
CFO Jeff Atwater’s Resignation
The Department of 
Financial Services 
(DFS) has issued 
a follow-up press 
release to the 
announcement of 
CFO Atwater’s 
plan to resign his 
position following 
the 2017 legislative 
session. In the press 
release titled, “CFO 
Jeff Atwater Enters 
Final Session 

Fighting for Floridians,” Atwater expresses his 
continued commitment to standing up for Florida 
policyholders.

“Since day one, I’ve set out to protect Floridians 
from fraud, waste and abuse, and this legislative 
session, I’ve put forward a set of priorities that I 
believe continue that commitment,” said CFO 
Atwater. “In addition to enhancing current 
programs and building in consumer protections, 
we’re looking at ways to address the growing 
problems associated with the misuse and abuse of 
the assignment of benefits tool.”

Atwater’s key legislative initiatives are outlined in Jeff Atwater
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NAIC Website Offers Broad Insurance Industry 
Education Opportunities
The National Association of Insurance 
Commissioners (NAIC) website features an 
Education icon on its homepage toolbar in which 
industry newcomers and veterans alike 
can find a generous amount of online 
educational opportunities. 

Currently highlighted on the Education 
landing page is a course titled, “An 
Introduction to the Insurance Industry 
and its Regulation,” that can be started 
any Monday through October 30, 2017. 
The course description states: This six-
week text/test-based course was primarily 
designed to provide both new regulators 
and industry professionals with a working 
knowledge of insurance. This course also 
offers a balanced, systems-oriented view of 
how industry professionals and regulators 

work together to protect and meet the needs of 
consumers. Through independent study, you will 
be introduced to such topics as the role of insurance 
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www.naic.org/education
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Info, FAPIA and FIFEC 
Celebrate 25 Years 

Our March issue of The Journal of Public 
Adjusting features excerpts from the 
latest DFS press release following CFO 
Atwater’s resignation. In addition to 
outlining a couple of his key insurance 
initiatives, the release provides a statement 
from Atwater expressing his continued 
commitment to Florida policyholders 
throughout the 2017 legislative session. 

Next, we have some information on the 
many NAIC Internet-based courses and 
webinars available on a wide range of 
insurance industry topics along with a look 
at the NAIC Spring 2017 National Meeting 
being held April 8-11 in Denver.

Finally, FAPIA and FIFEC are both 
celebrating 25 years, and we have 
preliminary 2017 conference details on both 
of these organizations.

Thank you for joining us again, 

FAPIA 2017 Silver Anniversary Conference 
Slated for May 22-24 
FAPIA has announced that it will be 
holding its 25th anniversary spring 
conference May 22-24, 2017 at the Hawks 
Cay Resort in Duck Key, Florida. Below 
is conference fee and accommodation 
information as found on the FAPIA 
website:

Conference Fees
FAPIA Members  . . . . . . . . . . . . . . . . . . . . . . $375 
after Monday, May 8 . . . . . . . . . . . . . . . . . . $400

Non-Member PAs . . . . . . . . . . . . . . . . . . . . . $425
after Monday, May 8 . . . . . . . . . . . . . . . . . . . $450

Resort Fees 
 � Standard rooms are $189 nightly plus 
tax and a resort fee of $25

 � Water view rooms are $219 plus tax and 
a resort fee of $25 

Lanai rooms featuring a large deck area 
and 2-bedroom villas are also available. 
FAPIA guests will receive numerous 

concessions during their stay at the resort 
including the following:

 � 10% discount on spa services

 � Free parking – including valet

 � Daily membership in Hawks Cay 
Health Club and Coral Cay (for kids)

 � Tram transportation throughout the 
resort

 � Unlimited use of the putting course, 
sports field, and hard and clay court 
tennis facilities 

Details on conference courses will be 
available at a later date.

Additional attendee and resort information 
can be found now on the FAPIA website 
at www.fapia.net. Also look for a FAPIA 
2017 Silver Anniversary Conference update 
in future issues of The Journal of Public 
Adjusting.  ³

Florida Insurance Fraud 
Educational Committee 
Celebrates 25 Years in 2017 
Beginning as a Division of Insurance 
Fraud and Special Investigations Unit 
seminar in 1992, The Florida Insurance 
Fraud Education Committee (FIFEC) 
is recognizing its silver anniversary this 
year. The seminar has grown through the 
years to a conference with hundreds of 
attendees from a variety of backgrounds 
in the insurance industry. Here is a look at 
FIFEC’s organizational goals:

Mission Statement
FIFEC is a not for profit corporation. 
FIFEC is a joint effort between 
Law Enforcement and the Special 
Investigation Units of the Insurance 
Industry. In order to facilitate 
communication and education, The 
Division of Insurance Fraud and the 
Special Investigation Units of the 
Insurance Industry have formed this 
organization to:

1. Provide 
education 
and training 
for the 
insurance 
fraud investigation community.

2. Promote a coordinated effort 
within the insurance industry 
and law enforcement to combat 
insurance fraud by participating in 
activities approved by the Executive 
Committee.

3. Educate the local communities 
including but not limited to law 
enforcement, prosecutors, government 
agencies and the general public on 
ways to combat insurance fraud.

The FIFEC 2017 conference is taking 
place June 7-9 in Orlando with registration 
currently underway.  

For more information, visit  
www.fifec.org.  ³



the press release. Below are excerpts from 
the release. 

Insurance Fraud
Aimed at improving processes and honing 
investigative techniques, bills filed by 
Senator Jeff Brandes (SB 1012)  and 
Representative Holly Raschein (bill number 
forthcoming) require insurance companies 
to develop anti-fraud plans that will be 
submitted to the Department of Financial 
Services annually; requires in-house fraud-
fighting units within insurance companies be 
trained by the Department’s insurance fraud 
investigators; and allows the Chief Financial 
Officer to assign and re-assign dedicated 
prosecutors as fraud trends change in scope 
and location.

Insurance Rehabilitation and 
Liquidation 
Bills filed by Senator Kathleen Passidomo 
(SB 730) and Representative Jake Raburn 
(HB 837) are designed to streamline 
Florida’s insurance receivership process. 
When an insurance company fails 
financially, the Department of Financial 
Services steps in to help. The process is 
called receivership, and the Department 
works to determine if the company can be 
saved through rehabilitation or if it must 
be liquidated. There are many debtors 
and typically insufficient funds to pay all 
outstanding debts. This common sense 
legislation clarifies the deadlines for debtors 
to submit claims, streamlines payment 
processes and timelines, and outlines the 

obligations of the insurance company to 
cooperate with Department staff.

Following the 2017 legislative session 
Atwater will assume the position of vice 
president of strategic initiatives and 
chief financial officer at Florida Atlantic 
University. 

Look for more articles on the DFS in 
upcoming issues of The Journal of Public 
Adjusting.  ³
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NAIC Spring 2017 National Meeting Scheduled for April 8-11 in Denver 
Special Event to Address the Future of Flood Insurance 
The National Association of Insurance 
Commissioners (NAIC) has announced its 
preliminary program agenda for its Spring 
2017 National Meeting taking place April 
8-11 in Denver, Colorado. Highlighting the 
meeting is a spring event addressing the 
National Flood Insurance Program being 
hosted by the NAIC Center for Insurance 
Policy and Research (CIPR). The NAIC 
states that its Center for Insurance Policy 
and Research (CIPR) offers a forum to 
serve federal and state lawmakers, federal 
and state regulatory agencies, international 
regulatory agencies, and insurance 
consumers, by enhancing intergovernmental 
cooperation and awareness, improving 
consumer protection, and promoting 
legitimate marketplace competition. 

The CIPR Sprint Event: The Future of 
Flood Insurance has a tentative date of 
Monday, April 10. According to the NAIC 
website, the event includes a presentation 
and panel discussion on the need for 
reauthorization and potential reform of the 
National Flood Insurance Program (NFIP) 
when it expires in Sept. 2017. It will also 
explore what is currently driving private-
sector interest in Flood and what can be 
done to encourage more private insurers 
to enter the market. Additionally, with 

greater private sector interest, the event will 
examine what role the NFIP should play in 
the future.

Topics Covered:
 � Reauthorization considerations and 

proposals to modify NFIP

 � Affordability considerations and 
impact of legislation, including:

• the Biggert-Waters Flood 
Insurance Reform Act of 2012

• the Flood Insurance Market Parity 
and Modernization Act (HR 2901)

• Current legislation (HR 2901)

 � State of the private flood insurance 
market

 � Proposals to encourage private-
carrier interest in Flood

 � Advances in modeling capability of 
Flood

Registration for this event is complimentary 
and separate from the NAIC National 
Meeting. 

For more information on this event 
and other NAIC Spring 2017 National 
Meeting topics, visit www.naic.org.   ³
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in our economy, insurance and the 
management of risk, and insurance 
product lines, among others.

Also available on the Education 
landing page is a video on NAIC 
Education & Training along with a 
Find a Course function consisting of 
a schedule, course catalog, curriculum 
chart, technical training and 
international education. Additionally, 
site visitors will find information on 
the Insurance Regulator Professional 
Designation Program. 

The Continuing Education function 
featuring CE materials, guidelines and 
reciprocity filing form for providers 
along with information on teaching for 
the NAIC. 

For more information, visit www.naic.
org/education or email the NAIC 
Education & Training department at 
education@naic.org.  ³


