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Weather Experts Now Anticipate a Less Active 2018 
Hurricane Season 
NOAA Issues Updated 2018 Atlantic Hurricane Season Outlook 
Initial predictions for a below-normal 2018 
hurricane season were established in May of this 
year at 25 percent. Forecasters with NOAA’s 
Climate Prediction Center have now increased the 
likelihood of a below-normal Atlantic hurricane 
season to 60 percent, according to a press release 
issued by the agency in August. The likelihood of 
a near-normal season is now at 30 percent, and the 
chance of an above-normal season has dropped 
from 35 percent to 10 percent.

In a press release titled, “ NOAA forecasters 
lower Atlantic hurricane season prediction,” Gerry 
Bell, Ph.D., lead seasonal hurricane forecaster at 

NOAA’s Climate Prediction Center, is quoted as 
stating, “There are still more storms to come – the 
hurricane season is far from being over. We urge 
continued preparedness and vigilance.”

Below is an excerpt from the updated NOAA 
2018 Atlantic Hurricane Season Outlook issued 
August 9, 2018. 

Reasons why the season is now 
expected to be less active:
There are four main reasons why we now expect 
the season to be less active:

1. Exceptionally cool sea surface temperature 

ISSA Show Slated for 
October 29-Nov 1, 2018, in 
Dallas, Texas
NORMI President Doug Hoffman 
Scheduled to Present
The International Sanitary Supply Association 
(ISSA) Show will feature more than 90 education 
seminars and training workshops for the cleaning 
industry. Additionally, at least 750 exhibitors from 24 
countries are expected to offer thousands of products 
and services for professionals in the cleaning business 
including building service contractors, facility 
decision makers and residential cleaning companies. 

Taking place October 29-Nov. 1, 2018, at the Kay 
Bailey Hutchison Convention Center in Dallas, 
Texas, the show will feature renowned speakers such 
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Updated 
Hurricane 
Season 
Forecast and 
Hurricane Irma 
Claims Data, 
ISSA Show 
Preview and 

an Adjuster Compliance 
Reminder
Our September issue of The Journal of Public 
Adjusting features a couple of hurricane-
related updates. First, we have some details 
on NOAA’s revised 2018 Atlantic Hurricane 
Season Outlook that now indicates an 
increased likelihood of a below-normal 
Atlantic hurricane season. Updated Hurricane 
Irma claims data is also available from the 
OIR which we are highlighting as well.

Also this time we have an International 
Sanitary Supply Association (ISSA) Show 
preview featuring a Q&A interview from 
Cleanfax with NORMI President Doug 
Hoffman, one of the presenters at the show. 

Finally, the OIR has a handy checklist 
compliance reminder for both PAs and all-
lines adjusters that we have included to help 
keep you current with your license. 

We appreciate your continued support,

DFS Compliance Checklist Can Help Ensure 
Your Adjuster License is in Good Standing 
The Florida Department of Financial 
Services (DFS) urges all adjusters to 
uphold their license and provides a quick 
checklist of requirements to maintain 
compliance. The following checklist is 
found in the Compliance Corner section 
of a recent issue of Insurance Insights, 
published by the DFS. 

Compliance Corner
This is the time to be sure your license is in 
compliance - not when a storm is heading 
our way. Ensure your license is in good 
standing with this checklist:

Public Adjusters
 Ú Is your license active?

 Ú Do you have an active self-appointment 
or appointment by an adjusting firm?

 Ú Is your required $50,000 surety bond 
in force?

 Ú Are you compliant with your 
continuing education requirements?

 Ú Has your firm designated a primary 
adjuster?

 Ú Is your contact information on file 
with the Department current?

 Ú Are all apprentices affiliated with your 
firm licensed and appointed?

 Ú Do you have your Department issued 
license with you?

All-lines Adjusters
 Ú Is your license active?

 Ú Are you self-appointed or appointed 
by an insurer or other firm?

 Ú Are you compliant with your 
continuing education requirements?

 Ú Has a primary adjuster been 
designated for your firm?

 Ú Is your contact information up-to-
date?

 Ú Are any apprentices licensed and 
appointed?

 Ú Do you have your Department issued 
license with you?

Verify your demographic, licensing and 
education status today by accessing your 
MyProfile account on the DFS website at 
https://dice.fldfs.com.  ³
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(SST) anomalies have persisted this 
summer in the Atlantic hurricane Main 
Development Region (MDR, which 
includes the tropical Atlantic and 
Caribbean Sea- Goldenberg and Shapiro 
1996). These conditions are now much 
more likely to persist through the peak 
months (August-October, ASO) of the 
hurricane season than some key models 
had predicted previously.

2. There is an increased likelihood of 
El Niño developing and suppressing 
the hurricane activity. The chance for 
El Niño during the hurricane season 
has increased to near 70%, compared to 

the 45% indicated in the May outlook. 
Models are predicting El Niño to become 
strong enough to help suppress the 
hurricane season.

3. Several components of the atmospheric 
circulation patterns are not conducive 
to hurricane activity within the MDR. 
These less conducive conditions are 
expected to persist over the next several 
months. They include stronger vertical 
wind shear and trade winds, along with 
generally cooler and drier air, increased 
atmospheric stability, and anomalous 
sinking motion.

4. Consistent with items 1-3, all models 
now predict a less active season than they 
did in May.

NOAA is now predicting a total of 9-13 
named storms with winds of 39 mph or 
greater. Of these storms, 4-7 are expected to 
become hurricanes with winds of 74 mph or 
greater, including 0-2 major hurricanes with 
winds of 111 mph or greater. 

To view the press release and the updated 
2018 Atlantic Hurricane Season Outlook, 
visit www.noaa.gov.  ³

Florida OIR Releases Hurricane Irma Claims Data Update
The Florida Office of Insurance Regulation (OIR) recently released 
updated claims data from 2017’s Hurricane Irma. Below is a 
chart compiled from claims data filed by insurers and includes all 
claims based on filings received by the Florida Office of Insurance 
Regulation as of August 13, 2018. 

The OIR has scheduled an additional data call for Hurricane Irma 
claims reporting in which companies are required to report on 
October 15, 2018. The revised aggregate data will be released by the 
OIR after the submissions. The need for additional data calls will 
be determined following the October 15 report. 

Hurricane Irma Claims Data
LINES OF BUSINESS NUMBER OF CLAIMS CLOSED CLAIMS (PAID) CLOSED CLAIMS (NOT PAID) NUMBER CLAIMS OPEN PERCENT CLAIMS CLOSED

Residential Property 839,570 513,367 262,275 63,928 92.4%

 Homeowners 665,520 398,467 215,152 51,901 92.2%

 Dwelling 104,103 64,142 30,964 8,997 91.4%

 Mobile Homeowners 60,562 47,437 12,123 1,002 98.3%

 Commercial Residential 9,385 3,321 4,036 2,028 78.4%

Commercial Property 59,987 19,365 25,195 15,427 74.3%

Private Flood 1,824 1,064 638 122 93.3%

Business Interruption 4,004 1,798 1,788 418 89.6%

Other Lines of Business 91,852 67,644 21,654 2,554 97.2%

TOTALS 997,237 603,238 311,550 82,449 91.7%

Total Estimated Insured Losses: $10,455,503,448

Florida county-by-county chart detailing the number of 
claims, paid closed claims, unpaid closed claims, open 
claims and percent of closed claims for Hurricane Irma is 
also available on the OIR website at www.floir.com.  ³
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as former President George W. Bush and 
Navy Seal and Guinness World Record 
holder David Goggins. 

National Organization of Remediation 
and Mold Inspectors (NORMI) President 
Doug Hoffman is also a speaker at the 
show and will provide a presentation on 
the dangers of indoor air quality (IAQ) and 
mold issues. 

Cleanfax Associate Editor Amanda Hosey 
interviewed Hoffman regarding his ISSA 
Show presentation. Below is the Q&A 
interview as found on the NORMI website. 

Cleanfax: Tell us about your special area of 
expertise, past experience, and current role 
with NORMI.

Hoffman: I wrote Mold-Free Construction 
after 35 years in the construction industry 
and became recognized as a building 
contractor who understands healthy homes 
and commercial structures. In 2004 we 
were contacted by the State of Louisiana 
(the first state to have a licensing law for 
mold professionals) and started NORMI™, 
the National Organization of Remediators 
and Mold Inspectors to train and certify 
mold professionals in the assessment and 
remediation disciplines. Because mold is 
an indoor air quality (IAQ) problem, our 
over-arching goal was to establish training 
in various aspects of the IAQ industry and 
now, as a result of this broad interest, we 
provide 14+ certifications for IAQ and mold 
professionals.

Our goal has been to support those who are 
working in the field by offering continuing 
education opportunities and to impact mold 
legislation in a realistic way so the industry 
is properly controlled.  Currently, we are 
the only international organization that is 
recognized and an approved training and 
proctored exam provider in the five places 
that require licensing: Texas, Florida, 
Louisiana, New York, and District of 
Columbia. We train about solution-based 
assessment and remediation that eliminates 
IAQ/mold problems and holistically 
provides long-term IAQ management for 
both residential and commercial properties.

It’s not just about water events (like flooding 
or mishaps), but also about providing 
healthier living environments indoors.

Cleanfax: What will you be talking about 
during your ISSA Show presentation?

Hoffman: I find facility maintenance 
managers, and others in the cleaning field, 
though not required to be licensed, still 
need to understand the dangers associated 
with IAQ and mold issues. There is 
a potential liability that face business 
managers/owners for not providing a safe 
workplace. I would like to outline the 
problem and then give them some simple 
diagnostics they can follow to identify 
IAQ/mold problems. At some point a 
professional should be called. By realizing 
that there are some things they may be able 
to do, but others they should avoid, they 
will have a better understanding of how 
the industry, licensing, and professional 
assessors and remediators work.

Cleanfax: What tips/information will 
attendees of your presentation be able to 
take with them to apply to their operations?

Hoffman: I want to present a simple, 
five-step process, well-documented in the 
industry, to serve as a guideline for facilities 
maintenance personnel and property 
owners. Starting with a simple employee 
questionnaire that HR can use (I’ll provide 
the document), they will be able to highlight 
what diagnostics they can do in house. (I’ll 
show them the tools they might want to 
purchase for this process.) By giving them 
a simple, step-by-step way of determining 
how serious the problem is, they will 
know when to call in a professional. Those 
professionals should then follow the 
NORMI Professional Practices to insure a 
healthier environment moving forward (so, 
I will also make that document available). 
It will be productive, practical, and very 
profitable time well spent.

Cleanfax: What preview can you give us of 
your upcoming presentation?

Hoffman: I believe the potential health 
concerns are too great to risk exposing 
your employees to elevated IAQ or mold 
contamination, so you need to know 
when to call in a professional. If you smell 
mustiness, mold probably is there. If you see 
mold, don’t disturb it. When in doubt, seek 
a professional.

For more information on the ISSA Show, and 
to register, visit https://show.issa.com/.  ³
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