
Journal of 
Public Adjusting

The

Vol 7, Issue 7

What’s 

INSIDE

3
AAPIA Selects Dr. 
Michael Capilli as 
New President 

2

Jimmy Patronis 
Begins Term as 
Florida Chief 
Financial Officer

FAPIA Publishes Assignment of Benefits Solutions
The recent Insurance Consumer Advocate Water 
Loss Forum brought together an assortment of 
stakeholders and policyholders seeking regulation of 
assignment of benefits (AOB) insurance proceeds. 
In a Managed Repair Crisis call-to-action page on 
its website, FAPIA has published the following 
necessary consumer protections being presented to 
the Florida Legislature for their support: 

 � Prevent financial inducements relating to 
insurance claims with strict limitations or a ban 
on referral fees paid by contractors, etc.

 � Requiring contractors, etc. provide 
policyholders with an estimate before they can 
enter into an AOB agreement,

 � Clarification on the prohibitions against the 
unlicensed practice of public adjusting, 

 � Licensing and regulation of remediation 
companies, emergency restoration companies 
and all others involved in the insurance claim 
repair process,

 � Providing a right of rescission to give 

policyholders a chance to step back and make 
sound financial decisions, 

 � Limiting the scope of AOBs to work actually 
performed by the party receiving the AOB.

The web page provides additional information on 
managed repairs programs and gives site visitors 
three opportunities to take action.  

Visit the managed repair crisis web page at: www.
fapia.net/managed-repair-crisis.html. ³

FAPIA President Don Phillips Rebukes Citizens Water 
Loss Cap in Sun Sentinel Opinion Article 
Florida policyholders had a strong voice of 
disapproval regarding Citizens’ request to the OIR 
that a $10,000 cap is placed on all non-weather-
related water losses unless the insured submits to 
Citizens’ voluntary managed repair program.

Below is the article titled, “Citizens to policyholders 
— ‘Take it or leave it’ ” in its entirety as found in the 
June 22, 2017 edition of the Sun Sentinel. 

“Your home is your castle.” Few of us would 
permit a stranger to come into our homes and 
choose what kind of roof, floor tile, or carpeting 
we’ll have in our homes. Most people don’t 
realize that if your home is damaged in a fire, 
flood, hurricane or water loss, your insurance 

 continued on page  4
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HB 911 
Signed into 
Law, FAPIA 
Responds 
to Citizens’ 
Water 
Loss Cap, 

New Florida CFO Jimmy 
Patronis, New AAPIA 
President Dr. Michael 
Capilli and More
The weeks since our last issue of The 
Journal of Public Adjusting has brought 
big insurance industry news in a number 
of ways. First, we are featuring a recap 
of HB 911 signed into law by Governor 
Scott in late June. In addition to the recap, 
you have an opportunity to download the 
bill in its entirety so that you will have the 
information at the ready when it takes effect 
in January, 2018. 

Also this time, we are featuring FAPIA 
President Don Phillips’s article in the Sun 
Sentinel in which he addresses Citizens’ 
proposed water loss cap. Additionally, we 
have an AOB solution proposal for the 
Florida Legislature spearheaded by FAPIA 
and other insurance industry organizations.

Next, Florida has a new CFO, Jimmy 
Patronis, who has recently taken office, 
and we have a brief professional profile of 
his days leading up to his new position as 
CFO. AAPIA has a new leader as well, Dr. 
Michael Capilli, and we are taking a look at 
his role as both national legislative director 
and president of AAPIA. 

Hope you enjoy the issue,

Jimmy Patronis Begins Term as Florida Chief 
Financial Officer 
Replacing Jeff Atwater, Jimmy Patronis 
was sworn in June 30, 2017 as Florida 
Chief Financial Officer. A Panama City 
native, Patronis holds a degree from Gulf 
Coast Community College in restaurant 
management along with 
a degree in political 
science from Florida 
State University. Patronis 
has been a partner in his 
family business Captain 
Anderson’s Restaurant and 
Market.  

Having served as an intern in 
the Florida Senate and in the 
House of Commons in the 
United Kingdom, Governor 
Lawton Chiles appointed 
Patronis to the Florida 
Elections Commission with 
Governor Bush following 
with a reappointment. Representing District 
6, Patronis was a member of the Florida 
House of Representatives from 2006 to 2014. 

The DFS issued a press release regarding 
Patronis’s appointment stating, “As a 
former member of the Florida House of 
Representatives and a successful business 
owner, Patronis brings to the Department 
a unique expertise of the Florida economy 
as well as private sector perspective on 
many of the Department’s 
key issues, such as financial 
accountability, protecting 
employees from the harmful 
effects of on-the-job injuries, 
contract management and 
the importance of providing 
consumer services aimed at 
improving the quality of life 
of all Floridians.”

The Chief Financial Officer 
oversees the Department of 
Financial Services, serves 
as Florida’s State Fire 
Marshal and as a member 
of the Florida Cabinet.

The Department of 
Financial Services manages the state’s 
accounting and auditing functions, 
monitors the investment of state funds 
and manages Florida’s risk management 
program. The Department also serves 

as the clearinghouse for insurance 
information, licensing insurance agents 
and addressing consumer complaints 
involving insurance companies. Law 
enforcement units aggressively fight 

insurance and public assistance fraud and 
ensure that employers adequately provide 
workers’ compensation insurance for 
employees.

Watch for more on CFO Patronis in 
future issues of The Journal of Public 
Adjusting. ³
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AAPIA Selects Dr. Michael Capilli as New President 
The American Association of Public 
Insurance Adjusters (AAPIA) has named 
Dr. Michael Capilli as president of the 
association, filling the vacancy left by former 
AAPIA president Gene Veno. Capilli 
also serves as the association’s national 
legislative director.    

A statement on the AAPIA website 
home page outlines Capilli’s professional 
background: 

Prior to becoming a public adjuster, “Dr. 
Mike” was a board certified Chiropractic 
Sports Physician and board eligible 
Chiropractic Orthopedist. He was actively 
involved in the American Chiropractic 
Association and served as a district 
director for the Philadelphia region in the 
Pennsylvania Chiropractic Society. He 
left practice in 1999 after 19 years in the 
profession to become a public adjuster.

Dr. Mike has been a public adjuster for 
19 years and is currently licensed in 16 
states plus the District of Columbia. In 

addition to holding various board positions 
at AAPIA over the years, Dr. Mike is a 
board member of FAPIA, having served 
on the Public Relations and Membership 
committees, is on the membership 
committee of Windstorm, being Wind 
Certified as an appraiser, umpire and “wind 
professional designated,” as well as holding 
a Senior Professional Certification (SPPA) 
and a Certificate in Professional Public 
Adjusting (CPPA), and is an Associate 
in Claims-Management (AIC-M).

As National Legislative Director, Dr. Mike 
has been monitoring all new legislation and 
regulations affecting public adjusters and 
we look forward to working with him to 
spearhead not just our legislative efforts, but 
also membership and other initiatives, as 
we continue to serve both policyholders and 
public adjusters nationwide.

Look for more on AAPIA President Dr. 
Michael Capilli in upcoming issues of The 
Journal of Public Adjusting. ³

AAPIA President Dr. Michael Capilli
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       FAPIA President Don Phillips Rebukes Citizens Water Loss Cap in Sun Sentinel Opinion Article continued from page 1

company may turn into that pushy 
stranger. What’s worse, if you don’t agree 
to let the pushy stranger make these 
decisions about your home, your insurer 
won’t pay to fully repair the damage. 

If that seems unfair, it’s because it is. The 
Florida Association of Public Insurance 
Adjusters recognizes it would be a 
conflict of interest for public adjusters to 
act as both the contractor and adjuster on 
the same claim. Insurers must recognize it 
is a conflict of interest for their contractors 
to decide the scope of damages and repairs 
on an insurance claim. The contractors 
would feel obligated to please the 
insurance company that chose them, not 
the homeowners whose houses they’re 
working on.

Citizens Property Insurance Board of 
Governors is asking the Florida Office of 
Insurance Regulation (OIR) to approve 
language placing an unrealistically low 
$10,000 limit on all non-weather-related 
water losses unless the insured submits 
to Citizens’ “voluntary” managed repair 
program. Citizens is essentially telling 
their policyholders:

 � Call Citizens first

 � Don’t speak with anyone else

 � Use our contractors only — they know 
what we want them to do

 � Do this or else we won’t pay you the 
total amount of your loss

Steve Bitar, of Citizens Underwriting 
Department, was quoted as saying, “We 
don’t want to take coverage away, so all 

customers will have the option to elect the 
managed repair program.” But Citizens is 
indeed taking coverage away from anyone 
who doesn’t want a stranger making all 
the decisions about repairs to their home.

Citizens states that abuses by some 
contractors using Assignment of Benefits 
(AOB) required them to take these 
extreme measures. But many stakeholders 
have come together and agreed on 
solutions that would go a long way toward 
thwarting AOB abuse. If the insurance 
industry had agreed with these common-
sense fixes rather than focusing on trying to 
add anti-consumer language to proposed 
AOB legislation, this problem would have 
been solved years ago and we wouldn’t 
be having to fight this bad decision by 
Citizens Property Insurance.

Traditionally, insurance policies have 
contained an “option to repair” clause 
but it was rarely invoked. Today, the 
process has been 
re-branded as 
managed repair and 
is touted by some 
insurers as a cost 
saving measure for 
policyholders. They 
do reduce payouts, 
but it’s because they 
underestimate the 
amount of damage, 
skimp on the 
quality of materials 
and repairs, and 
frequently don’t pull 
permits and/or use 

unlicensed and/or uninsured contractors 
or subcontractors.

Managed repair programs are a bad idea, 
but more importantly, they are clearly 
a conflict of interest. Citizens should 
not be saying “take it or leave it” to their 
policyholders when the policyholders 
most need help from their insurer.

Don Phillips, president of the Florida 
Association of Public Insurance Adjusters, has 
over 40 years of experience as an insurance 
claim professional. Phillips has served as 
a licensed public adjuster for 16 years and 
before that, worked as a staff claims manager 
and then an owner of a regional adjusting 
company. 

The article can be found online at 
http://www.sun-sentinel.com/opinion/
fl-op-citizens-managed-repair-programs-
20170622-story.html.  
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