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CFO Patronis Issues Press Release Urging Policyholders 
to Review their Coverage
Florida CFO Jimmy Patronis has issued a press 
release advising homeowners to closely exam their 
insurance policies to ensure sufficient coverage as 
the hurricane season begins. Below is an excerpt 
from the press release titled, “CFO Jimmy Patronis: 
Hurricane Season is Here, Insurance Coverages 
You Didn’t Know You May Need for the 2018 
Hurricane Season.”

On the official start of the 2018 Hurricane Season, 
Florida Chief Financial Officer (CFO) Jimmy 
Patronis reminds Floridians of the importance of 
financial preparedness before the next storm. CFO 
Patronis warns that homeowners insurance policies 
contain limitations and exclusions and it is important 
to review your policy to understand your coverages.

“Last year, Hurricane Irma alone resulted in more 
than $8 billion in insured losses. If you haven’t 

already, now is the time to financially prepare for 
the 2018 Hurricane Season,” said CFO Jimmy 
Patronis. “Understanding your insurance coverage 
is a vital part of the hurricane preparedness process. 
Check your homeowners insurance policy and 

FAPIA President Jimmy Farach Quoted in The Palm 
Beach Post Article on Citizens Managed Repair 
Program
In an article title, “Why ‘unintended consequences’ 
spur today’s Citizens insurance change,” FAPIA 
President Jimmy Farach condemned Citizens 
managed repair program stating that it works 
against consumer interests. Below is the blog article 
updated in The Palm Beach Post May 23, 2018.

When it comes to the costliest claims not 
caused by hurricanes, Florida’s second largest 
home insurer acknowledged “unintended 
consequences” behind a change approved by the 
board of state-run Citizens Property Insurance 
Corp. Wednesday.

The revision to the language in Citizens 
policies comes after the company launched 
its “managed repair” program last year to give 
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CFO Patronis 
Urges 
Homeowners 
to Closely 
Exam their 
Policies, FAPIA 
Weighs In 
on Citizens 

Managed Repair Program 
in The Palm Beach Post 
Article, IAUA Meeting and 
a First Look at the FPCC Fall 
Conference 
Our June issue of The Journal of Public 
Adjusting leads with an important press 
release from CFO Jimmy Patronis urging 
homeowners to scrutinize their policies 
to ensure adequate coverage as the 2018 
hurricane season begins. 

Next, we are including an article found in 
The Palm Beach Post blog featuring FAPIA 
President Jimmy Farach’s current statement 
on the Citizens managed repair program. 

Rounding out the issue, we have some 
details on the IAUA Meeting taking place 
September 10 in Orlando along with some 
preliminary details on the FPCC scheduled 
for October.

Thank you for joining us,

IAUA Meeting Slated for September 10 in 
Orlando
The Insurance Appraisal and Umpire 
Association (IAUA) will be holding 
its IAUA Meeting on September 10 in 
Orlando at the Courtyard by Marriott 
Orlando Lake Buena Vista at Vista 
Centre. Below is the meeting agenda 
along with registration information from 
the event website. 

IAUA Meeting Orlando, FL
When
September 10, 2018 

8 a.m. to 5 p.m.

Location
Courtyard by Marriott Orlando Lake 
Buena Vista at Vista Centre 8501 Palm 
Pkwy, Orlando, FL 32836

Registration

IAUA Member Registration – $55.00
This is for IAUA members with dues in 
force

IAUA non–member Registration – 
$110.00
Non–members may attend and may also 
sit for the IAUA Certification Exam. 
Non–members that join IAUA within 30 
days of the event will get a $55 credit on 
their IAUA Dues, so the net meeting fee is 
the IAUA member rate.

8 to 8:30 – registration and check–in, light 
breakfast

8:30 to 9:00 – Welcome and Introductions

9:00 to 11:00 – Update on Unique Issues 
in Appraisal – Case Law updates on 
matters within Appraisal

11:00 to 11:20 – Irma anniversary 
discussion – trends and issues

11:20 – 12:00 – Legislative Update

12:00 to 1:00 – Lunch, provided

1:00 to 3:00 – IAUA Certification Class: 
This prepares attendees for the Appraiser 
or Umpire exam; this also fulfills the re–
certification requirement of attending this 
class at least once every three years

We will proctor the Appraiser and Umpire 
exams following the IAUA Certification 
Class. Re–certification does not require 
re–testing.

For more information, and to register, visit 
http://www.iaua.us/event-2794290.  ³
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understand what is covered and what 
is excluded so that you have adequate 
coverage.”

Homeowner’s insurance policies vary 
from company to company. Here are eight 
insurance coverages you may consider for 
hurricane season:

 � Windstorm Coverage (if not included 
in your current homeowners policy). 
Windstorm coverage may be excluded 
if you live in a wind pool area (generally 
within 1,000 – 1,500 feet of a body of 
water, such as the gulf or the ocean).

 � Flood Insurance (if not included in 
your current homeowners policy). 
Flood coverage may be included in 
your current homeowners policy by 
endorsement, or a separate policy may 
be issued. This coverage is important to 
have even if you are not in a designated 
flood zone.

 � Food Spoilage. 
Food spoilage is not always covered by 
most policies; however, if the coverage 
is included, most companies cover food 
spoilage due to a power outage caused 
by direct physical damage on the insured 
premises.

 � Sinkhole Coverage. 
This covers sinkhole losses on any 

structure, including personal property. 
Coverage may be restricted to the 
principal building, as defined in the policy.

 � Additional Living Expenses/Loss of 
Use. 
This provides for the “additional” expenses 
of living elsewhere due to a loss to the 
insured residence by covered damage.

 � Inflation Guard Endorsement. 
This endorsement may be added to most 
policies and provides for an automatic 
percentage increase in coverage amounts 
to help keep your coverage aligned with 
current construction costs.

 � Replacement Cost Endorsement. 
This pays up to the limits for the 
replacement of a damaged or destroyed 
home or property, without deducting 
depreciation. This is different from 
Actual Cash Value, which pays for the 
actual value of damaged items and does 
not consider depreciation.

 � Law and Ordinance. 
This pays an additional amount to apply 
towards the cost to rebuild or repair 
damages due to the enforcement of any 
ordinance or law regarding construction, 
repair, or demolition.

Consumers should speak with their 
insurance agent or company to confirm 

the coverages on their policy as soon 
as possible. Once a storm develops, 
their insurance company may be under 
binding restrictions, and they may be 
unable to obtain a separate policy or 
add these important coverages to their 
current policy. Consumers should keep 
in mind that some property insurance 
companies offer flood coverage as an 
endorsement to the homeowners’ policy, 
and typically there is a 30-day waiting 
period to obtain coverage through the 
National Flood Insurance Program 
(NFIP).

Those who have questions about 
their insurance coverage and how to 
financially prepare for the upcoming 
hurricane season are encouraged to 
contact CFO Patronis’ Insurance 
Consumer Helpline by calling 1-877-693-
5236 or visiting www.MyFloridaCFO.
com/Division/Consumers/. The 
Helpline also provides consumers with 
a place to obtain contact information 
for their insurance company, verify the 
license of an insurance agent or adjuster 
and much more.

To view the press release in its entirety, visit 
https://www.myfloridacfo.com/.  ³

First Party Claims Conference Scheduled for October 15-17  
in Warwick, Rhode Island
It’s not too early to start making plans to 
attend the First Party Claims Conference 
(FPCC) taking place at the Crowne Plaza 
in Warwick, Rhode Island, October 15-17. 
Attendees can earn up to 15 continuing 
education credits. Below are some 
preliminary conference details. 

Registration Types
Pre-Conference Session (3 credits) 
Monday, October 15.

Conference Registration (12 credits) 
Includes sessions on Tuesday, October 16 
and Wednesday, October 17.

Pre-conference and Conference 
Registration (15 credits) 
Includes sessions on Monday, Tuesday and 
Wednesday, October 15-17.

Education sessions will run concurrently 
with the exception of sessions held during 
breakfast and lunch. Education sessions 

must be selected for each breakout 
timeframe. All sessions must be attended in 
order to receive CE/CLE* credit, including 
sessions held during breakfast and lunch.

Watch for more information on the 
conference in a late summer edition of  
The Journal of Public Adjusting.  ³
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consumers incentives to use company-
approved contractors for certain repairs. 
Citizens maintains these claims are often 
inflated in a way that drives up costs for 
everybody.

The program, criticized by contractors 
outside the company’s program as well as 
attorneys who sue insurers, aims to limit 
payment on non-weather-related water 
losses to $10,000 if homeowners are not 
using company-approved contractors.* 
Such claims often involve, say, a broken 
pipe or a leaking water heater.

It also established a $3,000 limit on 
water mitigation services, meaning initial 
clean-up, unless Citizens approves more. 
But company officials concluded that, 
whoops, that opened the door to the kind 
of lawsuits it says are driving up rates.

“The flexible provision has had the 
unintended consequence of increasing 
the potential for litigation,” a Citizens 
statement said. “Under the new language, 
additional water mitigation exceeding 
the $3,000 limit would be completed by 
Citizens managed repair contractors at 
no cost to the policyholder.”

Meeting Wednesday, Citizens officials 
portrayed the change as a fair way to 
address the problem.

“We believe this is the most customer-
centric approach to address the abuse 
and anticipated rate increases tied to 
non-weather water claim abuse,” said 
Steve Bitar, Citizens chief of consumer 
and agent services. “Again, our overriding 
goal is to ensure that every Citizens 
customer has choices and access to full 
coverage.”

The new policy language is set to take 
effect Aug. 1.

Contractors not in the company’s 
managed-repair program have argued it 
artificially restricts consumer choices and 
can lead to inadequate or unfair insurance 
payments. Sometimes damage from real-
life claims does not conveniently stop at a 
company-imposed limit, they said.

“This is a huge problem and is more of 
the continued effort to have Citizens 
and the other carriers control the whole 
restoration process and not allow the 

free market and the policyholder to make 
choices,” David J DeBlander, president 
of Pro Clean Restoration and Cleaning 
in Pensacola, told The Palm Beach Post 
last year.

Update: Florida Association of Public 
Insurance Adjusters President Jimmy 
Farach said Wednesday the program still 
works against consumer interests.

“Citizens (is) taking away their 
policyholder’s rights to receive full 
compensation unless they agree to let the 
Insurance company’s pet contractors do 
the job,” Farach said in a statement. “This 
will take away any ability for checks and 
balances.  Instead of having a contractor 
that will perform a full and fair repair, 
Citizens will hire contractors that will 
do the cheapest repairs possible, without 
regard to the quality of the repair.  If 
the contractors hired by Citizens don’t 
make the repairs cheaply, Citizens won’t 
continue to hire them. This is really bad 
for Citizens policyholders.”

*An earlier version of the blog has been 
revised to reflect when the $10,000 limit 
would take effect. A Citizens spokesman 
notes while the managed repair program 
and $3,000 flexible cap has been in place 
since last year, “the $10,000 cap on non-
weather water claims has yet to kick in.” 
The company expects that provision to go 
into effect Aug. 1, 2018, if state regulators 
approve. 

The article can be found online at: http://
protectingyourpocket.blog.palmbeachpost.
com/2018/04/11/why-unintended-
consequences-spur-todays-citizens-
insurance-change.  ³
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