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ConservArt Provides the Highly-Specialized Expertise 
Vital to Handling Fine Art Insurance Claims 
Fine art insurance claims can pose unique 
challenges due to their complex nature. Adjusters 
and other insurance professionals often rely on art 
experts to provide the necessary information to 
handle these intricate types of claims. In Florida, 
professionals can rely on ConservArt to respond 
quickly to all inspection requests, supply concise, 
illustrated reports and perform all repairs within 
the promised time frame. And no matter what the 
nature of the damage to the artwork is, there is a 
strong possibility ConservArt can restore the work. 

ConservArt principal George Schwartz has 
been active as a conservator in private practice 
since 1963 when he joined the family business 
that was established in 1951. “ConservArt is 
a multidisciplinary conservation studio, and 2016 

Final Status of 2016 Insurance Industry Bills Available 
on the Florida Senate Website  
The 2016 Florida regular legislative session 
addressed a number of insurance-related bills. 
Below is information from the Florida Senate 
website on the final status of several bills followed 
by industry professionals. 

CS/SB 596: Assignment or Transfer 
of Property Insurance Rights
GENERAL BILL by Banking and Insurance ; 
Hukill

Assignment or Transfer of Property Insurance 
Rights; Providing requirements under a property 
insurance policy for the post-loss assignment or 
transfer of rights, benefits, or policy provisions 
not related to liability coverage; providing 
requirements for an agreement to assign or transfer 
such rights, benefits, or policy provisions; providing 
prohibitions and conditions that void such an 
agreement; providing applicability, etc.

Effective Date: Upon becoming a law  
Last Action: 3/11/2016 Senate - Died in Judiciary 
Location: In committee/council (JU)

CS/CS/SB 1274: Limited Sinkhole 
Coverage Insurance
GENERAL BILL by Fiscal Policy; Banking and 
Insurance ; Latvala

Limited Sinkhole Coverage Insurance; Specifying 
the amount of surplus funds required for domestic 
insurers applying for a certificate of authority 
to provide limited sinkhole coverage insurance; 
authorizing certain insurers to offer limited sinkhole 
coverage insurance in this state; requiring the 
insurer to notify the Office of Insurance Regulation 
before writing limited sinkhole coverage insurance 
and to file a plan of operation with the office, etc.

George Schwartz of ConservArt.
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Exclusive 
Interview 
with 
ConservArt, 
2016 
Legislative 
Recap, 

NFIP Changes and FAPIA 
Conference Reminder
In our April issue of The Journal of Public 
Adjusting, we have an exclusive interview 
with ConservArt principal George 
Schwartz who shares how he helps 
adjusters and other insurance professionals 
with fine art claims. A fascinating line of 
work, we think you will enjoy learning 
about him and the services he provides. 

Now that 2016 Florida regular legislative 
session has wrapped up, we have a brief 
recap of the final status of several bills 
industry professionals have been watching 
throughout the session.

Also this time, we’re featuring information 
from a press release issued by Florida 
Insurance Commissioner Kevin M. 
McCarty regarding changes that have 
recently taken effect to the National Flood 
Insurance Program (NFIP).

Finally, we have a reminder about the 
FAPIA 2016 Spring Conference that is just 
around the corner. 

Thank for you joining us, 

National Flood Insurance Program Changes 
Now in Effect
Florida Insurance Commissioner Kevin M. McCarty Outlines Revisions in 
Recent FLOIR Press Release
Encouraging consumers to consider 
purchasing flood insurance for their 
homes and businesses, Florida Insurance 
Commissioner Kevin M. McCarty issued 
an alert regarding additional changes to 
the National Flood Insurance Program 
effective April 1, 2016. 

In a recent press release issued by the 
Florida Office of Insurance Regulation 
(FLOIR) , McCarty states, “Although 
Florida’s hurricane season has been mild 
over the last 10 years, it is important 
that we not forget how easy it is for one 
storm to cause a great deal of damage 
and destruction from flooding. Tropical 
Storm Fay is a good example of a storm 
that made slow progress through the state 
leading to massive flooding problems for 
several Florida counties back in 2008. 
Consumers should carefully evaluate their 
insurance coverage now and have a plan in 
place for this year’s hurricane season.”

Outlining the new program changes, 
the FLOIR press release provides the 
following additional information:

As a result of federal legislative reforms 
mandated by the Biggert-Waters Flood 
Insurance Reform Act of 2012 (Biggert-
Waters) and the Homeowner Flood 
Insurance 
Affordability Act 
of 2014 (HFIAA), 
the NFIP 
changes taking 
effect on April 1 
will include price 
and fee increases 
for all policies and 
the elimination 
of some subsidies 
for certain lapsed 
and reinstated 
Pre-Flood 
Insurance Rate 
Map (Pre-
FIRM) policies.

On average, Floridians with policies on 
pre-FIRM primary residences could 
see individual policy increases between 
15% - 18%. Certain pre-FIRM policies 
(including non-primary residential 
and business properties) may see an 
increase of 25%. The federal policy fee 

will increase from $22-$25 for preferred-
risk policies and from $45 to $50 for 
standard-rated policies. The annual 
HFIAA surcharge, which began last 
year, will remain at $25 annually for the 
primary residence of a homeowner and 
$250 for non-primary residences and 
non-residential properties. For more 
information, visit www.floodsmart.gov.

Flood insurance is not typically covered 
under a homeowners insurance policy 
and must be purchased separately. 
Most flood insurance is administered 
through the NFIP, but several private 
insurance companies in Florida are also 
now offering this coverage at prices 
similar to or below those of the NFIP, 
giving Floridians more choices. For 
flood insurance coverage to be in effect 
at the start of hurricane season on June 
1, homeowners and businesses should 
make the purchase by May 1, as a typical 
policy purchased through the NFIP 
has a 30-day waiting period before it 
becomes effective.

Consumers can purchase flood 
insurance from the NFIP, usually 
directly from their existing insurance 
agent or company. The insurance 

will cover up 
to $250,000 in 
property damage 
to a home and 
$500,000 to a 
business, along 
with additional 
contents coverage. 
Excess flood 
insurance can 
be purchased 
from a private 
insurance company 
for homes and 
businesses valued 
at more than 
$250,000.

Information on private insurers writing 
Florida primary or excess flood coverage 
and resources on flooding can be found 
on the FLOIR Flood Insurance web 
page. Visit the Florida Office of Insurance 
Regulation website at www.floir.com.  ³
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marks my 53rd year of being in private 
practice — the last 24 years in South Florida. 
I treat paintings, works on paper, objects, 
carved, gilt and poly-chromed wood, 
ceramics, glass, photographic materials and 
others. I count many museums among my 
clients,” states Schwartz.

As a professional conservator, Schwartz 
is required to retain specific competencies 
that are evaluated by peer review. These 
requisite competencies are set forth by 
the American Institute for Conservation 
(AIC). “Peer-reviewed conservators are on 
a by-specialty indexed referral list where 
the public can find competent practitioners 
for any particular project they may have,” 
explains Schwartz.  On my website, I have 
an open letter to adjusters describing the 
value of this referral list and the importance 
of using qualified service providers in claims 
handling,” he adds. 

ConservArt’s wide range of restoration 
services include:

 9 Fire and smoke damage.

 9 Exposure to water.

 9 Flood or hurricane damage.

 9 Transit damage.

 9 Temperature extremes and high 
humidity.

 9 Tears and punctures.

 9 Mold and mildew.

 9 Soiling.

 9 Discoloration.

 9 Insect damage.

“I make it a point to provide a realistic 
prognosis when I accept a project. My 
clients are uniformly pleased and surprised 
that their property has returned to full 
health. There are a number of letters of 
reference on my website, and I have dozens 

more along with before-and-after photos as 
visual aids. I have an excellent reputation, 
which I guard ferociously. I don’t cut 
corners and go the extra mile to do the 
right thing for the artifact I treat,” Schwartz 
shares.  I have had occasion to provide 
expert witness testimony when claims were 
contested in court. I’m confident, that when 
I agree to defend a position as an expert 
witness, the party that hires me wins.” 

ConservArt offers other services including 
custom picture framing and art condition 
reports and consulting consisting of:

 9 Condition reports complete with 
photographic documentation, analysis 
and treatment recommendations.

 9 Hidden Damage – Assessing 
Potential Risk.

 9 Surveys for individual works or 
entire collections. Examination, 
analysis, and documentation of 
works of art.

 9 Environmental and surveys, 
establishment of conservation 
priorities, disaster planning and 
recovery.

 9 Museum exhibit and storage design.

 9 IR and UV examination and 
photography, high resolution digital 
imaging, microscopy and basic 
chemical and physical testing and 
analysis.

 9 Development of private, special 
interest lectures to increase awareness 
concerning issues in art conservation 
to curators and keepers of public, 
corporate and private collections; 
groups of individual collectors and to 
artists, picture framers and students.

In addition to his work at ConservArt, 
Schwartz is also a licensed continuing 
education instructor with the Florida 
Department of Financial Services. “In my 
classes I explain the difference between 
replaceable, commercially manufactured 
items, and those which have significance 
beyond their monetary value. Although 
sentiment doesn’t translate well to dollars, 
the subtleties of wisely handling claims 
with an emotional component often turns 
adversarial situations into more friendly 
conversations,” he says. 

To learn more about ConservArt, visit 
www.conservart.com or contact George 
Schwartz by phone at (561) 482-7292.  ³
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FAPIA 2016 Spring Conference Agenda Available Online
Registration is currently underway for the FAPIA 2016 Spring Conference taking place May 2-3, 2016, at the Bonaventure Resort 
and Spa in Weston, Florida. An outline of seminar topics is available in a printable PDF form on the FAPIA website. 

For complete conference details, and to register for the event, visit the FAPIA website at www.fapia.net.  ³
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Effective Date: 7/1/2016

Last Action: 3/22/2016 - Signed by Officers and presented to 
Governor
Location: Presented to Governor

CS/CS/SB 1248: Prohibited Insurance 
Practices
GENERAL BILL by Appropriations ; Banking and Insurance ;  
Diaz de la Portilla

Prohibited Insurance Practices; Adding entities and persons that 
may not adjust a claim on behalf of an insured unless licensed and 
compliant as a public adjuster; prohibiting a person or entity from 

certain actions relating to the referral of certain business related 
to certain repair, mitigation, and restoration services; authorizing 
the Department of Financial Services to seek a cease and desist 
order and administrative fines for certain violations; providing that 
a policyholder that assigns the right to receive benefit of payment 
under a property insurance policy is not liable to the assignee for 
certain services or materials, etc.

Effective Date: 7/1/2016
Last Action: 3/11/2016 Senate - Died on Calendar
Location: On Special Order Calendar

For a comprehensive list of 2016 insurance-related bills, visit the 
Florida Senate website at https://www.flsenate.gov/ .  ³
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