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With weather playing a fundamental role in the 
public adjusting business, we are happy to feature 
a weather expert in another of our exclusive 
interviews. Forensic Weather Consultants owner 
Howard Altschule is a Certified Consulting 
Meteorologist and shares an in-depth look into the 
field of meteorological consulting, how he assists 
PAs and others in the claims process and more. 

The Journal of Public Adjusting:

Please provide an overview of your field. 
What differentiates a Certified Consulting 
Meteorologist (CCM) from a Meteorologist?

Howard Altschule:

I’m a Certified Consulting Meteorologist and 
own the company Forensic Weather Consultants, 
LLC. The CCM designation is issued by the 
American Meteorological Society to highly 
qualified meteorologists providing research and 

services to a 
wide variety 
of users of 
weather 
information, 
including 
agriculture, 
business, 
industry, and 
various sectors 
of government. 
These services 
extend beyond 
the traditional 

public service 
functions and statutory responsibilities of the 
National Weather Service.

I consult and work as a meteorology expert/expert 

witness on lawsuits, insurance claims and disputes 
all across the United States. Using the various 
types of weather records, I determine what the 
weather conditions were at some time and place 
in the past. Common cases include hail damage 
claims, hurricane wind vs. water cases, slip and fall 
on snow and ice cases, vehicle accidents in heavy 
rain or fog, flood cases, and many others. I actually 
worked on a slip and fall on ice case in Florida 
during a cold snap when an outdoor sprinkler was 
left on. 

The Journal of Public Adjusting:

As a NAPIA conference speaker, you addressed 
a CCM’s role in determining hail damage at a 
specific loss location. What tools do CCMs use 
in determining damage resulting from hurricanes, 
flooding and tornadoes?

Howard Altschule: 

There are many different types of weather 
records to use. From surface observations at the 
airports, to data from mesoscale networks to 
Doppler radar velocity products, there are many 
different tools that play an important role in our 
different investigations. Doppler radar images 
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2015 Legislative Recap,  
and some Good News  
from FAPIA 
In our May issue of The Journal of 
Public Adjusting, we are proud to 
offer another of our exclusive, exciting 
interviews. This time we’re talking with 
Certified Consulting Meteorologist 
Howard Altschule, a renowned weather 
expert who was a recent NAPIA 
conference speaker and also a featured 
speaker on the Today Show. Find out 
how Altschule helps PAs in the claims 
process and more in, “Certified Consulting 
Meteorologist Howard Altschule Offers 
an Expert Look at Weather Technology 
and its Role in the Insurance Industry.”

Also this time, we have a recap of the 2015 
Florida legislative session including a bit 
about FAPIA’s role in the Legislature, so 
be sure to find out the latest status of bills 
affecting the PA industry in, “2015 Florida 
Legislative Session Ends Early: FAPIA 
Reports Successful Participation.”

Finally, in our Bulletin Board: A Good 
News Forum for Public Adjusters, we are 
taking a look at the latest FAPIA Public 
Adjusters Pay it Forward community 
outreach effort, Boca Helping Hands. 

Hope your summer is off to a successful 
start,

A Good News Forum for Public Adjusters
FAPIA Public Adjusters Pay it Forward through 
Boca Helping Hands
On June 10, 2015, FAPIA members will 
be giving a check with donated proceeds 
to Boca Helping Hands, a community 
resource providing services to individuals, 
families, and children during times of need, 
emergency, or crisis.

FAPIA launched its first Public Adjusters 
Pay it Forward fundraiser in September 
of 2014 at Joe DiMaggio Children’s 
Hospital, donating arts and craft supplies, 
school supplies, toys and games along with 
providing entertainment for the children. 

To learn more about the Public Adjusters 
Pay it Forward Campaign and how you 
can participate, visit www.fapia.net.  ³

The Bulletin Board

bocahelpinghands.org

2015 Florida Legislative Session Ends Early
FAPIA Reports Successful Participation 
The Florida Legislature wrapped up the 
2015 session April 28, 2015, several days 
ahead of schedule. In a recent article, 
FAPIA stated that there were at least 
three attempts to make further reductions 
to already existing public adjuster fee caps, 
and each attempt was thwarted by the 
FAPIA lobby team. 

Although the AOB bill did not make it 
through the Legislature, FAPIA leveraged 
the AOB issue to bring attention to 
the increase in the illegal practice of the 
Unlicensed Practice of Public Adjusting 
(UPPA). FAPIA will continue to work 
toward passing any legislation that will 
curb UPPA. 

FAPIA also stated that during the 
session, the association was able to initiate 
dialogue with a number of stakeholders 
about issues that are important to PAs, 
such as direct pay, direct supervision 
of apprentices, mortgage company 
acknowledgement of public adjuster fees 
and appraiser/umpire regulation.   

The 2015 legislative session was deemed an 
overall success by FAPIA, in part because 
the association’s concerns on proposed 
legislation were respected. FAPIA 
states that it began planning for the 2016 
Legislative session several months ago and 
will continue after its 2015 Spring Training 
Conference. 

If you would like more information on 
the 2015 legislative bills affecting PAs and 
their last reported status at the close of the 
session, please visit flsenate.gov.  ³

flsenate.gov
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can now scan the atmosphere every 3-4 
minutes, and this may soon become 
as frequent as every minute. Another 
great advancement is Dual-Polarization 
Doppler radar and it is the latest and 
greatest in radar imagery. Three weeks 
ago, I was one of the first private 
sector meteorologists in the country to 
complete and receive certification from 
the University of Oklahoma and the 
Warning Decision Training Branch of 
the National Weather Service. I was 
out there in Oklahoma with the best 
meteorologists in the country and gained 
a whole new level of expertise with 
Doppler radar which I’ve already been 
using on all of my hail cases.   

The Journal of Public Adjusting:

How has your expertise assisted public 
adjusters in the claims process? 

Howard Altschule: 

I conduct forensic investigations for 
anyone who wants to know what the 
weather conditions were at some time and 
specific place in the past. Some of these 
professionals are public adjusters from 
different parts of the country. Recently, I 
was called to work on dozens of hail cases 

in Texas, Colorado, Georgia and other 
states in the U.S. With the big hailstorms 
that occurred in Florida in April, there 
may be some hail cases coming in from 
the Sunshine State as well. In many of 
these cases, I’ve been able to confirm the 
presence of large hail. One case that stands 

out involves an insured that was denied 
coverage because the insurer said the roof 
damage was from wear and tear, not hail. 
The insured was adamant that large hail 
fell on a specific date with thunderstorms 
that moved through. I plotted his building 
address on the Doppler radar program 
and downloaded hundreds of Doppler 
radar images (Base reflectivity, velocity, 
maximum estimated hail size, differential 
reflectivity, correlation coefficient and 
3-Dimensional Volume Scans). They 
showed that a supercell passed overhead 

and I was able to conclude that 1.75” 
diameter hail fell from different angles at 
the loss location. I was told that the case 
ultimately settled for a large sum of money 
and that my forensic hail report was very 
important in the case. This is just one 
example of many. On the flip side, there 
are some cases where I found no hail or 
thunderstorms at all. 

The Journal of Public Adjusting:

Recent reports indicate that 2015 will 
be another relatively mild season for 
hurricanes. As a Certified Consulting 
Meteorologist, please share your insight on 
current weather patterns. 

Howard Altschule:

Well, I always remind people that it takes 
only one big hurricane hitting the U.S. to 
cause major problems. I personally think 
we’ll see a fairly active second half of the 
hurricane season. Much of the Eastern 
U.S. has been stuck in a cold and active 

Jetstream. The Atlantic Ocean (east of 
Florida) and the Caribbean are seeing 
sea surface temperatures that are much 
higher than normal. This means fuel for 
hurricanes if they can form. Once the 
weather patterns in the U.S. change, I 
think there’s a good chance we’ll see the 
Bermuda ridge establish itself over the 
Southwest Atlantic Ocean for much of the 
2nd half of the summer. If this happens, it 
could be a breeding ground for Hurricane 
formation near the U.S. East Coast and 
Gulf of Mexico. We’ll see. 

The Journal of Public Adjusting:

What are some of the most significant 
challenges facing your industry?

Howard Altschule:

I think one of the most significant 
challenges nowadays is that many adjusters 
and engineers make their own conclusions 
about the weather. Giving an opinion that 
a NOAA hail report from 5 miles away is 
the same at the loss location essentially is 
guesswork. In this day and age, a Certified 
Consulting Meteorologist should be 
retained to study Doppler radar images, 
hail reports and other data to determine if 
and what size hail occurred. 

For instance, it has been shown through 
research that certain radar reflectivity values 
above the 0 degree Celsius (and -20 degree 
C) level aloft is a strong indicator of severe 
hail (and “very large” severe hail) presence. 
This can only be seen by 3-dimensional 
Doppler radar volume scans. The science is 
much more in-depth than just relying on a 
hail report 5 miles away. 

The latest trend is for engineers and public 
adjusters to have us do forensic weather 
investigations, as qualified experts, and 
make my conclusions about hail size and if 
it occurred. They then use my findings in 
their reports and determinations. This also 
avoids possible Daubert Challenges and any 
concerns about non-meteorologists being 
qualified to give meteorological opinions. 

After all, as a meteorologist I would never 
give an opinion about what kind of damage 
2.00” hail would do to a metal roof since it 
is beyond my expertise and qualifications. I 
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A 3-Dimentional Volume Scan 
Example from a tornado in Moore, Oklahoma 

Doppler radar image from the National  
Weather Service
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can’t stress enough how important it is to get this 
right. Because of the large amounts of money that 
are usually involved in these claims, it’s important 
to get it right. 

The Journal of Public Adjusting:

Please share some of the most significant 
advancements in the field of meteorology over the 
past several years.

Howard Altschule:

The use of Doppler radar images and its associated 
products has become extremely useful in almost all 
cases, hail claims, hurricane cases, flooding events, 
motor vehicle accidents, and many others. Being 
able to pinpoint the weather conditions at a specific 
loss location is of great value. 

The Journal of Public Adjusting:

What do you see as the biggest changes on the 
horizon for your field?

Howard Altschule:

Technology is a great thing. At Forensic Weather 
Consultants, we’re working on some innovative 
products using computer models. Adjusters, 
engineers and attorneys who work on hurricane 
claims will find the next wave of hurricane wind 
products extremely useful for their cases. We hope 
to release this exciting new product very soon.  ³


