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CFO Patronis Extends Insurance Professional Continuing 
Education Deadline through December 31, 2017
In a recent press release issued by the DFS, CFO 
Patronis announced the extension of continuing 
education deadlines for licensed insurance 
professionals in Florida. The extension was 
granted to help accelerate Hurricane Irma recovery 
efforts across Florida. Continuing education 
deadlines are set by the licensee’s birthday month, 
and any licensee with a deadline in September, 
October, or November will now have an extended 
deadline of December 31, 2017, to complete their 
continuing education requirements.

CFO Patronis was quoted in the press release as 
stating, “My primary goal is to get Floridians back 
on their feet and back to normal life as quickly as 
possible, and allowing insurance professionals 
to continue their work in the field – instead of 
stopping to complete office work – will allow 

more insurance claims to be adjusted and paid out 
faster. Continuing education is important in all 
professions, and it will be completed, but I believe 
that granting this extension is in the best interest of 
our state.”

The press release also stated that the extension 
applies to all insurance professional licensees 
requiring continuing education, including 
insurance adjusters, agents and customer 
representatives. No form or application process 
is required to be approved for this extension. The 
Department of Financial Services’ Division of 
Insurance Agent & Agency Services is updating its 
online database to automatically reflect the updated 
deadline.

For more information, visit www.myfloridacfo.
com/Division/Agents.  ³

Resources Available for Navigating Complex 
Commercial Claims 
The Florida Office of Insurance Regulation has 
published a Hurricane Irma claims data chart 
for both residential and commercial properties. 
The most recent data shows 32,541 commercial 
claims have been filed with 28,693 still open as of 
the last update. Under its Division of Consumer 
Services web page, the OIR also provides a 
commercial property insurance overview outlining 
the distinction between personal and commercial 
insurance coverage. Below are excerpts from the 
document: 

In general, the property-casualty insurance 
needs of businesses and other organizations 
are more complex than those of individuals and 
families. Accordingly, commercial insurance 
involves a far greater number of policy forms 
and endorsements than personal insurance. 
“Commercial Property Insurance” describes 

insurance covering commercial buildings 
and their contents against loss caused by fire, 
windstorm, and many other causes of loss or 
perils. Policies may be purchased to cover 
only a single building at a location or many 
buildings at different locations (blanket).

The Policy
Commercial Property coverage can be 
provided through a stand-alone (monoline) 
policy or written as part of a package policy 
providing various types of coverage. The 
most common package policies providing 
commercial property coverage are the 
Commercial Package Policy (CPP) and the 
Business-Owners Policy.

The Business-Owners Policy combines, in a 
simplified manner, most of the property and 

w w w . h l l a w g r o u p . c o m

http://www.hllawgroup.com
http://www.myfloridacfo.com/Division/Agents
http://www.myfloridacfo.com/Division/Agents
http://www.hllawgroup.com


2 The Journal of Public Adjusting Vol. 7, Issue 10

Harold Y. Levy, ESQ.

HL Law Group, P.A.
330 SW Davie Boulevard
Fort Lauderdale, FL 33315
(954) 713-1212  |  (954) 760-4239 (FAX)
Harold@HLLawGroup.com

Handling 
Complex 
Commercial 
Claims, CE 
Deadlines 
Extended, 
Emergency 

Adjuster License 
Applications, and 
Understanding Which 
Services Require a 
Licensed Mold Assessor 
and Remediator
With an especially active hurricane season 
still upon us, this issue of The Journal of 
Public Adjusting addresses several critical 
topics in handling hurricane-related claims.

First, we are taking a look at the highly 
complex nature of commercial claims and 
how they can be better navigated. Next, 
with so many claims still in process, CE 
deadlines have been extended for many 
insurance professionals. Find out if you 
qualify.

Also this time, we have some brief 
information on how to apply for an 
emergency adjuster license. 

Finally, as we continue to expand the 
newsletter content, we have an introductory 
article on the field of mold assessing and 
remediation. 

As always, we enjoy hearing from our 
readers. Please let us know if there are other 
insurance- related topics you would like to 
read about in The Journal of Public Adjusting. 

Thank you for your continued support,

The Florida DBPR Provides Information on 
Mold-Related Services Requiring a License
The Florida Department of Business and 
Professional Regulation (DBPR) website 
has a dedicated page addressing the 
types of services requiring licensed mold 
assessors and remediators. The following 
is information as found on the web page.

Mold Assessors and Remediators
Mold-Related Services are assessment and 
remediation of mold. An assessment of 
mold is a process performed by a mold 
assessor that includes the physical 
sampling and detailed evaluation of 
data obtained from a building history 
and inspection to formulate an initial 
hypothesis about the origin, identity, 
location, and extent of amplification of 
mold growth of greater than 10 square feet. 

A remediation of mold is the removal, 
cleaning, sanitizing, demolition, or other 
treatment, including preventive activities, 
of mold or mold-contaminated matter of 
greater than 10 square feet that was not 
purposely grown at that location; however, 

such removal, cleaning, sanitizing, 
demolition, or other treatment, including 
preventive activities, may not be work 
that requires a license under Chapter 489, 
Florida Statutes, unless performed by a 
person who is licensed under that chapter 
or the work complies with that chapter.

These items are offered as examples of 
services you do need to hire a person 
with a Florida license and services you do 
not need to hire a person with a Florida 
license. The list is not all inclusive. If you 
have specific questions, please contact the 
department at (850) 487-1395 or review 
the rules for the profession at www.
myfloridalicense.com.

You should also check with your county or 
city to learn whether or not a local business 
tax receipt or certificate of competency is 
required for services that do not require a 
state license. Please visit our Unlicensed 
Activity page to learn more about how you 
can help us combat Unlicensed Activity.

Needs a License Does not need a License
Advertising or representing oneself to 
be a Mold Assessor or Remediator.

A residential property owner who performs 
mold assessment or remediation on his or 
her own property.

Taking samples for purposes of testing 
for the presence of mold.

A person who performs mold assessment 
or remediation on property owned or leased 
by the person, the person’s employer, or an 
entity affiliated with the person’s employer 
through common ownership. This 
exemption does not apply if the person, 
employer, or affiliated entity engages in the 
business of performing mold assessment for 
the public.

 A person who performs mold assessment 
or remediation on property operated or 
managed by the person’s employer or an 
entity affiliated with the person’s employer 
through common ownership. This 
exemption does not apply if the person, 
employer, or affiliated entity engages in the 
business of performing mold assessment for 
the public.

 A person working solely as an officer or 
employee of a governmental entity.

To learn more, visit: http://www.myfloridalicense.com/dbpr/pro/division/
Servicesthatrequirealicense_mold.html.  ³
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       Resources Available for Navigating Complex Commercial Claims continued from page 1

liability coverages, other than auto and 
workers compensation, needed by small 
and medium sized businesses such as 
stores, offices, and apartment buildings.

The CPP includes several different 
commercial property coverage parts, 
many of which are selected by the 
insured. The basic components of the 
commercial property coverage part are:

1.  The Commercial Property 
Declarations

2.  One of more commercial property 
coverage forms

3.  One of more causes of loss forms

4.  Commercial Property Conditions

5.  Any applicable endorsements

The Commercial Property 
Declarations: This is a required 
commercial property coverage part 
component that provides basic 
information about the policyholder and 
the insurance provided. In contains the 
following information that specifically 
pertains to property insurance:

 Ú A description of the property insured

 Ú The kinds and amounts of coverage 
provided and the covered causes of loss 
(basic, broad, or special)

 Ú A list of mortgagees, if any

 Ú The deductible amount

 Ú A list of the property coverage forms 
and endorsement attached to the policy

 Ú The applicable coinsurance percentage(s)

 Ú Any optional coverages

Commercial Property Coverage 
Form: These forms can be any of 
several commercial property forms 
containing an insuring agreement and 
related provisions. A Builders Risk 
Coverage Form may be added to provide 
broader coverage for buildings under 
construction. A Condominium Coverage 
Form may be used to provide coverage 
for Condominium Associations. Each 
commercial property coverage form 
contains the following elements:

 Ú Insuring agreement

 Ú Delineation of the property covered 
and not covered

 Ú Additional coverage and coverage 
extensions

 Ú Provisions and definitions that apply 
only to that coverage form

Cause of Loss Form: This is a required 
component of the commercial property 
coverage part that specifies the perils 
(causes of loss) covered. The three 
forms available, basic, broad, and 
special, allow the insured to select, 
or the underwriter to offer, a range of 
covered perils.

Commercial Property Conditions: 
This is a required component of the 
commercial property coverage part 
that contains conditions applicable 
to all commercial property coverage 

forms. They are printed as a separate 
form and apply to all coverage forms 
included in a commercial property 
coverage part; unless, a coverage form 
contains a condition to the contrary. The 
Commercial Property Conditions do not 
require reiteration in each coverage form.

Endorsements: Many endorsements 
are available to tailor commercial 
property coverage to meet the 
specialized needs of particular 
insureds or to eliminate exposures 
that underwriters are not willing to 
insure. This is not a complete list of 
endorsements available. A few of the 
most common endorsements are:

 Ú Ordinance or Law Coverage: 

Emergency Adjuster License Application Now Available on DFS Website 
The Department of Financial Services (DFS) has made the 
emergency adjuster license application available on its website. The 
emergency adjuster license application is only available in the event 
of an emergency situation that impacts the state of Florida.

Applications for an emergency adjuster license can be submitted 
via MyProfile (only for Florida-licensed insurance companies and 
adjusting firms). Complete application instructions and other related 
documents are available at: http://www.myfloridacfo.com/Division/
Agents/Licensure/EmergencyAdjusters/. ³ 
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       Resources Available for Navigating Complex Commercial Claims continued from page 3

Endorsement that covers three types of 
losses resulting from the enforcement 
of building ordinances or laws: (1) the 
value of the undamaged portion of 
a building that must be demolished, 
(2) the cost to demolish the building’s 
undamaged portion and remove its 
debris, and (3) the increased cost to 
rebuild the property.

 Ú Spoilage Coverage: An endorsement 
that covers damage to perishable stock 
due to power outages; on premises 
breakdown; or contamination of the 
insured’s refrigerating, cooling, or 
humidity control equipment.

 Ú Flood Coverage: The National 
Flood Insurance Program writes most 
insurance in high risk zones. However, 
private insurers offer flood insurance 
by endorsement for some properties. 
In some cases, the private insurer may 
provide only excess flood insurance.

 Ú Manufacturers’ Consequential Loss 
Assumption: An endorsement that 
covers reduction in value of undamaged 
property due to physical loss to other 
property.

 Ú Brands and Labels: An endorsement 
that permits the insured, when the 
insurer takes damaged merchandise as 
salvage, to stamp the word “salvage” 

on the merchandise or to remove its 
brands or labels before sale.

 Ú Earthquake and Volcanic Eruption 
Coverage: Both endorsements extend 
commercial property coverage to include 
earthquake and volcanic eruption.

 Ú Coverage for Unattached Signs: 
Most commercial property policies 
do not cover or limit coverage on 
signs not attached to the insured 
structure. Coverage may be added by 
endorsement or may be purchased on 
a separate Inland Marine insurance 
contract. The Signs Coverage Form 
normally covers neon, fluorescent, 
automatic, or mechanical signs.

 Ú Utility Services Endorsement: 
Endorsements are available to provide 
coverage (some very limited) for losses 
due to the interruption of power, even 
away from the insured premises. In most 
cases, the cause of the power interruption 
must be covered by the policy and there is 
normally a waiting period.

 Ú Newly Acquired Locations: Extends 
coverage, at the option of the insured, 
to property at premises newly acquired 
during the policy period, if the 
required coinsurance is shown in the 
declarations. This coverage is normally 
limited, is an additional amount of 

insurance above the limit shown on the 
declarations page, and is not subject to 
the coinsurance provision. 

Finding Qualified Commercial 
Claims Legal Expertise 
Understanding policyholder rights and 
obligations, as well as the rights and 
obligations of the insurance company, gives 
the policyholder a critical advantage. One 
should not simply assume the accuracy of 
the insurance company’s determination but, 
instead, dig deeper to understand whether 
their determination is supported by the policy.

HL Law Group focuses its practice on 
large, complex commercial property claims 
and has represented business owners, 
management companies, condominium 
and homeowners associations, as well as 
investors, developers and other property 
owners on these types of claims. Our firm 
can handle commercial insurance claims 
for a variety of property types, including 
office, industrial, retail, multi-family, 
hotel and motel as well as special-purpose 
properties, such as restaurants, marinas, 
auto dealerships, self-storage units, nursing 
homes and churches. 

Contact us at (855) 713-1212 for more 
information on how we can help with your 
insurance claim.   ³
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