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Former Deputy Commissioner David Altmaier Begins 
New Role as Florida Insurance Commissioner
Florida officials have chosen David Altmaier as the 
new Florida Insurance Commissioner. Altmaier 
replaces Kevin. M. McCarty who held the position 
since 2003. McCarty announced earlier this year 
that he would resign by May 2, 2016. 

In addition to leading a 292-member team at the 
Office of Insurance Regulation (OIR), Altmaier 
is active in the National Association of Insurance 
Commissioners (NAIC) in which he is a member 
of several committees and serves as chair of the 
Capital Adequacy Task Force, Creditor-Placed 

Insurance Model Act Review Working Group, 
and Group Capital Calculation Working Group. 
Altmaier has earned the Professional in Insurance 
Regulation designation from the NAIC.

Joining the Florida Office of Insurance Regulation 
in 2008, Altmaier filled several positions including 
chief analyst and director of property and casualty 
in which his primary responsibilities included 
assisting with the licensing of insurance companies 
and monitoring the financial condition of property 
and casualty companies for compliance with 
Florida regulations. 

Before taking office as the new insurance 
commissioner, Altmaier most recently served as 
deputy commissioner for property and casualty 
insurance. Prior to joining the OIR, Altmaier 
worked for two years as a licensed 2-20 and 2-14 
agent and two years as a high school math teacher. 
Altmaier graduated from Western Kentucky 
University in 2004 with a degree in mathematics. 

Look for more information on Commissioner 
Altmaier in future issues of The Journal of Public 
Adjusting.  ³

NOAA Predicts Near-Normal Atlantic Hurricane Season
2016 Marks 5-Year Anniversary of Hurricane Forecast 
Improvement Program
As June marks the beginning of hurricane 
season, the National Oceanic and Atmospheric 
Administration (NOAA) has issued its forecast 
statement predicting that the season “will most 
likely be near-normal, but forecast uncertainty in 
the climate signals that influence the formation 
of Atlantic storms make predicting this season 
particularly difficult.” NOAA predicts a 70 percent 
likelihood of 10 to 16 named storms (winds of 
39 mph or higher), of which four to eight could 

become hurricanes (winds of 74 mph or higher), 
including one to four major hurricanes (Category 3, 
4 or 5; winds of 111 mph or higher). 

In a statement on the NOAA website, Gerry Bell, 
Ph.D., lead seasonal hurricane forecaster with NOAA’s 
Climate Prediction Center, is quoted as saying, “This 
is a more challenging hurricane season outlook than 
most because it’s difficult to determine whether there 
will be reinforcing or competing climate influences on 
tropical storm development. However, a near-normal 
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Season, 

People’s Trust Policy 
Change and More 
Our June edition of The Journal of Public 
Adjusting has an especially wide array of 
industry information for you. First, we 
have a profile of new Florida Insurance 
Commissioner David Altmaier. Next, we 
are taking a look at NOAA’s 2016 Atlantic 
hurricane season forecast, hurricane 
forecast improvement program and 
upcoming initiatives. 

Also this time, we have an overview of 
the Insurance Information Institute, a 
comprehensive online resource for industry 
professionals and policyholders.  Plus, we 
are touching on a particularly hot topic in 
the insurance industry when we explore 
People’s Trust’s exclusion of water damage 
coverage for homes over 40 years old. 

Finally, if you are looking to earn some 
continuing education hours, we have some 
information on the upcoming FPCC that 
will offer appraiser and umpire education 
and certification. 

Hope you enjoy the issue,

Insurance Information Institute Provides 
Consumers a Comprehensive 
Resource for 
Understanding Policy 
Language and More
Policyholders and insurance industry 
professionals alike have a go-to resource 
with the Insurance Information Institute.  
In addition to an extensive glossary 
featuring insurance terms ranging from 
actual cash value to wrap-up insurance, 
the online resource addresses topics such 
as homeowners and renters insurance, 
preparedness and safety, the business of 
insurance, and includes a special features 
section.

Homeowners and Renters Insurance 
covers basic information from different 
policy types to understanding the 
difference between cancellation and 
nonrenewal. Other article topics in this 
category include peer-to-peer home rental, 
trees and insurance, and how to create a 
home inventory.

Preparedness and Safety includes 
videos on hidden hazards in the home, 
proper home maintenance, making a home 
more hurricane resistant, and how to pick 
a lightning protection system. 

The Business of Insurance articles 
discuss insurance accounting, financial 
and market conditions, insurance company 
ratings, finite risk reinsurance and insurance 

fraud. 
Site visitors 
can also find articles in this category on 
bond insurance, municipal bonds, and long-
term care insurance. 

Features includes facts and statistics on 
a number of areas from commercial lines 
to property crime. This category also 
provides white papers, latest studies, and 
issues updates. 

Other site highlights include an insurance 
handbook available for download and 
more videos on disasters, life insurance 
and business insurance. The site can also 
be viewed in Spanish.

Visit the Insurance Information Institute 
at www.iii.org.  ³

FPCC and IAUA Partnering to Present Appraiser 
and Umpire Certification at FPCC 2016
The First Party Claims Conference 
(FPCC) and the Insurance Appraisal and 
Umpire Association (IAUA) are joining 
together to offer a course providing 
appraiser and umpire education and 
certification at the First Party Claims 
Conference taking place October 17-19 in 
Warwick, Rhode Island. 

The three-hour, IAUA-approved course 
and certification examination will take 
place on Monday, October 17. In addition 

to AUA Certification, the course will also 
qualify for three continuing education 
credits. FPCC attendees can earn up 
to 15 continuing education credits in 
approximately two days. 

Visit the FPCC website at www.
firstpartyclaims.com and the IAUA 
website at http://www.iaua.us. And 
watch for more details on FPCC 2016 in 
upcoming issues of The Journal of Public 
Adjusting.  ³
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Water Damage Policy Change Effective June 15 for Renewing People’s 
Trust Policyholders
People’s Trust Insurance’s plan to exclude 
coverage of water damage on homes over 
40 years old enters its second phase in June 
when the change takes effect for renewing 
policyholders. The change was effective 
April 15 for new policyholders. In place of 
the coverage, the insurer is now offering 
$10,000 in limited water damage coverage 
as an option. 

Here is a look at the policy change as set 
forth by the insurer: 

As a result of increasing non-storm related 
water damage claims that are driving up 
homeowner’s insurance rates, People’s 
Trust has developed officially approved 
coverage options to help keep premiums 
affordable for Florida residents. 

Your Renewal Policy from People’s Trust 
will automatically exclude water damage 
coverage since your home is more than 

40 years old. However, included in your 
renewal policy is a $10,000 limited water 
damage coverage endorsement. 

Optional Coverage Options 
to Increase Protection Î

 � Limited Water Damage Buy-Back 
Coverage: This optional coverage 
provides $10,000 Limited Water 
Damage Coverage. This has already 
been included on your policy. You may 
elect to remove this coverage for a policy 
premium discount. 

 �Water Back Up and Sump Overflow 
Coverage: This optional coverage 
is now available to provide $5,000 in 
Water Back Up and Sump Overflow 
Coverage subject to your All Other 
Perils deductible or a $1,000 deductible, 
whichever is greater.

With water damage repairs often well 
surpassing $10,000, the change is facing strong 
opposition by attorneys and policyholders 
who say the change will result in policyholders’ 
inability to pay for needed repairs.  

Other Florida insurers reported to have 
excluded coverage of water damage on 
homes over 40 years old include Heritage, 
Federated National, Tower Hill, Southern 
Oak and United Property & Casualty.  ³

Mediation Can Help You Successfully Resolve Your Residential Property 
Damage Insurance Claim 
As a policyholder, you may find 
yourself in a situation in which you 
feel you are being treated unfairly by 
your insurance company regarding 
a residential property damage 
claim. So how can you successfully 
resolve a dispute with an insurance 
company? Mediation can help you 
get the compensation you deserve 
for your insurance claim.

What is mediation? 
Mediation is a process in which a 
neutral third party, the mediator, 
helps the insured and the insurer 
find a mutually-acceptable resolution to 
a claims dispute, but does not dictate the 
outcome. The insurance company pays 
for the process so there is no additional 
out-of-pocket cost for you as long as you 
do not cancel the meeting without good 
cause. All policyholders with a disputed 
residential claim valued at more than $500, 
not including the deductible, can participate 
in mediation.

Non-binding, neither you nor the insurance 
company is legally bound to accept the 
outcome of the mediation. And even if an 
agreement is reached, you have a three-day 

grace period to change your mind provided 
you inform your insurance company and do 
not cash the settlement check. 

How Do I Prepare for 
Mediation?
It’s important to be fully prepared for 
mediation so that the process goes 
more quickly and smoothly. One of the 
most effective ways to accomplish this 
is to consult an attorney who has solid 
experience with residential property 
damage claims and who also has experience 
in mediation, a non-adversarial process. 

HL Law Group has helped a significant 
number of residential property owners 
promptly resolve their insurance 
claims, and we have the experience to 
handle your claim, whether you have 
a straightforward property loss or a 
large, complex insurance matter. We 
understand your insurance policy, 
and we know the provisions being 
referenced in the letters from your 
insurance company that describe the 
coverage you have or denying you 
for coverage. We can help to equal 
the playing field and give you the 

information you need to understand your 
rights and obligations under the policy. 

Knowledge truly is power. When you have 
knowledge – in this case, an understanding 
of your rights in the policy as well as your 
insurance company’s obligations – you 
now have the power to know what you are 
entitled to and can make informed decisions 
that are in your best interests.

If you have questions about mediation, a 
property damage claim, or your insurance 
policy, we would like to help. Please contact 
us today at 855-713-1212. We look forward to 
speaking with you!  ³
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      NOAA Predicts Near-Normal Atlantic Hurricane Season  continued from page 1

prediction for this season suggests we could see 
more hurricane activity than we’ve seen in the 
last three years, which were below normal.”

Hurricane Forecast 
Improvement Program on 
Target 
As 2016 marks the 5-year anniversary of 
NOAA’s hurricane improvement program, 
NOAA Administrator Kathryn Sullivan, 
Ph.D. is quoted in the statement as saying, 
“This is a banner year for NOAA and the 
National Weather Service.  As our hurricane 
forecast improvement program turns five, 
we’re on target with our five-year goal to 
improve track and intensity forecasts by 
20 percent each. Building on a successful 
supercomputer upgrade in January, we’re 
adding unprecedented new capabilities to 
our hurricane forecast models — investing 
in science and technology infusion to bring 
more accuracy to hurricane forecasts in 2016.”

The following is a description of the 
hurricane improvement program as 
provided on the NOAA website: 

HFIP provides the basis for NOAA and 
other agencies to coordinate hurricane 
research needed to significantly improve 
guidance for hurricane track, intensity, 
and storm surge forecasts. It also engages 
and aligns the inter-agency and larger 
scientific community efforts towards 
addressing the challenges posed to 
improve hurricane forecasts. The goals 
of the HFIP are to improve the accuracy 
and reliability of hurricane forecasts; to 
extend lead time for hurricane forecasts 
with increased certainty; and to increase 
confidence in hurricane forecasts. These 
efforts will require major investments 
in enhanced observational strategies, 
improved data assimilation, numerical 
model systems, and expanded forecast 
applications based on the high resolution 
and ensemble-based numerical prediction 
systems.

The specific goals of the HFIP are to 
reduce the average errors of hurricane 
track and intensity forecasts by 20% 
within five years and 50% in ten years 
with a forecast period out to 7 days. 
The benefits of HFIP will significantly 

improve NOAA’s forecast services 
through improved hurricane forecast 
science and technology. Forecasts of 
higher accuracy and greater reliability 
(i.e., user confidence) are expected to lead 
to improved public response, including 
savings of life and property.

New hurricane monitoring initiatives are 
set to launch later this season including 
NOAA’s National Water Model that will 
provide hourly water forecasts for 700 
times more locations than the current flood 
forecast system, significantly improving 
NOAA’s ability to forecast inland flooding 
from tropical systems. Additionally, 
NOAA will soon launch GOES-R, a next 
generation weather satellite that will scan 
the Earth five times faster, with a resolution 
four times greater than ever before, to 
produce much sharper images of hurricanes 
and other severe weather.

NOAA will issue an updated outlook for the 
Atlantic hurricane season in early August. 

Watch for more on the 2016 hurricane 
season in upcoming issues of The Journal of 
Public Adjusting.  ³

mailto:info@hllawgroup.com
http://www.hllawgroup.com/

	_GoBack
	_GoBack
	_GoBack
	_GoBack



