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FAPIA Offers Numerous Networking and Industry-
Building Opportunities through Association Committees
If you would like to take a more active role in the PA 
industry, FAPIA encourages its members to consider 
joining the association’s committees.  Here’s a look 
at some of the opportunities that are available and 
committee descriptions as set forth by the association:

FAPIA AMBASSADORS Committee: The FAPIA 
Ambassadors consist of public adjusters across the 
state who are engaged in a grassroots effort to help 
create relationships with their local legislators and 
help them learn about the important work public 
adjusters do to help families and businesses recover 
financially after a loss. This is one of the most 
important programs FAPIA has and we encourage 
every member to participate.

Ethics: The goals of this committee are to review 
the Code of Ethics and Conduct as required by 

the Florida Department of Financial Services 
(DFS), Florida Association of Public Insurance 
Adjusters (FAPIA), and Florida Statutory and 
Administrative Requirements, making sure that 
FAPIA is in compliance with all DFS standards. 

Continuing Education: This committee’s goals 
are not outlined in the bylaws, however, it is 
understood that the committee is responsible for 
working with speakers and the stated school official 
in coordinating the continuing education offerings 
of FAPIA events that include CEs. 

Unlicensed Practice of Public Adjusting (UPPA): 
This is an ad-hoc committee, also not outlined in 
the bylaws. Its goal is to review complaints received 
about potential UPPA violations in Florida to 

New NAPIA President R. Scott deLuise Vows to Focus 
on Membership Growth and Expanding NAPIA’s 
Education, Legislative, and Public Relations Programs

In a recent association 
newsletter, NAPIA 
announced that R. Scott 
deLuise, SPPA, was 
elected as president of the 
National Association of 
Public Insurance Adjusters 
during the NAPIA Annual 
Meeting at The Broadmoor 
in Colorado Springs, CO. 
DeLuise is co-founder and 

CEO of Matrix Business Consulting, Inc. and 
Claims Service headquartered in Broomfield, 
Colorado.

DeLuise joined NAPIA in 1990, and has chaired  
a number of committees and served as director  
and officer. 

“I am honored to be selected by my peers to be 
president of the nation’s premier public adjusting 
organization,” said deLuise following his 
installation, “and I pledge to work closely with all 
members, committees and association leaders to 
advance our profession.”

DeLuise’s plans for the association include being 
actively involved with the National Association of 
Insurance Commissioners (NAIC), membership 
in the Coalition Against Insurance Fraud (CAIF), 
and recent initiatives aimed at first responder 
groups such as the International Association of 
Fire Chiefs (IAFC). 

With expertise spanning many decades, deLuise 
was introduced to public adjusting in 1985 while 
handling an insurance claim for his former fraternity 
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New NAPIA 
President 
R. Scott 
deLuise’s 
Plans for the 
Association, 
FAPIA 

Committee 
Opportunities, WIND 
2016 Details, Utilizing 
DisasterAssistance.gov 
and More
Our October issue of The Journal of Public 
Adjusting brings some exciting news for 
the industry. First, newly-elected NAPIA 
President R. Scott deLuise has big plans 
for expanding the association’s outreach. 
Find out what’s in store in, “New NAPIA 
President R. Scott deLuise Vows to Focus 
on Membership Growth and Expanding 
NAPIA’s Education, Legislative, and 
Public Relations Programs.”

And if you’ve ever considered joining a 
FAPIA committee, we may have just the 
push you need to take action in, “FAPIA 
Offers Numerous Networking and 
Industry-Building Opportunities through 
Association Committees.” We also have 
a reminder about the upcoming FAPIA 
2015 Year End Golf Tournament and 
Conference. There is still time to register, 
if you haven’t yet.

Also this time, we have details on the 2016 
WIND conference along with a look at 
how DisasterAssistance.gov can help 
both you and your policyholder clients. 
And to round out the issue, we have a 
DFS reminder on emergency adjuster 
requirements.

Thank you for relying on us for the latest 
in industry news,

WIND 2016 Conference Slated for  
February 1-4, 2016 
Plans are underway for the WIND 2016 
conference taking place in Orlando February 
1-4, 2016. Breakout workshop session topics 
include a wide range of industry hot topics 
including Florida Building Code 5th Edition 
Updates, Investigation of Windstorm 
Claims Using Infrared Technology, Wind 
vs. Wave Action Damage to Structures and 
many more topics.

Registration Information:
WIND Member Registration: $450 
For 2015 WIND members only. Must  
be a current member (join/renew) by  
Dec. 31, 2015.

Regular Registration . . . . . . . . . . . . . $550

Late Registration . . . . . . . . . . . . . . . . $625

Onsite Registration . . . . . . . . . . . . . . $675

Workshop Faculty . . . . . . . . . . . . . . . $350 

For WIND 2016 workshop presenters only.

Spouse: $350

This rate is good only for group food/
beverage functions. Full registration 
is required to attend general sessions, 
workshops, earn CE credits, and receive 
conference materials. Admission is not 
allowed into any general session, breakout 
workshop session, or any CE related 
event. Spouse registrants will receive 
a special color-coded name badge 
designated for entry into all food and 
beverage functions only.

Register early, space is limited.

 

Registration fees for the annual 
Windstorm Insurance Conference include:

 �Attendance at all general sessions.

 �Attendance at CE credited workshops/
breakout sessions.

 �Numerous continuing education credits 
for multiple states and disciplines.

 �Three days of food and beverage 
functions: breakfasts, breaks, lunches 
and three cocktail evening receptions, 
including Casino Night party, 
which offers Casino games and the 
opportunity to win major prizes.

The annual WIND Conference may sell out 
months in advance. First-come/first-serve 
priority to registrants and workshops. Be 
sure to also book your hotel rooms early, as 
the hotel block sells out months in advance.

Hotel Information:
Hilton Orlando Bonnet Creek Resort
14100 Bonnet Creek Resort Lane
Orlando, Florida 32821
www.hiltonbonnetcreek.com
Reservations: 888.353.2013

The group block rate starts at $215 per 
night, plus tax. Please contact Hilton 
Reservations at 888.353.2013 and use Group 
Code: Windstorm Insurance Conference. 
WIND Conference attendees staying at the 
hotel will get free self-parking.

For more information, visit https://
windnetwork.com.  ³
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New NAPIA President R. Scott deLuise Vows to Focus on Membership Growth and Expanding 
NAPIA’s Education, Legislative, and Public Relations Programs continued from page 1

DisasterAssistance.gov Provides Comprehensive Disaster Help  
and Resources
In last month’s issue of The Journal of Public 
Adjusting, we shared information about 
Ready.gov to help you and your policyholder 
clients prepare for weather-related disasters. 
This month, we are sharing a post-disaster 
resource that can aid in a smoother recovery. 

DisasterAssistance.gov features an easy, 
user-friendly format guiding applicants 
through the process. On the home page, site 
visitors can find assistance, apply online and 
check their application status. 

The Find Assistance icon consists of a 
brief, anonymous questionnaire with a list of 

assistance resources based on the answers 
provided.

The Apply Online icon is available in both 
English and Spanish and provides detailed 
information on the application process 
including required application information. 

The Check Status icon allows users to 
create a password-protected account in 
which they can securely view messages from 
FEMA, update personal information and 
upload important documents. 

For a speedy look at areas 
declared for individual 

assistance, site visitors can simply enter 
their address in the designated section on 
the home page.

Preparedness tips, current news and FEMA 
Twitter feeds are also available on the site.

For more information, visit www.
disasterassistance.gov.  ³

DFS Reminds Adjusting Firms of Emergency Adjuster Requirements
The Florida Department of Financial 
Services recently posted a reminder on 
its website regarding emergency adjuster 
requirements. The following is an excerpt 
from the posting:

The emergency adjuster license 
application is only available in the event of 
an emergency situation that impacts the 
state of Florida. When the Department 
determines that there is an emergency 
situation, we will make the application 
available.

When the application is made available, 
you may apply for an Emergency Adjuster 
License via MyProfile (only for Florida-
licensed insurance companies, adjusting 
firms, general lines agents, and independent 
adjusters).

Emergency Adjuster Application 
Instructions (when available):

1. The appointing entity assumes 
all responsibility, assuring by due 
diligence inquiry, that the emergency 
adjuster applicant is certified as 
qualified to adjust claims, losses, or 

damages under policies or contracts of 
insurance issued by the insurer in the 
event of a catastrophe or emergency; 
has received training in and is capable 
of correctly utilizing any computer 
software program by the appointing 
entity or person to adjust claims; and is 
of good and honest character.

The appointing entity is defined as a 
Florida-licensed insurance company, 
independent adjusting firm, independent 
adjuster or general lines agent.

2. Prior to starting the application 
process, the appointing entity will need 
the applicants’ social security numbers, 
date of birth, addresses (home, 
business, mailing, and email), and 
phone numbers (home and business).

The appointing entity will be able to 
do a file upload (batch application 
filing) of this information or manually 
enter each one.

3. Should one of the applicants in a file 
upload have a criminal history, the 
appointing entity will need to apply for 

those applicants independently from 
the rest (in a batch file) or the online 
application will reject the entire filing.

4. Please note the following fees per 
applicant: 

 �Application Fee = $50.00

 �License ID Fee = $ 5.00

 �Appointment Fee = $10.00

These fees will be paid online during 
the application process. An appointing 
entity may pay by VISA, Discover, 
MasterCard or American Express 
credit card. There is an additional 
flat convenience fee of $2.45 per 
transaction.

Additional documents are available for 
download including an instructional guide 
and a list of ethical requirements.  

Visit the DFS website at: www.
myfloridacfo.com/Division/Agents/
Licensure/EmergencyAdjusters/default.
htm for more information.   ³

house when it was set on fire by an arsonist. DeLuise and his wife Jan 
founded Matrix Business Consulting and Claims Service in 1988. 
Commercial development and construction, brokerage, syndication, 
asset management, real estate, and insurance matters are other areas 
of deLuise’s expertise. 

DeLuise holds a BS degree from Colorado University-Boulder 
in finance and insurance, a MBA degree from the University 

of Denver with a concentration in real estate and construction 
management, and has public adjusting licenses in 35 states, 
including Colorado. He received his Senior Professional Public 
Adjuster designation in 1997, and is a former president of the Rocky 
Mountain Association of Public Insurance Adjusters. 

For more information on NAPIA, visit www.napia.com.  ³
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make sure they meet the threshold required for prosecution of 
“clear and convincing.” The committee then instructs the managing 
director to submit reports about those complaints that meet the 
threshold to DFS and/or DBPR, as necessary. The committee’s 
work is meant to help stem the increasing tide of UPPA violations 
in Florida. 

Community Affairs Committee: This committee has been given 
the task of working on campaigns in communities throughout 
Florida to provide the public adjusting industry an opportunity 
to help their local communities. The initial campaign, which was 
kicked off at the Joe DiMaggio Children’s Hospital in September 
2014, is called the “Public Adjusters Pay it Forward” campaign.

Public Relations: The goals of this committee are to prepare 

news releases on Association business, to assist as needed with 
the Association’s newsletter and website, and to assist as needed 
with any needed PR or advertisements at the time of any major 
catastrophe. 

Fundraising Committee: The fundraising committee secures 
sponsorship opportunities for the association by meeting with 
potential sponsors and promoting the benefits of the FAPIA 
programs available to them. 

Membership: The goals of this committee are to increase 
membership, maintain a current membership list, and to ensure 
quality control in the application process. 

Apply online to join one of the above committees at:  
www.fapia.net/join-a-committee.html.  ³

FAPIA Offers Numerous Networking and Industry-Building Opportunities through Association 
Committees continued from page 1

FAPIA Year End Golf Tournament and Conference Registration Still Open
If you haven’t yet registered for the 2015 FAPIA Year End Golf Tournament and Conference, there is still time. 

Golf tournament participants will receive a voucher for a free 
golf club as well as a goody bag with valuable prizes. FAPIA golf 
tournaments are fun ways to help an important charitable cause and 
network with other professionals. 

When:  Saturday, November 7, 2015 from 12 p.m. to 4 p.m.
Where: Reunion Resort – Jack Nicklaus Course
 7593 Gathering Drive
 Kissimmee, FL 34747

Conference attendees can expect top-notch training from industry 
experts. Seminar topics include, “Property Damage Estimating,” 
“The Forensics of Determining Cause of Loss,” and, “Understanding 
Weather Technology.”

When:  Sunday, November 8, 2015 – Tuesday, November 10, 2015
Where: Reunion Resort 
 7593 Gathering Drive
 Kissimmee, FL 34747

For more information, and to register, visit www.fapia.net.  ³


