
FAPIA President Don Phillips Provides Solid Leadership 
through Four Decades of Multifaceted Industry 
Expertise 

The Journal of Public 
Adjusting is proud to 
provide our readers 
with another of our 
exclusive interviews 
with insurance industry 
leaders. This time we are 
talking with longtime 
industry professional 
Don Phillips who brings 
more than 40 years of 
well-rounded experience 
to his role as FAPIA 
president.  

The Journal of Public Adjusting: You have the 
distinction of having served as president of the 
Florida Association of Independent Adjusters. 
Does that role give you a unique perspective on 
serving as president of the Florida Association of 
Public Insurance Adjusters? If so, how? 

Don Phillips: My term as president of the Florida 
Association of Independent Adjusters was my first 
exposure in leading an industry association. While 
the Florida Association of Independent Adjusters 
was much smaller than FAPIA, it still gave me the 
experience of leading a group of claims professionals 
that while they were competitors in the market could 
still work together for a common goal.
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WIND Designation Program Offers Two Opportunities 
to Showcase Industry Knowledge
Industry professionals looking to add to their 
credentials have two opportunities to demonstrate 
their property and windstorm claims knowledge 
and professionalism.    

The WIND Designation Program is a credential 
process in which designees must meet high 
standards and are recognized for their experience, 
education, ethics, and engagement in the property 
insurance claims industry.

The program includes two levels of designations: 
the Windstorm Insurance Network Professional 

(WIND-P) and the Windstorm Insurance 
Network Fellow (WIND-F). Both designations 
recognize individuals who show a dedication 
to ongoing education in their respective 
concentrations.  Below is a look at designation 
requirements. 

Requirements – Professional level
 � Five (5) years of insurance industry related 

experience – at least 50% of work related to 
insurance (i.e. legal, adjusting, contracting, 
appraisal etc.)
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Exclusive 
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with FAPIA 
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Phillips, WIND 
Designation 
Program, 

Insurance Institute for 
Business & Home Safety 
and National Hurricane 
Conference
In our February issue of The Journal of Public 
Adjusting, we’re excited to bring you another 
of our exclusive interviews. This time we’re 
talking with longtime industry leader and 
FAPIA President Don Phillips who has 
extensive experience working different 
aspects of the insurance claims industry. 

And with the WIND 2017 conference 
recently wrapping up, we thought we would 
provide a reminder about the WIND 
Designation Program so you can add to your 
professional credentials this year. 

Also this time, we have some interesting 
information on The Insurance Institute 
for Business & Home Safety (IBHS), 
a nonprofit, scientific research and 
communications organization dedicated to 
seeking effective disaster solutions. 

Finally, details on the National Hurricane 
Conference taking place in New Orleans 
completes this packed edition. 

Hope you enjoy the issue,

Insurance Institute for Business & Home 
Safety Seeks Disaster Solutions to Create 
More Resilient Communities
Supported by property insurers and 
reinsurers, the Insurance Institute for 
Business & Home Safety (IBHS) is an 
independent, nonprofit, scientific research 
and communications organization. As 
stated on its website, IBHS’s mission is 
to conduct objective, scientific research 
to identify and promote the most effective 
ways to strengthen homes, businesses and 
communities against natural disasters and 
other causes of loss.

Headquartered in Tampa, Florida, on 
the campus of the Museum of Science 
& Industry (MOSI), the disaster-
resistant IBHS building is constructed 
on reinforced concrete and designed to 
withstand high-speed winds. Additionally, 
the building is located out of a floodplain 
and features impact-resistant windows and 
impact-and pressure-rated entry doors.

At the IBHS research center, located 
in South Carolina, researchers evaluate 
various residential and commercial 
construction materials, practices and 
systems. According to the IBHS website, 
the facility allows for testing of full-scale 
one- and two-story homes and commercial 
buildings and systems in realistic 
replications of real-world, potentially 
disastrous events such as high winds, 
wind-driven rain, hail and wildfire.

IBHS Programs Put Research 
Findings into Practice
The IBHS website lists two action 
plans under its Programs icon aimed at 
preparing both homes and businesses in 
the event of a disaster. 

 � FORTIFIED Home ™ is stated 
as a set of engineering and building 
standards designed to help strengthen 
new and existing homes through 
system-specific building upgrades to 
minimum building code requirements 
that will reduce damage from specific 
natural hazards. 

 � OFB –EZ is a free business continuity 
tool designed to help businesses focus 
on planning for any type of business 
interruption so they can quickly re-open 
and resume operations following a 
disaster. The IBHS website offers a 
downloadable toolkit along with an 
OFB-EZ mobile app. 

Additional information and resources 
regarding both programs are available on 
the IBHS website. Other website features 
include studies and reports along with 
membership information. 

To learn more about IBHS, visit www.
disastersafety.org.  ³

National Hurricane Conference Slated for 
April 17-20 in New Orleans
The National Hurricane Conference has 
scheduled its 2017 conference for April 17-20 
at the Hyatt Regency New Orleans. With 
the primary goal of improving hurricane 
preparedness, response, recovery and 
mitigation in order to save lives and property 
in the United States and the tropical islands 
of the Caribbean and Pacific, the conference 
serves as a national forum for federal, 
state and local officials to exchange ideas 
and recommend new policies to improve 
Emergency Management.

A meeting agenda, committee, exhibitor 
and registration information is available 
on the conference website. To access 
all conference information, visit www.
hurricanemeeting.com.  ³
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The Journal of Public Adjusting: What are 
some of the other highlights of your four 
decades of industry experience and how will 
you leverage them as the current FAPIA 
president?

Don Phillips: I have been lucky to have had 
the opportunity to work in all three phases 
of the insurance claims industry (company 
staff claims management, owner of an 
independent adjusting company and owner 
of a public adjusting company). This has 
given me the ability to see through the eyes 
of all three sides of a claim and understand 
the challenges they face. It also has provided 
me with the ability to recognize the proper 
adjustment of a claim and conversely the 
improper adjustment by any of the three.

The Journal of Public Adjusting: How have 
FAPIA’s 2016 legislative achievements 
positioned the association for an even 
stronger 2017 legislative session?

Don Phillips: Through the hard work of 
FAPIA immediate past president Mike 
Rump and our lobbying team of Paul 
Handerhan and Senator Steve Geller, 
FAPIA has earned a seat at the table as 

a stakeholder in Tallahassee on property 
claims legislation. That was not always true 
in the past. I believe that position will only be 
enhanced in the upcoming legislative session.

The Journal of Public Adjusting: Please 
share highlights of FAPIA’s 2017 legislative 
agenda. What are the biggest issues facing 
the industry this year? 

Don Phillips: One important issue facing 
the public adjusting industry this year is the 
unlicensed practice of public adjusting. The 
proliferation of so called “loss consultants” 
has become a widespread threat to the 
insurance consumer. These individuals do 
not have the requisite training and expertise 
that a licensed, bonded public adjuster 
offers. A second issue that we are concerned 
with is the abuse of the managed repair 
programs as currently being implemented 
by certain insurance companies in Florida. 
In many cases the contractors doing these 
managed repairs are unlicensed, uninsured, 
are not pulling all required building 
permits, and the work they do is not being 
warranted by the insurance company. We 
find this quite troubling as the policyholder 

is being forced to use these contractors and 
has no say in the scope and quality of repairs 
being done to their property. Yet another 
area of concern is the erosion of coverage 
being offered to policyholders. Every year 
carriers seek approval of policy language 
that increases deductibles and removes 
or restricts coverage that was previously 
offered under their policies. 

The Journal of Public Adjusting: Please 
share some other FAPIA goals for 2017 and 
beyond. 

Don Phillips: In 2017, FAPIA intends to 
continue to be the leading voice for the 
public adjusting industry in Florida. On 
the membership side, we have set a goal 
to increase our membership by 20 percent. 
For 2017 and the foreseeable future, it is our 
goal to remain active in all administrative 
and legislative issues as they pertain to our 
industry.

Look for additional articles on FAPIA 
throughout the coming year in The Journal 
of Public Adjusting. To find out how you can 
become a member of FAPIA, visit www.
fapia.net.  ³

“In 2017, FAPIA intends to continue to be the leading 
voice for the public adjusting industry in Florida.”
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Become a Part of the PA Legislative Voice through a FAPIA Membership 
Formed in 1993, FAPIA is dedicated to protecting policyholders 
and fostering industry professionalism. The association also works 
diligently to improve the laws and regulations governing the industry. 
As a FAPIA member, you will be a part of this collective voice. Here’s 
a closer look at membership benefits as stated on the FAPIA website:

Membership Information and Benefits
There’s Never Been a Better Time to Join FAPIA

 ±Professional Lobbyists in Tallahassee

 ±Strong working relationship with DFS 

 ±Provides top-quality PA-specific Continuing Education

 ±Public Relations Team to inform the public and the Legislature 
about the industry

 ±Holds two day long seminars and one Annual Conference each 
year for education, networking and information

 ±Website provides up-to-date information necessary for your business

 ±FAPIA Forum magazine & Public Adjuster Guide

 ±Member benefits and discounts exceed the cost of membership

 ±Lend your hand to the industry voice

 ±Recognition as a professional in your field

 ±Listing on the www.fapia.net website where many people turn 
when they have a loss and need to find a public insurance adjuster

 ±FAPIA ID Card sets you apart from the rest

To learn more about the value of a FAPIA membership,  
visit www.fapia.net and click on the membership icon on the 
homepage toolbar.  ³
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The Journal of Public Adjusting is published by HL Law Group. Our editor welcomes your input. If you 
have a question, suggestion, comment or article contribution, please e-mail us at info@hllawgroup.com.

      WIND Designation Program Offers Two Opportunities to Showcase Industry Knowledge  continued from page 1

 � Submit CV/Resume and 2 letters 
of reference from fellow insurance 
professionals

 � Must maintain and be in good 
standing as a WIND Annual Member

 � Attended and received continuing 
education credits from at least 3 
WIND annual conferences

 � Subscribe to WIND Professional 
Designation Code of Ethics

Requirements – Fellow level
 � Ten (10) years of insurance experience 

– at least 50% of work related to 
insurance (i.e. legal, adjusting, 
contracting, appraisal etc.)

 � Must maintain and be in good 
standing as a WIND Annual Member

 � Attend and received continuing 
education credits from 5 WIND 
annual conferences

 � Submit CV/Resume and 2 letters 
of reference from fellow insurance 
professionals

 � Subscribe to WIND Designation 
Code of Ethics

Demonstrate higher level of education and 
participation by achieving 50 points from 
any combination of the following: (Each 
category can be used only once)

 � Windstorm Insurance Conference 
presenter: 10 points

 � Windstorm Committee member:  
10 points

 � Windstorm Insurance Network 
Board member: 10 points

 � Bachelor Degree: 10 points

 � Master Degree: 10 points

 � Doctoral Degree: 10 points

 � Letters of Reference (minimum 2 from 
industry professional): 5 points

 � Insurance Industry experience: 
minimum 10 years 5 points

 � Industry accreditation/designation:  10 
points (i.e.: CLU, ASC, AIC, CLA, 
SCLA, CPCU, CIC and any other 
approved industry accreditation)

Both designations include a listing in the 
WIND online directory. 

For more information on the WIND 
Designation Program, visit https://
windnetwork.com/wind-designation-
program.  ³
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