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Drone Use for Claims Handling Gains Strong 
Momentum in the Insurance Industry
FPCC to Feature Training Seminars for Public Adjusters 
A number of articles have been written over the 
past several years about the use of drones in claims 
handling. Earlier this summer, USA Today 
published an article titled, “Meet your new insurance 
claims inspector: A drone,” outlining the pros and 
cons of using drones and featuring a compilation 
of insurance companies and their current status 
regarding the use of drones in the claims process. 
Below is the list as found in the article:

Allstate
Used drones for spring storm damage 
inspections in Colorado, New Mexico, 
Oklahoma and Texas and plans to expand use 
nationwide in 2018

Erie
Used a drone for a claim inspection for the 
first time in September 2015 and has since used 

IAUA Certification Taking Place October 16 at the First 
Party Claims Conference
Additional Association Conferences Scheduled for Near Future
As part of the upcoming First Party Claims 
Conference (FPCC), The Insurance Appraisal and 
Umpire Association Inc. (IAUA) is conducting 
certification on October 16, 2017. Registration 
for the certification is being handled by the 
FPCC who can be contacted by email at info@
firstpartyclaims.com.

In addition to participating in the FPCC, IAUA 
has two upcoming events:

IAUA Meeting Lighthouse Point, FL
When: September 14, 2017
Where: Lighthouse Point Yacht & Racquet Club 
2701 NE 42nd St, Pompano Beach, FL 33064

Topics and speakers TBA but will include Umpire 
and Appraiser Certification, legislative updates 

and roundtable discussions with hot topics. Online 
registration will be enabled closer to the event.

IAUA Inaugural Conference 
When: November 6-8, 2017
Where: Atlanta, GA 

2-day educational conference to include Umpire 
and Appraiser Certification, legislative updates, 
roundtable discussions with hot topics and the 
optional 3rd day for Xactimate training. The IAUA 
Annual Election will be held during this event. 
Location and registration details TBA. Online 
registration will be enabled closer to the event.

For more information on IAUA conferences, visit 
www.iaua.us. Also watch for IAUA conference 
details in upcoming issues of The Journal of Public 
Adjusting.  ³
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FPCC Details, 
Drone Use in 
the Claims 
Handling 
Process, IAUA 
Certification, 
and NAIC’s 

Letter to Congress 
Regarding the National 
Flood Insurance Program 
Our August issue of The Journal of Public 
Adjusting is packed with a wide variety of 
current industry hot topics. To start, we 
have agenda and speaker information on 
the First Party Claims Conference (FPCC) 
taking place in October. With part of the 
conference agenda including training on 
the use of drones in the claims handling 
process, we are featuring an article on 
drones complete with an opportunity to 
download a white paper on the topic. 

Also in conjunction with the conference 
is the IAUA certification, and we have 
information for you on that as well. 

Finally, we are featuring an excerpt from 
a letter the NAIC sent to Congress 
addressing the National Flood Insurance 
Program set to expire in just a matter of 
weeks in late September. 

Thank you for your continued support,

Complete Details are Now Available for the 
First Party Claims Conference Slated for 
October 16-18 
In our June issue of The Journal of Public 
Adjusting, we provided registration and 
hotel information for the First Party 
Claims Conference (FPCC) taking place 
October 16-18, 2017, at the Crowne Plaza 
in Warwick, Rhode Island. A complete 
conference agenda is now available and 
includes speaker information such as:

 � Understanding Water/Smoke 
Damage Remediation, Standards 
and Means and Methods, Jeff 
Schwenk, Continental Machinery 
Company

 � New Developments in the 
Engineering Investigation of Wind/
Hurricane Damage, Neil Hall, Ph.D., 
P.E., AIA, Neil Hall & Associates

 � The Cyber Superstorm and Business 
Interruption, Marty Frappolli, 
CPCU, FIDM, AIC, The Institutes

 � Written Communication in the 
Claims Process, William C. Stewart, 
Jr., CPCU, Claims Training Services

 � The Million Dollar Question … 
Literally: How to Determine the 
Date of Loss for Hail and Wind 

Claims, Howard Altschule, CCM, 
Forensic Weather Consultants, LLC

Complete conference details and 
online registration are available on 
the FPCC website at  
www.firstpartyclaims.com.  ³
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NAIC Issues Press Release Urging Congress to 
Take Prompt Action on NFIP Reauthorization
Association Advocates for Inclusion of Flood Insurance 
Market Parity and Modernization Act in NFIP 
Reauthorization Legislation 
The National Association of Insurance 
Commissioners (NAIC) issued a late July 
press release in which the association urges 
Congress to immediately reauthorize the 
National Flood Insurance Program (NFIP) 
prior to its expiration on September 30, 2017.  
Below are excerpts from the press release.

“It is important to maintain a stable 
program to provide certainty for 
policyholders while also encouraging 
greater growth in the private flood 
insurance market as a complement to 
the NFIP,” said Ted Nickel, NAIC 
President and Wisconsin Insurance 
Commissioner. “State insurance 
regulators support this legislation 
because it provides consumers with more 
options for coverage which could lead to 
more affordable prices.”

In recognition of the growing private 
flood market, the NAIC has developed a 
requirement for insurers to include a line 
item in their annual financial statements 
highlighting their private flood insurance 
activity. This data will provide state 
insurance regulators with an overview of the 
size of the private flood insurance market 
and insights into the market as it grows.

“The NFIP plays a critical role in 
providing coverage and any delay or lapse 
in the program will hurt consumers,” 
NAIC CEO Mike Consedine said. 
“The NAIC stands ready to work 
with Congress to support a long-term 
reauthorization.”

The NAIC supports the Flood Insurance 
Market Parity and Modernization Act and 
facilitating the growth of the state-
regulated private flood market. In a letter 
dated July 17, 2017, directed to members 
of the Banking, Housing, & Urban 
Affairs Committee and the Committee on 
Financial Services, the association expresses 
its support of the act by stating:

On behalf of the National Association 
of Insurance Commissioners (NAIC), 
we write to reiterate our strong support 
for the Flood Insurance Market Parity 
and Modernization Act (S. 563/H.R. 
1422) and urge its inclusion in National 
Flood Insurance Program (NFIP) 
reauthorization legislation.  

State insurance regulators support 
facilitating increased private sector 
involvement in the sale of flood insurance 
as a complement to the NFIP to help 
provide consumers with more choices 
and additional coverage features 
potentially at more affordable prices. 
While the overwhelming majority of flood 
insurance is written by the NFIP, more 
sophisticated risk mapping and modeling 
have developed in recent years enabling the 
private market to more accurately price the 
risk and generating new interest among 
private insurers to provide such coverage.  

As insurers develop new private flood 
insurance products, state regulators will 
continue to monitor and study them to 
ensure that insurance consumers are 
protected and treated fairly by financially 
sound insurance companies. States have 
nearly 150 years of experience supervising 
the business of insurance, protecting 
insurance consumers, and balancing 
affordability with solvency. Strong 
consumer protections have long been a 
fundamental tenet of our supervision and 
are embedded in our regulatory system.                                                      

States’ Unfair Trade Practices Act and 
Unfair Claims Settlement Practices Act 
laws are among the tools that provide 
a framework of consumer protection 

that gives state insurance regulators 
broad authority to intervene on behalf 
of insurance consumers. We license 
insurance companies and agents that 
sell products in our states, as well as 
enforce the state insurance code with the 
primary mission of ensuring solvency and 
protecting insurance consumers, while 
also fostering an effective and efficient 
marketplace for insurance products. 
Strict standards and keen financial 
oversight are critical components of 
our solvency framework. We monitor 
insurers’ capital, surplus, and transactions 
on an ongoing basis through financial 
analysis, reporting requirements, 
actuarial opinions, and cash flow testing. 
Our state-based insurance regulatory 
system relies on an extensive system 
of peer review, communication, and 
collaboration to produce checks and 
balances in our regulatory oversight of 
the market. This, in combination with 
our risk-focused approach to financial 
and market conduct regulation, forms the 
foundation of our regulatory system for all 
insurance products in the U.S., including 
private flood insurance.  

To read both the press release and the 
letter to Congress in their entirety, visit 
www.naic.org. And look for updates on 
the National Flood Insurance Program 
in future issues of The Journal of Public 
Adjusting.  ³
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       Drone Use for Claims Handling Gains Strong Momentum in the Insurance Industry continued from page 1

drones in Ohio, New York, Pennsylvania 
and West Virginia

Farmers
Began testing drones for claim 
inspections in January 2017

Liberty Mutual
Began using drones for a significant 
number of claim inspections after 
Hurricane Matthew hit the Southeast in 
October 2016

Nationwide Insurance
Evaluating the use of drones

State Farm
Conducting drone test flights in several 
states

Travelers
Using drones for claim inspections in 30 
states

USAA
Has used drones for claim inspections 
in Colorado and Texas and likely will 
expand to other states

Drone Training Available for 
Public Adjusters at Upcoming First 
Party Claims Conference
Public adjusters will have an opportunity 
to learn more about the use of drones at 
the next First Party Claims Conference 
(FPCC). Below are two courses being 
offered at the conference:

 Ú Drones and Claims Handling – the 
Use, Misuse and Problems with 
the Certification and Results of 
Operation  
Dilip Khatri, Ph.D., S.E., Khatri 
International, Inc.

 Ú Aerial Damage Assessment – Using 
Drones for Roof Inspections 
Colin Romberger, DARTdrones

DARTdrones offers courses independently 
on the use of drones. Below is a look at the 
Aerial Roof Inspections Workshop course 
curriculum. 

 Ú Intro to Aerial Roof Inspection

 Ú Regulation & Airspace Review

 Ú Aerial Roof Inspection Fundamentals

 Ú Manual Inspection Profiles

 Ú Preflight Site Evaluation

 Ú Go-No Go Decision Making

 Ú Optimizing System & Camera Settings

 Ú Managing Drone Emergencies

 Ú Crew Coordination

 Ú Creating Maps & 3D Models

 Ú Thermal Imaging

Several white papers are available online 
addressing the use of drones in the claims 
handling process. Below is a link to one 
paper available for download: http://
www.verisk.com/insurance/campaigns/
the-future-of-drones-white-paper.html
Watch for more articles on this growing 
claims handling technology in future issues 
of Th  e Journal of Public Adjusting.  ³
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