 
separate email containing a list of affected 
policyholders, in order to assist them with 
securing coverage elsewhere.

Citizens’ website, systems and manuals 
will be updated to reflect this change.

 For more information, visit the Citizens 
website at www.citizensfla.com.   ³
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