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CFO Jimmy Patronis and Insurance Commissioner 
David Altmaier Urge Insurance Companies to 
Immediately Meet Floridians’ Needs in the Aftermath 
of Hurricane Michael
A recent press release issued by Florida CFO 
Jimmy Patronis’s office provides details on a 
conference call hosted by Patronis with insurance 
company executives regarding handling claims 
resulting from Hurricane Michael. Florida 
Insurance Commissioner David Altmaier was also 
present for the conference call.  

CFO Jimmy Patronis was quoted as stating, “I put 
Florida’s insurance industry on notice that I expect 
that they will be ready to serve Florida families after 
Hurricane Michael. We’ll do everything possible to 

protect residents throughout the entire post-storm 
process. Sen. Marco Rubio has already reached 
out to me to partner once again on emergency 
insurance villages to directly help with filing claims. 
Recovery must be easy and fast so that Floridians 
can get back to normal as quickly as possible.” 

According to the press release, 35 insurance 
companies were invited to participate in the call. 
Topics discussed included post-storm claims 
reporting, the availability of insurance adjusters, 
and homeowners’ abilities to file claims when 

Emergency Adjuster License Application Available on 
the DFS Website
The Emergency Adjuster License Application is 
available at this time for all insurers and adjusting 
firms. The emergency adjuster license application 
is available only in the event of an emergency 
situation that impacts the state of Florida. The 
DFS will make the application available when it 
determines there is an emergency situation. Below 
is application information from the DFS website. 

Emergency Adjuster Application 
Instructions (when available):
1. The appointing entity assumes all 

responsibility, assuring by due diligence 
inquiry, certifying that the emergency adjuster 
applicant is certified as qualified to adjust 
claims, losses, or damages under policies or 
contracts of insurance issued by the insurer in 

the event of a catastrophe or emergency; has 
received training in and is capable of correctly 
utilizing any computer software program 
provided by the appointing entity or person 
to adjust claims; and is of good and honest 
character.  
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CFO Patronis 
Establishes 
Hurricane 
Michael Claims 
Handling 
Guidelines 
for Insurers, 

Emergency Adjuster 
License Info, PA Ethical 
Requirements Reminder, 
Florida Disaster Fund, 
NAPIA Mid-Year Meeting 
and WIND Scholarship 
With the aftermath of Hurricane Michael 
at the forefront of so many Floridian lives, 
our October issue of The Journal of Public 
Adjusting has several articles dedicated 
to helping industry professionals provide 
policyholders with the highest quality 
support possible in resolving their claims. 

First, CFO Patronis conducted a pre-
hurricane strike conference call with dozens of 
insurance company executives. During the call, 
Patronis, along with Insurance Commissioner 
David Altmaier, set forth claims handling 
expectations aimed at ensuring that insurance 
companies have enough adjusters on staff to 
meet consumers’ post-storm needs.

Next, we have information on obtaining 
an emergency adjuster license along with a 
reminder of the ethical requirements that 
you need to be aware of. Also regarding 
Hurricane Michael, we have details on the 
Florida Disaster Fund being managed by 
Volunteer Florida.

Finally, read about a few of the sessions 
planned for the NAPIA Mid-Year Meeting, 
and learn how FSU college students are 
being encouraged to pursue insurance-
related careers through the WIND 
scholarship. 

Thank you for joining us,

Florida Disaster Fund Established to Provide 
Financial Assistance to Hurricane Michael 
Victims
Florida Governor Rick Scott recently 
announced that he was activating the 
Florida Disaster Fund to help Floridians 
affected by Hurricane Michael. Through 
Volunteer Florida, the lead agency for 
volunteerism and national service in 
Florida, the Florida Disaster Fund is 
the State of Florida’s official private fund 
established to assist Florida’s communities 
as they respond to and recover during 
times of emergency or disaster. The 
Florida Disaster Fund supports response 
and recovery activities in partnership with 
the public sector, private sector and other 
non-governmental organizations. 

Tax-deductible donations to the Florida 
Disaster Fund are made to the Volunteer 
Florida Foundation, a 501(c)(3) charitable 
organization. Duke Energy has donated 
$50,000, according to the governor’s office. 

Of the sizeable donation, Volunteer 
Florida CEO David Mica Jr. was quoted 
as stating, “As the state’s official fund for 
disaster response and recovery, the Florida 
Disaster Fund is an excellent way for the 
private sector and individuals to financially 
support Floridians affected by Hurricane 
Michael. I’d like to thank Duke Energy 
for their generous donation to help these 
families.”

To make a contribution, please visit 
www.FloridaDisasterFund.org or text 
DISASTER to 20222 to make a one-time 
donation of $10.

Individuals seeking financial assistance 
should register with FEMA at (800) 621-
FEMA or www.disasterassistance.gov.  ³

NAPIA Mid-Year Meeting Agenda Now 
Available
Program details are now accessible online 
for the NAPIA Mid-Year Meeting taking 
place November 29 – December 1, 2018. 
The conference is being held at the Westin 
Savannah Harbor Golf Resort & Spa in 
Savannah, Georgia. Below are some of the 
presentation topics.

 î “Understanding Latent Damages 
in Water Impacted Buildings,” Tim 
Herbert, Air Purification Specialists, Inc. 

 î “Assignment of Benefits (AOB) 
Advisory,” Lisa Miller, Lisa Miller and 
Associates

 î “Insurers Claim Handling Tactics 
That Go Against the Public Policy,” 
Matt Blumkin, Greenspan Company, 
AI and Ken Crown, SPPA, Greenspan 
Adjusters International, Inc.

The complete conference agenda is 
available online along with an opportunity 
to register for the event.  

Visit the NAPIA website at  
www.napia.com.  ³

mailto:Harold%40HLLawGroup.com?subject=


 www.hllawgroup.com 3

       
CFO Jimmy Patronis and Insurance Commissioner David Altmaier Urge Insurance Companies to Immediately Meet 
Floridians’ Needs in the Aftermath of Hurricane Michael  continued from page 1

traditional communication lines are down.

The press release also stated that CFO 
Patronis confirmed that there are more 
than 232,600 licensed individuals who 
are available to adjust hurricane damage 
claims in Florida. Insurance companies can 
appoint (contract with) these adjusters to 
ensure adequate post-storm availability. 
CFO Patronis stressed that insurance 
companies must be prepared and have an 

appropriate number of adjusters on staff to 
meet consumers’ post-storm needs.

Insurance companies are required to report 
daily claims information. Consumers who 
have questions about policy coverages 
or need help filing a claim can call CFO 
Patronis’ free Insurance Consumer Helpline 
at 1-877-MY-FL-CFO (693-5236). 

To read the press release in its entirety, visit 
www.myfloridacfo.com.  ³

Comprehensive PA Ethical Requirements 
Information Available from the DFS
With the massive amount of claims resulting 
from Hurricane Michael, now is a good 
time to review PA ethical requirements set 
forth by the DFS. Available on the DFS 
website in a downloadable format, below 
is an excerpt from the document regarding 
State of Emergency ethical constraints. 

Public Adjusters, Ethical Constraints 
During State of Emergency. In addition 
to considerations set forth above, the 
following ethical considerations shall 
apply to public adjusters in the event 
that the Governor of the State of Florida 
issues an Executive Order, by virtue of the 
authority vested in Article IV, Section 1(a) 
of the Florida Constitution and by the 
Florida Emergency Management Act, as 
amended, and all other applicable laws, 
declaring that a state of emergency exists 
in the State of Florida:

(a) No public adjuster shall require, 
demand, charge or accept any fee, 
retainer, compensation, commission, 
deposit, or other thing of value, prior to 
receipt by the insured or claimant of a 
payment on the claim by the insurer. 

 (b) As to any one insured or claimant, no 
public adjuster shall charge, agree to, or 
accept as compensation or reimbursement 
any payment, commission, fee, or other 

thing of value equal to more than ten 
percent of the amount of any insurance 
settlement or claim payment. 

(c) No public adjuster shall enter into any 
contract, agreement or other arrangement 
with any person, including an attorney, 
building contractor, architect, appraiser 
or repairman, by which the person 
would enter into an agreement to assist a 
claimant or insured on an insurance claim, 
utilize the services of the adjuster to carry 
out the agreement and pay the adjuster an 
amount that would exceed the limitation 
of the adjuster’s compensation or 
reimbursement as provided in paragraph 
(b) above.

(d) This subsection applies to all claims 
that arise out of the events that created 
the State of Emergency, whether or not 
the adjusting contract was entered into 
while the State of Emergency was in 
effect and whether or not a claim is settled 
while the State of Emergency is in effect.

To download the complete ethical 
requirements document, visit 

https://www.myfloridacfo.com/division/
agents/Licensure/EmergencyAdjusters/
default.htm.  ³
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Emergency Adjuster License Application Available on the DFS Website   
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The appointing entity is defined as a 
Florida-licensed insurance company or 
independent adjusting firm. 

2. Prior to starting the application 
process, the appointing entity will need 
the applicants’ social security numbers, 
date of birth, addresses (home, 
business, mailing, and e-mail), and 
phone numbers (home and business). 
The appointing entity will be able 
to complete a file upload (batch 
application filing) of this information or 
manually enter each one.

3. Should one of the applicants in a file 
upload have a criminal history or be a 
legal alien with work authorization, the 
appointing entity will need to apply for 
those applicants independently from 
the rest of the applicants (in a batch file) 
or the online application will reject the 
entire filing.

4. Please note the following fees per 
applicant: 
 • Application Fee = $50.00 
 • License ID Fee = $ 5.00 
 • Appointment Fee = $10.00 
These fees will be paid online during 
the application process. An appointing 
entity may pay by VISA, Discover, 
MasterCard or American Express 
credit card. There is an additional 
flat convenience fee of $2.45 per 
transaction.

5. To proceed with the application 
process, please click on the following 
link: https://dice.fldfs.com/public/
pb_index.aspx.

For assistance, please call (850) 413-3137.

Additional information is available on the 
Licensure of Emergency Adjusters in a 
downloadable format. 

For more information, visit: https://
www.myfloridacfo.com/Division/Agents/
Licensure/EmergencyAdjusters/default.
htm.  ³


