
Weather-Ready Nation Ambassadors Help Communities 
Become Better Prepared for Extreme Weather
The National Oceanic and Atmospheric 
Administration (NOAA) has an initiative aimed 
at uniting readiness efforts across government, 
private industry and other sects in the event of 
hurricanes and other catastrophic weather events. 
Here is information on Weather-Ready Nation 
Ambassadors™ as provided by NOAA:

The WRN Ambassador initiative is a:

 �Unifying effort;

 �Action-oriented;

 � Inclusive; and

 �Force multiplier (i.e., new partnerships lead to 
even more partnership opportunities).

WRN Ambassadors serve a pivotal role in affecting 
societal change — helping to build a nation that is 
ready, responsive, and resilient to the impacts of 
extreme weather and water events. 

To be officially recognized as a WRN Ambassador, 
an organization must commit to:

 �Promoting Weather-Ready Nation messages 
and themes to their stakeholders;

 �Engaging with NOAA personnel on potential 
collaboration opportunities;

 � Sharing their success stories of preparedness and 
resiliency;

 � Serving as an example by educating employees 
on workplace preparedness
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WIND 2017 Scheduled for January 29 - 
February 2 
With a brand new year right around the corner, 
now is the time to start making plans for 2017 
conferences. The 18th Annual Windstorm 
Insurance Conference is planned for January 29 
through February 2 at Renaissance Orlando at 
SeaWorld. Below is a look at some of the breakout 
workshop sessions currently on the schedule: 

 �Condominium Claims: Who is Responsible for 
Damage? 

 �Cyber Security, Drones, & Use of Technology 
in Claims

 �Duties After Loss: 
Viewpoints from 
the Insured & 
Insurer 

 �How to Select an Appropriate Expert 

 � Impartiality in Appraisal: Lessons Learned

 �Perspectives: How Different Professionals View 
Catastrophe 

 �Plumbing Losses: Coverage & Identifying Long 
Term Damage 
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2017, and Citizens Updates
Our October issue of The Journal of Public 
Adjusting features relevant information you 
need to stay current on what’s happening in 
the industry. 

First, we are discussing NOAA’s Weather-
Ready Nation Ambassadors™ initiative 
available to help unite catastrophic weather 
readiness efforts across a number of sects. 

We also have details on both FAPIA’s 2016 
Year End Conference scheduled for early 
November and WIND 2017 taking place  
in late January through early February of 
next year.

Wrapping up the issue are a couple of 
articles on Citizens in which we take a 
look at the insurer’s new plan to simplify 
the depopulation process and learn about 
some new software technology it acquired 
to provide more detailed assessments of 
policyholder claims. 

Hope you enjoy the issue,

FAPIA 2016 Year End Conference Details Now 
Available
Fall Golf Tournament Slated for Saturday, November 5
FAPIA is holding its 2016 Year End 
Conference from Sunday, November 
6 through Tuesday, November 8 at 
Wyndham Grand Orlando Bonnet Creek 
in Orlando, Florida. The association has 
negotiated a special room rate of $149 per 
night and encourages its members to bring 
their families to enjoy the nearby theme 
parks. FAPIA members will also receive 
special discounted rates for EPCOT’s 
International Food and Wine Festival 
continuing through November 14.

The conference event agenda is 
available on the FAPIA website 
and includes the mandatory 5 
Hour Law and Ethics for Public 
Adjusters. 

In conjunction with the 
conference is the FAPIA 
2016 Fall Golf Tournament 

taking place at the Grand Cypress Golf 
Club in Orlando on Saturday, November 
5. Green fees, power cart, lunch and 
beverages are included in the price with 
the single golfer fee beginning at $150. 

For more information, and to register for 
both the conference and golf tournament, 
visit the FAPIA website at www.fapia.
net.  ³

Citizens Announces Plans to Simplify 
Depopulation Process 
In a recent press release, Citizens Property 
Insurance Corporation announced that 
its Board of Governors is expected to 
approve changes to its depopulation 
program with the goal of simplifying 
the process and improving customer 
involvement in the program.  The 
following are excerpts from the press 
release issued by Citizens:

Under a slate of changes scheduled to 
go into effect in January 2017, Citizens 
will coordinate administration of 
the depopulation process to ensure 
that policyholders are well-informed 
throughout every step of the process as 
they determine whether to accept private-
market offers of insurance for one of their 
most valuable assets. 

To make sure that policyholders 
remain informed, Citizens will assume 
responsibility for all communications 
during the depopulation process. The 
new customer friendly form will present 
policyholders with all available coverage 

options, coverage comparisons and the 
estimated renewal costs. 

The new Policyholder Choice Form also 
will explain the assumption process and 
provide information about all insurers 
interested in assuming the policy. 
Policyholders who receive multiple 
offers will have the option to choose their 
preferred insurance company rather than 
having the selection made for them.

“These proposed changes will enhance 
policyholders’ experience by providing the 
information they need to make the best 
decision for themselves and their families,” 
said Steve Bitar, Chief of Underwriting 
and Agency Services. “I’m delighted to be 
able to offer these improvements to our 
existing and future customers.”

According to the press release, the 
scheduled changes will also make it 
easier for insurance agents to assist their 
customers.   ³
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WIND 2017 Scheduled for January 29 - February 2  continued from page 1

As a WRN Ambassador, you will serve as a 
change agent and leader in your community. 
You will inspire others to be better informed 
and prepared, helping to minimize or even 
avoid the impacts of these natural disasters.

To support your efforts, NOAA can:

 �Provide outreach content about creating 
a Weather-Ready Nation;

 �Explore innovative approaches for 
collaboration with your organization;

 �Assist with StormReady®/
TsunamiReady™ opportunities for 
communities;

 �Recognize your organization as a WRN 
Ambassador; and

 � Share the WRN Ambassador logo for 
your use.

Building a Weather-Ready Nation 
requires more than government alone. It 
requires the entire Weather Enterprise to 
provide information for better community, 
business, and personal decision making, and 
innovative partnerships across all segments 

of society. We must involve everyone in an 
effort to move people – and society – toward 
heeding warnings, taking action, and 
influencing their circles of family, friends, 
and social network to act appropriately. 

The WRN Ambassador initiative is the 
connecting hub of a vast network of federal, 
state, and local government agencies; 
emergency managers and city planners; 
researchers, the media; the insurance 
industry; nonprofit organizations; the 
private sector; and many others who are 
working together to address the impacts of 
extreme weather on daily life. 

Together we will inform and empower 
communities, businesses, and people to 
make pre-event decisions that can be life-
saving and prevent or limit devastating 
economic losses. We are a nation of many 
communities, and it is only through 
connected communities that we will achieve 
this goal. 

How to Become a Weather-
Ready Nation Ambassador

Any organization across all levels of 
government, businesses large and 
small, non-profit and non-governmental 
organizations, and academia can become 
a WRN Ambassador. The WRN 
Ambassador initiative is intended for 
organizations and designed to help serve 
the public by strengthening our national 
resilience against extreme weather events.

For more information, visit the NOAA 
website at:

www.nws.noaa.gov/com/
weatherreadynation/ambassadors.html.  ³

 �WIND Appraisal Re-Certification – Part 1 

 �A Study of Assignment of Benefits 

 � So Your Windstorm Claim is in a Flood Zone, Now What? 

 �WIND Appraisal Re-Certification – Part 2 

Registration Information

WIND Member Rate: $450
This rate is for 2016 members only. Must be a member (join-renew) 
by December 31, 2016. This rate will be valid for 2016 WIND 
members through January 15, 2017. Not yet a member? Join/renew 
today to receive the members-only rate.

Regular Registration Rate: $550
This rate is good through January 15, 2017.

Late Registration: $625
This rate is good January 16 through January 29, 2017.

Onsite Registration: $675
This rate is good from January 29, 2017 until conference conclusion. 
Space available basis only.

Workshop Faculty Presenter Rate: $350
For WIND 2017 workshop presenters only.

Spouse Rate: $350
This rate is good only for group food, beverage functions. Full 
registration is required to attend general sessions, workshops, earn 
CE credits, and receive conference materials. Admission is not 
allowed into any general session, breakout workshop session, or any 
CE-related event.

For a complete list of sessions and more registration information, 
visit www.windnetwork.com.  ³
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Citizens Acquires New Technology Providing Enhanced Assessments of 
Policyholder Claims 
In an article titled, “Aerial Imaging 
Software Sharpens Citizens’ Eye on Storm 
Damage Fraud,” the DFS reports in its 
Insurance Insights publication that Citizens 
has acquired software technology called 
Pictometry International’s Rapid Access®. 
The technology utilizes aerial photography 
to produce high-resolution, 3-D building 
images featuring more detailed assessments 
of policyholder claims after catastrophes 
such as hurricanes. 

“The new software is a game-changer,” 
Citizens’ Chief of Claims Jay Adams was 
quoted in the article as stating. “Not only 
does it capture detailed views of storm-
struck areas, but it provides an overlay that 
shows which properties are insured by 
Citizens – and for how much.”

Additionally, the article stated that 
Citizens has also acquired Pictometry’s 
CONNECTExplorer®, which provides a 
repository of historical aerial photography 
that is regularly updated, allowing Citizens 
the ability to view and track building 
conditions over time.  

“Its use is wide-ranging, including applications 
as a fraud- and abuse-fighting tool,” said 
Mark Hartman in the article, a Claims 
Manager who helped Citizens implement the 
technology. “For example, if a policyholder 
files a claim for a roof five years after filing one 
for the same roof, we can check to see whether 
the previous work ever was done.”

The software is said to provide rotating 
views of buildings and is possibly most 
useful for examining roofs. 

Citizens will use Rapid Access for triage 
after a hurricane or other catastrophe, 
assigning adjusters to the hardest-hit areas. 
Citizens also has the ability to initiate contact 
with owners of commercial property – who 
may not even realize damage occurred – to 
respond quickly and prevent further damage, 
Hartman is quoted as stating.

“The real value is in providing better 
service to policyholders, especially after 
a hurricane,” Hartman is also quoted as 
stating. “This new technology provides a 
great tool for us.” ³

Pictometry International’s Rapid Access®
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