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NAPIA Implements Strategy to Improve Relations 
between Fire Chiefs and Public Insurance Adjusters 
In a recent press release, NAPIA revealed its 
educational outreach plan to fire chiefs in an effort 
to improve relations with PAs. Here is an excerpt 
from the press release published on the NAPIA 
website:

NAPIA Promotes Fire Chief / Public 
Adjuster Relations at FIRE 2015
Potomac Falls, Virginia (June 29, 2015) - Fire 
chiefs and public insurance adjusters working 
together on behalf of property owners during 
and in the aftermath of a fire or other insurance 
loss was the topic of a panel discussion at the 
recent New York State Association of Fire 
Chiefs conference (FIRE 2015) in Verona, New 
York. The panel, sponsored by the National 
Association of Public Insurance Adjusters, 
sought to identify issues in the fire chief / public 
adjuster relationship and introduce ways 
to improve a mutual understanding of their 
respective roles and responsibilities. 

The panel featured fire chiefs who are also 
licensed public adjusters, including former 
Toms River, NJ Fire Chief Chris Aldrich of 
Andrew K. Knox & Co.; former Freeport, NY 
Fire Chief Ray Maguire of Maguire & Maguire, 

Inc., and former Bemus Point, NY Fire Chief 
Jim Shephard of National Fire Adjustment Co., 
Inc. The panel was moderated by former Verdoy 
(Latham, NY) Fire Chief Greg Serio, who is 
also a former Superintendent of Insurance for the 
State of New York.

“Initial interaction between fire chiefs and public 
adjusters is almost always negative, and we have 
to understand why,” Chief Maguire said at the 

FAPIA to Host Series of Legislator Community Town 
Hall Events 
On August 25, the anniversary of Hurricane 
Katrina’s landfall in Florida, FAPIA will present 
the first in a series of Legislator Community Town 
Hall Events. FAPIA has been working with 
Florida Senator Greg Evers’s office in Escambia 
County, Florida, to produce an Insurance Town 
Hall meeting for his constituents. They have 
partnered with DFS, FAIR, the Division of 
Emergency Management for Escambia County, as 

well as the Escambia County Risk Manager’s office 
to present the community educational event.

FAPIA plans to present these type of events all 
over the state in different legislative districts to help 
educate legislators and policyholders about insurance 
issues, including the important role a public adjuster 
can play in the insurance claim process.

Watch for more information on this initiative in 
upcoming issues of The Journal of Public Adjusting.  ³
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FAPIA’s New 
Legislator 
Initiative, 
NAPIA’s 
Educational 
Outreach to 
Fire Chiefs, 

FPCC Conference Info, 
More on CE Requirements, 
and Some Good News on 
How PAs are Helping the 
Community  
Our July issue of The Journal of Public 
Adjusting features a wide range of exciting 
news for the PA industry. First, FAPIA has 
announced its latest legislative initiative. 
Read how the association is planning to 
help shape legislation through education 
in, “FAPIA to Host Series of Legislator 
Community Town Hall Events.”  

Next, NAPIA is also using the 
educational strategy to unite fire chiefs 
and public adjusters. Discover how their 
initiative is finding success in its early 
stages in,” NAPIA Implements Strategy 
to Improve Relations between Fire Chiefs 
and Public Insurance Adjusters.” 

Also this time, we have some information 
on the upcoming First Party Claims 
Conference taking place in October. Plus, 
we also have more on CE requirements 
and a follow-up article on FAPIA’s Pay 
it Forward Campaign in which PAs 
prove their strong commitment to the 
community we serve. 

Thanks for joining us for another issue,

NAPIA Implements Strategy to Improve Relations between Fire 
Chiefs and Public Insurance Adjusters   
continued from page 1

A Good News Forum for Public Adjusters
FAPIA Public Adjusters Pay it Forward by Raising 
$3,600 for Boca Helping Hands
FAPIA members and associate members 
recently demonstrated their generosity 
and strong commitment to helping the 
community. Through the second in the 
Public Adjusters Pay It Forward series 
of events, on June 10 a team of volunteers 
arrived at Boca Helping Hands with a 
check for $3,600.

Boca Helping Hands provides food and 
emergency assistance to meet basic human 

needs and long-term solutions to break the 
cycle of dependence.  Participants expressed 
that it was an amazing opportunity and that 
they hope to participate in the next event 
which is now in the planning stages. 

To learn more about the FAPIA 
Community Affairs Committee that 
organizes events such as these, visit:  https://
www.fapia.net/community-affairs.html.  ³

outset of the session. All panelists agreed 
that there are a combination of factors 
for this dynamic including the growing 
reality that fire chiefs are being inundated 
during a loss event, not so much by 
adjusters as they are by unregulated 
board-up companies, contractors and 
others looking to take advantage of 
homeowners and business owners at a 
very vulnerable time. 

“Public adjusters are regulated by state 
insurance commissioners, many of 
whom are members of NAPIA which 
has a strict code of conduct. They are 
answerable to higher authorities and have 
more at stake, so it is not so likely that the 
main problem for fire chiefs is the public 
adjuster,” Chief Aldrich said. “Helping 
fire chiefs understand who is a licensed 
and authorized person versus one who is 
operating without training or authority 
is an important part of this educational 
initiative.”

Chief Shephard added: “we must 
remember that public adjusters are a 
natural hand-off point for fire chiefs as 

we both represent the best interests 
of the property owner in recovering as 
quickly as possible from a fire loss. It 
makes sense for us to work to improve 
relationships between our groups.” 

NAPIA also sponsored a booth at the 
show, which drew as much attention 
as a newcomer as it did on the topic of 
improving fire chief/adjuster relations. 
“It was something to see, people learning 
for the first time what public insurance 
adjusters do and what they mean to a 
consumer in dealing with the complexities 
of an insurance claim,” said David Barrack, 
executive director of NAPIA. “People 
who visited the booth appreciated the fact 
that firefighting is just the first step in a 
long process of making those who suffered 
a loss whole again.”

NAPIA intends to continue its 
educational outreach to fire chiefs in 
New York and elsewhere. 

Those interested in learning more are 
encouraged to contact NAPIA or visit 
its website at www.napia.com.  ³



 www.hllawgroup.com 3

First Party Claims Conference Slated for October 19-21, 2015
Early Registration Continues through August 22, 2015
The First Party Claims Conference (FPCC 
2015) is scheduled for October 19-21, 2015 
at the Crowne Plaza Hotel in Warwick, 
Rhode Island. Early registration rates 
apply through August 22, 2015. All meals, 
breaks and receptions are included with the 
registration. 

Several registration options are 
available:

 � Full Conference Registration (15 CE/
CLE credits)  
Includes a three-hour education session 
on Monday, October 19 and education 
sessions on Tuesday, October 20 and 
Wednesday, October 21.

 � Two-day Conference Registration 
(12 CE/CLE credits) 
Includes education sessions on Tuesday, 
October 20 and Wednesday, October 21. 

 � Pre-Conference Registration (3 CE/
CLE credits) 
Includes a three-hour education session 
on Monday, October 19.

Three education sessions will run 
concurrently with the exception of sessions 
held during breakfast and lunch. Education 
sessions must be selected for each breakout 
timeframe. All sessions must be attended in 
order to receive CE/CLE credit, including 
sessions held during breakfast and lunch. 

Speakers and topics include:
 � Joey Childress - Childress Engineering 
Services, Inc. 
Building Codes, Updates and 
Implications

 � Jason Karasinski - IRIS Fire 
Investigations, Inc. 
Current Trends in Fire Investigations 
and Analysis

 � Jeff Schwenk - Continental Machinery 
Company, Inc. 
Data, Software and Other Computer 
Losses in Commercial Claims

For more information and to register, visit 
http://firstpartyclaims.com/.  ³

DFS Outlines PA Responsibilities with Regards to CE Requirements 
In our last issue of The Journal of Public 
Adjusting we featured an article titled, 
“Continuing Education FAQs Help 
You Keep Current with Licensing 
Requirements.” As a continuation of the 
article, in this issue we are providing 
additional information on CE requirements 
from the Division of Insurance Agent and 
Agency Services on the DFS website: 

Who is Responsible for 
What With Regard to CE 
Requirements?
Q. Who is responsible for selecting the 
appropriate course?

A. Ultimately that responsibility falls 

on the licensee. Licensees may ask 
providers for guidance in selecting a 
course; however, they must monitor 
their CE completion records to know 
exactly what type of course and how 
many hours are needed to meet their 
requirements. This can be easily done 
through your MyProfile account.

Q. Who is responsible to catch a duplicate 
course?

A. Licensees are responsible to verify 
a course is not a duplicate; however, 
providers are encouraged to inform a 
registrant if they are signing up for 
a duplicate course. Reasons why a 

licensee may not be aware a course is a 
duplicate include (but are not limited 
to) the following:

1. The title changed for an approved 
course.

2. Course changed ownership to a new 
provider.

3. Course was subcontracted to a new 
provider.

Q. Who is responsible for attendance 
records?

A. The provider is responsible for 

 continued on page 4
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accurate attendance records and maintenance. The licensee 
is responsible for bringing proper identification to verify 
attendance and provide all necessary information.

Q. Who is responsible for reporting completion of CE courses to the 
Department?

A. Providers have 21 days to report completion of CE 
courses to the Department. Licensees should not submit 
certificates of completion unless specifically requested by the 
Department.

Q. Who is responsible for maintaining documentation of completed 
CE courses?

A. Both the course provider and class participants are 
required to maintain records. Providers must maintain 
attendance records for a period of five years. These records 
must be available in the event of an audit or discrepancy in 
CE records. Licensees are responsible for maintaining a copy 
of their certificate of completion if ever requested by the 
Department for verification purposes.

Q. Who is responsible for reporting violations of Florida Statutes or 
the Florida Administrative Code during CE courses?

A. Both course providers and licensees are responsible for 
reporting any conduct that would be considered a violation 
of the statutes or Department administrative rules.

For more information on continuing education, including how to 
search for approved CE courses online, visit www.MyFloridaCFO.
com/Division/Agents.   ³




