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FAPIA President Mike Rump Details the Association’s 
Highly Successful Legislative Strategies and Hard-
Earned Strides for the Public Adjusting Industry

With the 2016 Florida 
Legislature now in session, 
The Journal of Public 
Adjusting is excited to bring 
you an exclusive interview 
with FAPIA President 
Mike Rump addressing 
the association’s legislative 
agenda. An industry 
veteran, Rump began 
his career with Allstate 
as a multiline adjuster in 

Houston in 1982 and founded Continental Public 
Adjusters in 1996. Rump has settled thousands of 
residential and commercial claims in multiple states.

The Journal of Public Adjusting: Please share 
highlights of FAPIA’s 2016 legislative agenda. 
How will FAPIA’s proactive lobby team help shape 
policy regarding AOB and other issues facing the 
industry? 

Mike Rump: The main focus this year has been 
on two issues: Assignment of Benefits and 
Licensing of Appraisers and Umpires. As a board, 

Insurance Consumer Advocate Sha’Ron James Shares 
Reasons for Reserving Opinion on Citizens Policy 
Changes in Sun Sentinel Article

The Journal of Public 
Adjusting reader Tom 
Egelhoff of Reliant 
Adjusters Group Inc. sent 
us a tip on a recent Sun 
Sentinel article regarding 
Florida Insurance 
Consumer Advocate 
Sha’Ron James and her 
stance on Citizens policy 
changes. In an article 
titled,” Insurance advocate 
isn’t ready to share views 

on Citizens changes,” Sun Sentinel states James, 
“urged careful evaluation of the proposed changes 
to avoid unintended consequences to policyholders 
and because any approved changes will affect the 
insurance industry overall.”

The article further states that a spokeswoman 
for James’s office said that James wants to “first 
find out whether Citizens revises its proposals 
before submitting them to the Office of Insurance 
Regulation, which has authority to approve or 
reject them.” 

DFS Director of Communications Ashley Carr 
was quoted as stating of James, “Given that the 
conceptual changes could look widely different 
than what was previously discussed, Sha’Ron does 
not feel it prudent to complete a review on what 
does not yet exist.”

To read the article in its entirety, and to search 
for a potential update to the article, visit the Sun 
Sentinel website at www.sun-sentinel.com.

If you have information you would like to share 
with other readers, please email us at info@
hlllawgroup.com. We welcome your input.  ³
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Insurance Consumer 
Advocate Sha’Ron James 
Addresses Citizens Policy 
Changes and FAPIA 
2016 Spring Mid-Year 
Conference Dates 
In our February issue of The Journal of Public 
Adjusting, we’re proud to bring you another 
of our exclusive interviews with industry 
leaders. This time we’re speaking with 
FAPIA President Mike Rump who delves 
deep into the positive advances the PA 
industry is making on the legislative front.

Also this time, we’re featuring information 
from a Sun Sentinel article regarding Sha’Ron 
James and her stance on Citizens policy 
changes that was shared with us by a reader.

Finally, we have the dates and location 
for the FAPIA 2016 Spring Mid-Year 
Conference, so get out your calendar and 
start making plans to attend.

Thank you for your continued support,

FAPIA 2016 Spring Mid-Year Conference 
Slated for May 2-3
FAPIA has announced the dates and location for its 2016 Public Adjuster Spring Mid-
Year Conference. The event will be held at the Bonaventure Resort and Spa in Weston, 
Florida, May 2-3, 2016.  

The association will apply for CE and CLE credits for courses offered at the conference. 
Other conference details including the golf tournament, room discounts, exhibitor, and 
registration information will be available at a later date. 

Look for more details on the FAPIA 2016 Spring Mid-Year Conference in future issues 
of The Journal of Public Adjusting.  ³
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we have learned not to focus on a single 
year, legislatively. We lay out a plan each 
year based upon what we know about the 
agenda of the legislature. We are focused on 
long-term plans and goal setting. This year 
has already been very busy in Tallahassee. 
For the first time ever, FAPIA participated 
in formulating, drafting, finding sponsors 
and pushing a bill this year dealing with the 
Assignment of Benefits issue. Our team 
has logged many miles walking the capital 
and visiting with countless legislators and 
stakeholders regarding our key issues. 
While it is too early in the session to claim 
success, the AOB bill has been widely 
accepted and there is a strong chance it will 
become law. FAPIA members can expect to 
receive regular weekly updates throughout 
the 2016 session.  

FAPIA has become part of the 
“stakeholder’s process” when it comes to 
crafting and negotiating current bills and 
legislation. We have been so effective at 
this that FAPIA’s Paul Handerhan was 
recognized by the entire House Regulatory 
Affairs committee as an “expert” during a 
recent committee meeting. His testimony 
was critical in thwarting two poison 
pill amendments designed to kill Rep. 
Frank Artiles’s appraisal bill. Without 
Paul’s testimony, the bill might not have 
made it out of the committee. FAPIA 
has never before been in such a strong 
position to affect legislation to this degree. 
Additionally, Senator Geller’s reputation 
in the capital precedes him everywhere he 
goes. His valuable testimony at the House 
Banking and Insurance Committee hearing 
on the AOB issue was critical in defending 
our position there as well.

The Journal of Public Adjusting: What 
is the role of FAPIA Ambassadors and 
FAPIA’s Public Adjusters for the Insuring 
Public in the lawmaking process?

Mike Rump: Our Ambassadors program 
and our political committee, Public 
Adjusters for the Insuring Public (PA4IP.
ORG), play a critical role in our efforts to 
help our industry legislatively. Each year 
we hold multiple fundraisers for PA4IP.
ORG, and I can’t stress enough how 
important it is that we keep it funded. 
The current political system places great 

importance on fundraising and votes for 
all of our legislators. They are forced to 
spend a great deal of their time on these 
two issues, and if we want to get their 
attention, we too must be focused on money 
and votes. By strategically giving money 
to friendly legislators, and by helping our 
friends secure votes during their campaigns, 
we have built lasting relationships that 
help tremendously each year legislatively. 
Because of the inevitable turnover due to 
term limits and elections in the House and 
Senate, we must continue to put the same 
amount of effort in every year. We can never 
rest on our laurels.

I have proudly served as the chair of our 
Ambassadors program for the last two 
years. During this time, the program 
has increased in size, strength and also 
experience. This board had a vision a few 
years back in response to the problem 
we face each and every year in educating 
our legislators and in also combatting the 
relentless negative image of public adjusting 
spread by the insurance industry and their 
lobbyists. A FAPIA member with union 
experience brought us the solution to this 
daunting problem and we have worked 
hard to put the program together and make 
it effective. We can never outspend the 
insurance industry and certainly can’t hire 
the army of lobbyists that they send to the 
capital every year. The solution was right 
in front of us all along. You.  Our members 
have the ability to be ambassadors for our 
industry. Our members are experienced, 
hard-working small business owners who 
are actual constituents of the very people 
we needed to reach. We realized if we could 
activate our own team of ambassadors to 
augment the work we were already doing 
in Tallahassee, it would have a major 
impact. You are a voter. Our Ambassadors 
program was created as a way for us to 
put together our own army of influential 
volunteers willing to meet their state 
representative or senator as a constituent. 
These Ambassadors are provided with 
specialized training and guidance to meet 
their legislator in their home district to help 
with their campaigns, their special projects 
and to build a personal relationship with 
them as well. The goal has been that our 
Ambassadors will become a resource for 

each legislator on property insurance issues. 
The program is in full swing and is working. 

Recently, the President-elect of the Senate, 
Senator Joe Negron, spoke in glowing 
terms about the “35-40” public adjusters 
who traveled into his district from all over 
Florida to help him on his last campaign.  
He spoke about the lasting bond that was 
created and he has been a strong voice for 
us in the Senate ever since. I am very proud 
of our Ambassadors Program, and we will 
continue to focus on the growth of this very 
important part of our success.

The Journal of Public Adjusting: How 
have FAPIA’s 2015 legislative achievements 
positioned the association for an even 
stronger 2016 legislative session?

Mike Rump: Each year this board invests 
a substantial amount of time, energy and 
capital on educating key players in the 
lawmaking process about the value of 
public adjusting to the citizens of Florida. 
This effort is ongoing and must never 
stop. However, it is beginning to pay off in 
big ways. As the Chair of our Legislative 
Committee in 2015 and again this year, I 
made several trips to Tallahassee. These 
trips have occurred all year long, not just 
in session. As a result of our relentless 
efforts, I can report to my members that we 
now have a firewall of friendly legislators 
who understand our issues and the value 
of public adjusting. They know their 
constituents would not be well served by 
our elimination. While we should never 
expect to be free of antagonists who wish 
to remove public adjusting from this earth, 
we currently feel these efforts will not gain 
much traction legislatively. By not having 
to spend so much time and capital playing 
defense, we are able to be more effective 
pushing a more offensive plan. Hence the 
reason we were able to come up with our 
own bill this year.

The Journal of Public Adjusting: Please 
share some responses from lawmakers and 
policyholders regarding the Public Adjusters 
Stand Up for Policyholders public relations 
campaign launched last year. 

Mike Rump: Our public relations push has 
been really picking up steam and has been 
a big boost to our image in the community. 
This board has gone all in on this effort and 
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we are doing multiple events each year that 
have been very successful. The events at Joe 
DiMaggio Children’s Hospital and Boca 
Helping Hands gained a lot of notoriety 
and were wildly successful. We have also 
scheduled events coming up for JAFCO 
and Habitat for Humanity. During our 
last conference, new Insurance Consumer 
Advocate Sha’Ron James learned about 
some of our successful events during a video 
presentation and asked that we include 
her in our future events. This, of course, is 
great news and a clear sign that our public 
relations efforts are hitting the mark. Our 
goal is to continue to grow our public 
relations efforts and gain as much positive 
notoriety in the media as possible. Our 
FAPIA members are a very giving group 
and our hearts are in the right place. These 
events are a great way to showcase what we 
already know. Public adjusters are really 
good folks and are valuable members of 
their communities. We know this committee 
will continue to grow and do bigger and 
better events every year. 

The Journal of Public Adjusting: Please 
share some other FAPIA goals for 2016 and 
beyond. 

Mike Rump: Our basic goals remain the 
same every year. First and foremost, we 
have to continually monitor and combat 
efforts that attempt to reduce or eliminate 
our ability to represent property insurance 
policyholders in their time of need. Our 
hope is to continue to maintain the good 
relationships we’ve made with legislators 
and key players and to develop new ones 
at every opportunity. We will continue to 
educate lawmakers and staff about our very 
important role we play for policyholders in 
the claims process. We will strive to keep a 
“firewall” of legislators capable of blocking 
any bad legislation designed to eliminate 
our ability to help policyholders. By doing 
so, we hope to be able to increase our 
offensive abilities to affect change in future 
issues and problems.  

Watch for updates on the 2016 Florida 
legislative session in upcoming issues of The 
Journal of Public Adjusting. To learn more 
about FAPIA and its initiatives, visit www.
fapia.net.  ³
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