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FAIR Presents Wind and 
Water Mitigation Policy 
Recommendations at 
Troubled Waters Forum
The Florida Association for Insurance Reform 
(FAIR) Senior Vice President of Public Policy Paul 
Handerhan, authored the following article found on the 
DFS website. Handerhan was a speaker at the recent 
Troubled Waters forum. 

The Florida Association for Insurance Reform 
(FAIR) recommends several potential solutions 
to mitigate recent rate hikes that have stemmed 
from increases in the severity and frequency of 
water claims. Paul Handerhan, FAIR’s Senior Vice 

Troubled Waters Forum Addresses Florida’s Water  
Loss Crisis
Spotlighting a hot topic for Florida policyholders, 
Insurance Consumer Advocate Sha’Ron James 
hosted a forum recently at Florida Atlantic 
University titled, “Troubled Waters: Finding 
a Balanced Approach to Florida’s Water Loss 
Crisis.”  Reported to have had more than one 
hundred executives, attorneys, contractors and 
consumers in attendance, the objective of the forum 
was to find answers for inflated costs for non-storm 
water damage claims. 

The forum agenda included the 
following topics and speakers:

 � Water Loss Claims Abuse in Florida – Simon 
Blank, Director, Division of Insurance Fraud, 
Department of Financial Services

 � Water Loss Claims: The Florida Market 
Experience – Sandra Starnes, Director, 
Bureau of Property & Casualty, Office of 
Insurance Regulation 

 � A Broader Perspective: National Water 
Damage Claims – Alan Haskins, Director, 
Governmental Affairs, National Insurance 
Crime Bureau

Stakeholder presentations on the 
agenda were:

 � Homeowners Choice Property & Casualty 
Insurance Company

 � Citizens Property Insurance Corporation
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Extensive 
Coverage of 
the Recent 
Troubled 
Waters Forum 
on Florida’s 
Water Loss 

Crisis, an Overview of the 
National Insurance Crime 
Bureau, and a Look at 
NAPIA’S Newly-Elected 
Leadership Team
In our July issue of The Journal of Public 
Adjusting, we are featuring an in-depth look 
at the recent forum hosted by Insurance 
Consumer Advocate Sha’Ron James titled, 
“Troubled Waters: Finding a Balanced 
Approach to Florida’s Water Loss Crisis.”  
Along with a program outline and an 
opportunity to download the presentation, 
we are featuring an article written by one of 
the presenters, FAIR Senior Vice President 
of Public Policy Paul Handerhan who 
offers several wind and water mitigation 
policy recommendations.

And with National Insurance Crime 
Bureau (NICB) Governmental Affairs 
Director Alan Haskins also as one of the 
forum presenters, we have information on 
his presentation and take a closer look at 
NICB.

Finally, NAPIA has a new president 
and other new members of its leadership 
team, and we have a complete list of these 
professionals who will help direct the 
association in the coming year. 

Thank you for joining us again,

National Insurance Crime Bureau Offers Over 
a Century of Expertise in Fighting Insurance 
Fraud and Crime 
Represented by Governmental Affairs 
Director Alan Haskins who addressed 
national water damage claims at the June 
Troubled Waters forum, The National 
Insurance Crime Bureau’s mission is 
stated as being “To lead a united effort of 
insurers, law enforcement agencies and 
representatives of the public to prevent 
and combat insurance fraud and crime 
through Data Analytics, Investigations, 
Training, Legislative Advocacy and Public 
Awareness.”

With regards to water damage claims, 
Haskins provided the statistics below in 
his presentation:

S Water damage claims are the highest 
in winter months. 

S California and Florida lead the nation. 

S Miami is in the top 5 cities and is up 20%.

S Florida’s top 10 cities are up 20%. 

S Southeast Florida is hit the hardest.

According to the National Insurance 
Crime Bureau (NICB) website, The 
NICB was formed in 1992 from a merger 
between the National Automobile Theft 
Bureau (NATB) and the Insurance Crime 
Prevention Institute (ICPI), both of which 
were not-for-profit organizations. The 
NATB — which managed vehicle theft 
investigations and developed vehicle theft 
databases for use by the insurance industry 
— dates to the early 20th century, while 
the ICPI investigated insurance fraud for 
approximately 20 years before joining with 
the NATB to form the present National 
Insurance Crime Bureau.

Haskins provided the following bullet 
points about NICB in his presentation at 
the Troubled Waters forum: 

S 1,100 P&C insurance companies, 
rental car companies and self-insureds 

S 103-year history of established 
cooperation with federal, state and 
local law enforcement agencies

S Corporate Headquarters – Chicago 

S 380+ employees (investigators - 
former federal, state and local law 
enforcement) 

S 2015 Revenue – $49M

Also included in Haskins’s presentation 
is the following information on claims 
processing: 

S ISO ClaimSearch® is the property/
casualty insurance industry’s first 
and only comprehensive system for 
improving claims processing and 
fighting fraud. 

S Each year, participating insurers 
and other organizations submit tens 
of millions of reports on individual 
insurance claims. ISO stores those 
reports in a single database that 
helps insurers, self-insurers, law 
enforcement agencies, and state fraud 
bureaus detect and prevent fraud, 
evaluate risk, and process meritorious 
claims. 

S The ISO ClaimSearch system 
furnishes essential data for researching 
prior-loss histories, identifying claims 
patterns, and detecting suspect 
claims. ISO’s Internet interface lets 
users conduct broad and flexible 
searches of the data. 
According to an NICB fact sheet, 
insurance industry studies indicate 10 
percent or more of property/casualty 
insurance claims are fraudulent. 
Additionally, fraud is the second most 
costly white-collar crime in America 
behind tax evasion, costing Americans 
billions of dollars each year.

The NICB website offers additional 
information on fraud awareness also 
available in Spanish. 

Visit the NICB website at www.nicb.org.  ³
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      Troubled Waters Forum Addresses Florida’s Water Loss Crisis continued from page 1

NAPIA Elects New Leadership at its 2016 Annual Meeting 
The National Association of Public 
Insurance Adjusters (NAPIA) elected new 
leadership at its June 15-18, 2016 Annual 
Meeting at the Montage in Laguna Beach, 
California. Elected president is Diane 
Swerling, SPPA, Vice President and 
Principal of Swerling Milton Winnick 
Public Insurance Adjusters, Inc. (SMW), 
Wellesley Hills, Massachusetts. Swerling 
succeeds outgoing President Scott deLuise, 
SPPA of Adjusters International/Matrix 
Business Consulting, Denver, Colorado. 

According to a recent NAPIA press 
release, Swerling has served on numerous 
NAPIA committees and has been involved 
in leadership roles as a director and officer. 
As president, she pledges to be engaged 
in all facets of the association, including 
membership, education and advocacy. 

Swerling was quoted in the press release 
as stating, “I am pleased to be voted in as 
president of NAPIA. This is a very high 
honor, especially since I have been elected 
by my peers. I look forward to working with 
our members and the NAPIA leadership 
to strengthen our important relationships 
with the NAIC, CAIF and other insurance 
related organizations, and to meet whatever 
challenges are presented to our association 
and profession during my term.” 

Others elected in June to 
one-year terms as an officer 
of the association are: 

 � 1st Vice President Jeff Gould, CPA, 
American Claims Management 
Services, Baltimore, MD 

 � 2nd Vice President Damon 
Faunce, Faunce & Associates, Inc., 
Phoenixville, PA 

 � 3rd Vice President Greg Raab, 
Adjusters International, Inc., Utica, NY

 � 4th Vice President Jeff O’Connor, 
SPPA, Alex N. Sill Company, 
Indianapolis, IN 

 � Treasurer Jodie Papa, National Fire 
Adjustment Company, Inc., Amherst, NY

 � Secretary Anita Taff, Taff Claims 
Services, Inc., Marietta, GA 

Newly elected directors are: 
 � Chris Aldrich, Andrew K. Knox & 

Company, Toms River, NJ 

 � Robert Joslin, CPPA, Hawaii Public 
Adjusters, Wailuku, Maui, HI 

 � Justin Skipton, Skipton & Associates, 
Inc., Scottsdale, AZ 

Directors with ongoing terms 
are: 

 � Pat Cuccaro of Goodman-Gable-
Gould/Adjusters International, 
Melbourne, FL 

 � Scott deLuise, SPPA, Adjusters 
International/Matrix Business 
Consulting, Denver, CO 

 � Karl Denison, CPPA of Goodman-
Gable-Gould/Adjusters International, 
Rockville, MD 

 � Ron Harsch, CPPA, The Claims 
Group, LLC, Northglenn, CO 

 � Art Jansen, SPPA of Jansen 
International, LLC, Houston, TX 

 � John Marini, Adjusters International, 
Inc., Utica, NY 

 � Clay Morrison, CPPA, Morrison & 
Morrison, Inc., League City, TX 

 � Judith Vickers, CPPA of BenchMark 
Public Adjusting Group, Cumming, GA 

 � David Young, SPPA of Brown-
O’Haver Public Adjusters, Mesa, AZ

David Barrack serves as the association’s 
executive director and is located in Potomac 
Falls, VA. 

Watch for more information on NAPIA 
in future issues of The Journal of Public 
Adjusting.  ³

 � Florida Association for Insurance Reform

 � Florida Association of Insurance Agents

 � Florida Justice Association

 � Florida Association of Restoration Specialists

 � Florida Home Builders Association

 � Florida Association of Public Insurance Adjusters

A DFS post-forum article titled, “State forum highlights huge 
flood insurance issues,” provides the following observations and 
commentary from the forum:

Some insurers present at the event argued that the inflated 
water damage claims hurt not just them, but their customers as 
well.  Insurers maintained that they had to raise rates in order 
to offset the high number of claims.

“This is not a victimless crime,” said Homeowners Choice 
CEO Paresh Patel. “We have to figure out a way to protect the 
many from the actions of a few.”

Roughly 38% of Homeowners Choice’s 157,000 policies are in 
Palm Beach, Broward and Miami-Dade counties. Patel claims 
that 88% of the lawsuits the company deals with are from those 
areas.

Dave DeBlander, a restoration and cleaning company owner 
based in Pensacola, raised the issue of abusive insurers in the 
forum. DeBlander spoke of insurers who failed to quickly 
respond to consumers that needed repairs immediately and 
those that refused to put small repair companies like his on 
their “preferred providers” list, despite the number of industry 
accolades his company has attained.

The Troubled Waters PowerPoint presentation is available for 
download on the DFS website at http://www.myfloridacfo.com/
division/ica/troubledwaters.htm. And look for updates on this hot 
topic in upcoming issues of The Journal of Public Adjusting.  ³
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News, Trends and Developments in the Public Adjusting Industry
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Inside The Journal of Public Adjusting: 

 � Troubled Waters Forum Addresses Florida’s Water Loss Crisis

 � FAIR Presents Wind and Water Mitigation Policy 
Recommendations at Troubled Waters Forum

 � National Insurance Crime Bureau Offers Over a Century of 
Expertise in Fighting Insurance Fraud and Crime

 � NAPIA Elects New Leadership at its 2016 Annual Meeting

President of Public Policy, was speaking at the “Troubled 
Waters” forum in Boca Raton, organized by Sha’Ron James, 
Florida’s Insurance Consumer Advocate. Handerhan stated 
that the rising number of water claims are associated with 
the increased proliferation of Assignment of Benefits (AOB) 
contracts. He said that this situation was so critical that 
it warrants immediate action by policymakers, and that a 
special session by the Florida legislature may be needed if 
administrators did not have the necessary authority to cure the 
problem.

Mitigation efforts provide measurable reductions in loss of 
life and damage to insured property. FAIR advocates for 
policy reforms that provide funding to implement long-term 
mitigation projects that improve the safety, financial stability and 
independence of all Floridians. Handerhan offered the following 
policy prescriptions as a win-win-win situation for consumers, 
the insurance industry, and local government:

1) Encourage lawmakers to statutorily lower the Florida 
Hurricane Catastrophe Fund’s (FHCF) rapid cash buildup 
factor, a process that was implemented by the State Legislature 
more than five years ago to quickly build up reserves. FAIR 

believes this initiative has successfully achieved its stated goals 
and recommends reducing the rapid cash buildup factor and 
then earmarking the balance for the Florida Department of 
Emergency Management (FDEM), to be used for wind and 
water mitigation projects. The FDEM could use these funds to 
implement a more robust mitigation program across the entire 
state for those individuals and communities that need it most.

2) Encourage Florida insurers to invest heavily in their 
communication structures to better control the claims handling 
process and improve policyholder satisfaction.

3) Educate policymakers and work towards an immediate 
solution to the AOB challenge and the resultant water claims 
crisis, preferably through administrative reform.

FAIR believes that this three-pronged approach, in which 
investing in mitigation is given high priority, will go a long 
way in creating an environment that promotes stability within 
Florida’s insurance marketplace.

FAIR is a non-partisan, non-profit educational organization 
that works to educate Florida consumers and insurance industry 
stakeholders about the effects of insurance public policy.  ³
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