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SB 744 Joins HB 491 Targeting the Licensing of 
Appraisers and Umpires 
In our last issue of The Journal of Public Adjusting, 
we provided information on the highly controversial 
HB 491 aimed at the licensing of appraisers and 
umpires. Representative Frank Artiles sponsored 
HB 491. Since then, Senator Garrett Richter has 
sponsored SB 744, a companion bill to HB 491. 

The following is an excerpt from SB 744 regarding 
licensure, renewals and continuing education 
requirements:

468.8513 Licensure –

(1) The department shall license any applicant 
who the department certifies has completed 
the requirements of ss. 468.8511, 468.85115, and 
468.8512. 

(2) The department shall not issue a license by 
endorsement to any applicant for a property 
insurance appraisal umpire license who is under 
investigation in another state for any act that 
would constitute a violation of this part until 
such time that the investigation is complete and 
disciplinary proceedings have been terminated.

468.8514 Renewal of license —

(1) The department shall renew a license upon 
receipt of the renewal application and fee and 
upon certification by the department that 
the licensee has satisfactorily completed the 
continuing education requirements of s. 468.8515. 

FAPIA Maintains Strong Presence at 2015  
Legislative Session
FAPIA reports solid attendance at committee 
meetings along with continued diligent work 
with legislators at the 2015 Legislative session. 
The FAPIA Legislative committee has been 
actively monitoring the bills outlined below and 
advancing the interests of the PA industry and the 
policyholders FAPIA members represent:

 � House Bill 0165 and Senate Bill 258 - Relating 
to property insurance

 � Senate Bill 0202 and House Bill 273 - Relating 
to Insurer Notifications

 � Senate Bill 404 and House Bill 973 - Relating 
to Improvements to Real Property Damaged 
by   Sinkhole Activity

 � House Bill 491 and Senate Bill 744 - Relating 
to Property Insurance Appraisal Umpires 
and Property Insurance Appraisers

 � House Bill 669 and Senate Bill 1064 - Relating 
to Claims by Third Parties (AOB Bill )

 � House Bill 947 and Senate Bill 1292 - Relating 
to Property Insurance 

 � Senate Bill 1210 (compared to HB 669, but 
not identical) - Relating to Attorney Fees in 
Certain Lawsuits Decided Against Insurers

FAPIA advises that if you are a public adjuster in 
Florida you may be called on to act in your district. 
This would include letter writing, phone calls and 
emails, when asked to do so, to your local legislator. 
The association stresses that it is very important 
that public adjusters develop relationships 
with their local lawmakers through the FAPIA 
Ambassador Program. 

To register for the FAPIA Ambassador Program, 
visit www.fapia.net.  ³
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FAPIA 
Legislative 
Update and 
Consumer 
Advisory 
Bulletin, A 
Look at HB 

491 Companion Bill SB 
744, and PA Participation 
in Local and National 
Fraud Task Forces
Our April issue of The Journal of Public 
Adjusting has all the information you 
need to stay current on what’s happening 
in the 2015 Legislative session. First, we 
have a comprehensive listing of all of the 
bills pertaining to the industry in, “FAPIA 
Maintains Strong Presence at 2015 
Legislative Session.” Additionally, we have 
an excerpt from the HB 491 Companion 
Bill SB 744 in, “SB 744 Joins HB 491 
Targeting the Licensing of Appraisers and 
Umpires.” 

Also this issue, we have a consumer 
advisory bulletin from FAPIA that the 
association is featuring on their exciting 
new resource page on the FAPIA website. 

Finally, we take a look at PA participation 
in two insurance fraud task forces, so 
be sure to read, “Industry Associations 
Demonstrate Relentless Commitment 
to Fighting Fraud on Both Local and 
National Levels.” We will be following 
both task forces closely and will feature 
more on them in the near future. 

We love to hear from our readers. Contact 
us any time at info@hllawgroup.com. 

Thanks for joining us again,

FAPIA Dedicates New Resource Page on 
Website to Educating Consumers 
FAPIA reports that the association has 
received information about insurance 
adjusters and/or agents attempting to 
dissuade policyholders from utilizing the 
services of a public insurance adjuster 
during the claim process. 

In response, FAPIA prepared an advisory 
bulletin for their new resource page on 
their website. Below is a pre-launch copy 
of the bulletin.

FAPIA CONSUMER ADVISORY 
BULLETIN # 2015-01 
BEWARE OF INSURANCE 
ADJUSTERS OR AGENTS ADVISING 
YOU TO REFRAIN FROM GETTING 
THE HELP YOU MAY NEED TO 
HANDLE YOUR INSURANCE CLAIM 
FAPIA has received some reports about 
insurance adjusters and insurance agents 
attempting to dissuade policyholders 
from engaging the services of a 
professional public insurance adjuster. 

The Florida Administrative Code 
69B-220.201 clearly states that “an 
insurance adjuster shall not advise 
a claimant to refrain from seeking 
legal advice, nor advise against 
the retention of counsel or the 
employment of a public adjuster to 
protect the claimant’s interest.” 

“No insurer, independent adjuster, or 
company adjuster should represent or 
imply to any policyholder that hiring a 
public adjuster would have an adverse 
effect on their claim. In fact, public 
adjusters are often the only safety 
net policyholders have during the 
claim process,” stated FAPIA 
President Darryl Davis. 

It is not uncommon for 
policyholders to require professional 
adjusting services during the 
claim process. A public adjuster 

can often be the difference between 
getting fully compensated or coming up 
short on the funds needed to recover. 
A study performed by the Florida 
Office of Program Policy Analysis and 
Government Accountability released 
in 2010 found that policyholders who 
utilized the services of a professional 
public insurance adjuster received, on 
average, 547% more for their claims 
than those people who didn’t. For 
catastrophic claims that increase jumped 
to 747%! 

The study also found that regulation of 
public adjusting in Florida is similar and 
in many cases much more stringent than 
other states. The Florida Association 
of Public Insurance Adjusters (FAPIA) 
believes it is good public policy for 
insurance professionals who are 
licensed and bonded to be available to 
policyholders in their time of need. It is 
always recommended that policyholders 
choose a member of FAPIA due to the 
training that is made available to them 
year round and our strict code of ethics. 
Policyholders come first and Public 
Adjusters Stand Up For Policyholders. 

So the next time an agent of the 
insurance company (their adjuster 
or agent) or anyone else attempts to 
dissuade a policyholder from seeking 
the advice and counsel from a public 
insurance adjuster, it begs the question: 
Whose interests are they protecting?

Look for the new Web page on the 
FAPIA website at www.fapia.net.  ³
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Industry Associations Demonstrate Relentless Commitment to Fighting 
Fraud on Both Local and National Levels 
With fraud a top concern for all insurance 
professionals, both FAPIA and NAPIA 
have taken landmark strides to show their 
support in ridding the industry of fraud 
offenders.

FAPIA recently announced its new 
membership in the Florida Property and 
Casualty Insurance Fraud Task Force. In a 
recent press release, the association stated 
that this is the first time a public insurance 
adjuster organization has participated in 
this task force. 

Created in 2010 by the Florida Department 
of Financial Services, the task force’s 
mission is to reduce, deter or eliminate 
Property and Casualty (P&C) Insurance 
Fraud, including but not limited to 
homeowners, apartment, rental dwelling, 
condominium, boat, commercial, personal 
articles and church insurance.

The press release quoted FAPIA President 
Darryl Davis as stating, “We look forward 
to a productive partnership with the Fraud 
Task Force. This is a big step for FAPIA 
and we intend to work with all stakeholders 
to do our part to help eliminate fraud no 
matter where it is. We will also work toward 
shining a light on contractors and others 
fraudulently acting as public adjusters 
without a license.” According to Davis, 
FAPIA expects to be involved in multiple 
task force activities including their legislative, 
public awareness and claims committees.

NAPIA is a member of the Coalition Against 
Insurance Fraud (CAIF). Adopted in 
December 2008 and updated in December 
2012 and December 2013, CAIF’s mission 
statement is leveraging the combined energy 
and resources of consumers, government 
organizations and insurers. The Coalition 
Against Insurance Fraud will foster an 
environment and forum where collaboration 
can thrive to: 1) combat all forms of insurance 
fraud, 2) reduce costs for consumers and 
insurers, and 3) promote fairness and 
integrity of the insurance system.

NAPIA President Karl Denison, CPPA 
spoke at the December 16, 2014 Annual 
Membership Meeting of CAIF and was 
quoted in a press release as stating:

“This is our first year as members of 
CAIF and I’m excited to be here. We 
support CAIF’s basic premise, which 

is in line with our association’s guiding 
principles. 

Public insurance adjusters are professionals 
who assist policyholders in the preparation 
and presentation of first party property 
insurance claims. NAPIA was founded in 
1951 for the purpose of setting standards of 
excellence, education and ethical practices 
in a time where there was little regulation 
or organization in our industry. Our bylaws 
reinforce this behavior. For example, and 
I paraphrase, ‘Applicants for membership 
shall not engage in construction and 
adjusting simultaneously in order to 
eliminate conflicts of interest.’ Applicants for 
membership in our association are public 
adjusters -- not contractors/public adjusters.

As mentioned, in 1951 public adjusting 
was largely unregulated. Over the years 
NAPIA has pursued regulation of our 
industry tirelessly and continues to do 
so. We work closely with the NAIC 
and partnered with them in drafting the 
NAIC Model Public Adjusting Bill. 
Our code of conduct was essentially 
incorporated into the model bill. 

Currently 45 of 50 states license public 
adjusters. Approximately 15 of those state 
licensing laws either track or 
have utilized the NAIC model 
bill. We believe that with all 50 
states requiring licensing and 
regulating public adjusters, there 
will be a real benefit for policy 
holders. For instance, regulators 
will more easily be able to root out 
those unscrupulous individuals 
engaging in the Unlicensed Practice 
of Public Adjusting (UPPA). 

Those guilty of UPPA prey on 
insureds after catastrophic events 
when folks are often desperate for 
help. As an association, we would like 
to see insurers be resolute in their refusal 
to deal with these unlicensed individuals 
when public adjusters are required to be 
licensed. We urge insurers to join us in 
encouraging the passage of good public 
adjuster laws that will curb activities 
harmful to the public, thereby protecting 
consumers and the industry. While there 
are almost weekly reports of contractors 
taking advantage of unsuspecting policy 
holders and other examples of UPPA, 

I can report that in my seven years as 
an officer of our association none of 
our members have been cited for this 
behavior. 

Education has always been a centerpiece 
of NAPIA’s mission. Currently we have 
four annual events offering seminars with 
qualifying continuing education credits 
allowing members and non-members 
the opportunity to expand their base of 
knowledge while meeting the educational 
requirements for licensing in their 
respective states. Our pursuit of excellence, 
education and ethical practice makes 
our association stand alone in the public 
adjusting industry in combating fraud.

Thank you for the opportunity to speak 
about NAPIA. We look forward to being 
actively involved in CAIF.” 

Look for more information on the Florida 
Property and Casualty Insurance Fraud 
Task Force and the Coalition Against 
Insurance Fraud in future issues of The 
Journal of Public Adjusting.  ³
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SB 744 Joins HB 491 Targeting the Licensing of Appraisers and Umpires  
continued from page 1

(2) The department shall adopt rules establishing a procedure for 
the biennial renewal of licenses.

468.8515 Continuing education —

(1) The department may not renew a license until the licensee 
submits satisfactory proof to the department that, during the 
2 years before his or her application for renewal, the licensee 
completed at least 30 hours of continuing education in addition to 
5 hours of ethics. Criteria and course content shall be approved by 
the department by rule.

(2) The department may prescribe by rule additional continuing 
professional education hours, not to exceed 25 percent of the total 
required hours, for failure to complete the required hours by the 
end of the renewal period.

(3) Each umpire course provider, instructor, and classroom 
course must be approved by and registered with the department 
before prelicensure courses for property insurance appraisal 

umpires may be offered. Each classroom course must include 
a written examination at the conclusion of the course and must 
cover all of the material contained in the course. A student may 
not receive credit for the course unless the student achieves a 
grade of at least 75 percent on the examination.

(4) The department shall adopt rules establishing:

(a) Standards for the approval, registration, discipline, or removal 
from registration of course providers, instructors, and courses. 
The standards must be designed to ensure that instructors have 
the knowledge, competence, and integrity to fulfill the educational 
objectives of the prelicensure requirements of this part. 

(b) A process for determining compliance with the prelicensure 
requirements of this part.

Watch for updates on these bills in the next issue of The Journal of 
Public Adjusting.  ³


