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Assignment-of-Benefits Reform Passes Senate 
Committee 
The Journal of Public Adjusting reader and PA Tom 
Eglehoff has shared more industry information 
with us this month. This time Tom passed along 
an article found in Florida Politics titled, “Senate 
Committee Passes Assignment-of-Benefits Reform 
in Water Damage Insurance Claims.” 

The article centers around SB 1248 from Miami 
Senator Miguel Diaz de la Portilla aimed at 
reducing abuse of AOB agreements. The following 
is a full description of SB 1248:

Prohibited Insurance Practices; Adding 
entities and persons that may not adjust a claim 
on behalf of an insured unless licensed and 
compliant as a public adjuster; prohibiting a 
person or entity from certain actions relating 
to the referral of certain business related to 
certain repair, mitigation, and restoration 
services; authorizing the Department of 
Financial Services to seek a cease and desist 
order and administrative fines for certain 
violations; providing that a policyholder that 

March is Fraud Prevention Month
CFO Jeff Atwater Urges Consumers: If You See 
Something Say Something
As part of fraud prevention month, the Department 
of Financial Services (DFS) is sharing tools, 
tips and case stories via its social media channels 
through the end of March. 

In a recent press release issued by the DFS, 
Atwater is quoted as stating, “Fraud impacts all 
Floridians whether they are aware of it or not. 
When insurance companies pay out millions due to 
fraud, that money is recovered in the form of higher 
rates for everyone. When people cheat public 
assistance fraud programs funded by taxpayer 
dollars, all taxpayers lose. We must all do our part 
to work toward ending fraud in Florida, and Fraud 
Prevention Month is the perfect reminder of the 
many ways Floridians can join the fight.” 

According to the press release, it is estimated 
that insurance fraud costs the United States $80 
billion or more a year in costs that are ultimately 
passed down to consumers. The Coalition Against 

Insurance Fraud estimates that fraud costs each 
family about $950 annually. 

The Division of Insurance Fraud has a toll-free 
Fraud Tip Hotline at 1-800-378-0445.  For tips 
regarding public assistance fraud, contact the 
Division of Public Assistance Fraud’s hotline 
at 1-866-762-2237. Callers may choose to remain 
anonymous, and if information is provided that 
leads to a conviction, a cash reward may be offered 
through the Anti-Fraud Reward Program.

To visit the DFS’s social media channels, visit 
Facebook.com/FLDFS and Twitter.com/
FLDFS.   ³
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AOB Update, 
Fraud 
Prevention 
Month, 
FAIA Online 
Resource 
Center and 

NAPIA Annual Meeting 
Dates
As March winds up the 2016 Florida 
legislative session, we have an Assignment 
of Benefits update for you. And be sure to 
look for a summary of the final status of bills 
affecting the PA industry in our April issue. 

March is also Fraud Prevention Month, 
and we have two articles addressing this 
hot topic. First is a message from CFO Jeff 
Atwater in which he urges consumers: If 
you see something say something. Along 
the same lines, we have a reminder about 
the resources available on the FAPIA 
website to report both unethical behavior 
and suspected UPPA. 

Also this time we’re featuring information 
on the online FAIA resource center where 
you will find comprehensive information 
on just about every aspect of the insurance 
industry. 

Finally, we have the dates and location of 
NAPIA’s annual meeting so you can start 
making plans now to attend.

We appreciate your continued support,

FAIA Online Resources Center Offers 
Comprehensive Insurance Industry 
Information  
Insurance professionals looking to increase 
their industry knowledge have an extensive 
resource available through the Florida 
Association of Insurance Agents (FAIA) 
website. Under the Resources icon on 
the homepage, site visitors can access 
materials such as these:

Florida Insurance Research Library 
described as the most comprehensive 
online insurance reference available. 
It holds 20 Florida-specific insurance 
reference guides and periodicals and 
compiles another 20 rate and rule manuals, 
including those from Florida’s various 
residual markets. 

Education Library containing several 
years’ worth of information addressing 
most aspects of commercial and personal 
lines insurance.  Resource categories 
include commercial general liability 
insurance, commercial property insurance, 
errors and omissions, flood insurance, 
homeowners/dwelling insurance, laws 
affecting the insurance industry and more.

Property Markets Resource Center 
which is a repository of files associated 
with Florida’s insurance marketplace, 
with a focus on its residential property 
market. It includes contract and policy 
reviews, company financial information, 
and reports such as the Model Partnership 
Panel Report and the FAIA Agent 
Compensation Study.

Agency Tools and Automation 
Resource Center aggregates the 
many technology options, from agency 
management systems to software tools, 
available to independent insurance agents. 

Legislative Summaries in which 
FAIA provides a line-by-line analysis of 
legislation and how it affects the insurance 
industry. 

State Insurance Headlines features links 
to a wide range of topical articles from a 
variety of sources. The FAIA Twitter feed 
can be accessed from the same webpage.

Publications include the National 
Alliance Research Academy publications 
for identifying current trends and getting 
information to help meet the challenges of 
the insurance industry. 

The FAIA website also features a link 
to Big “I” Virtual University under the 
Education icon. The Virtual University 
offers access to insurance, business and 
technology articles, the ‘ask an expert’ 
service, many full sample ISO forms, white 
papers, monthly webcasts and information 
on issues affecting today’s insurance 
marketplace. 

To access the resource center, visit www.
faia.com.  ³
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FAPIA Offers Resources for Reporting Unprofessional Behavior and UPPA 
With March designated as Fraud Prevention Month, now is the 
perfect time to become familiar with two resources available on 
the FAPIA website aimed at upholding professionalism in the PA 
industry. Under the What’s New icon on the homepage, site visitors 
can access the Report Bad Behavior page and the Report UPPA page.

Report Bad Behavior offers the option of contacting FAPIA first 
to report unethical behavior by insurance adjusters, contractors, 
remediation companies, public adjusters and other industry 
affiliates. The page also offers the opportunity to file a second 
official report directly with the Department of Financial Services. 

Report UPPA offers a reporting option to consumers who think 
they have been offered insurance claim services by an unauthorized 
entity. The page also features a licensee search function, a consumer 
advisory bulletin and a list of statutory requirements reflecting the 
professional requirements of licensed PA professional. 

To access the above resources, visit www.fapia.net.   ³

assigns the right to receive benefit of payment under a property 
insurance policy is not liable to the assignee for certain services 
or materials, etc.

Excerpts from the article include the following:

In part, the bill offers stronger prohibitions against water 
remediation businesses, contractors or subcontractors who act as 
insurance adjusters. It bans them from either offering or receiving 
referral fees of more than $25.

Also, the measure provides new consumer protections, such as 
requiring contractors and remediation businesses to adhere to a 
printed scope of work and materials.

According to LobbyTools, De la Portilla offered an amendment 
specifically protecting homeowner’s properties from liens placed 
on them by contractors with an AOB agreement.

“If a contractor takes an assignment of benefit, the contractor’s 
only recourse is against an insurance company,” De la Portilla 
told the committee.

Among other changes include allowing contractors to offer 
revisions to the original scope of work, as well as clarifying that 
the regulations apply only to homeowner policies.

To read the article in its entirety, visit: http://floridapolitics.com/
archives/203257-senate-committee-passes.

Editor’s Note: In our April issue of The Journal of Public Adjusting, 
we will provide details on the final status of bills affecting the PA 
industry.  ³
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NAPIA Annual Meeting to be Held June 15-18, 2016, in Laguna Beach 
New Committee Opportunities to be Announced at Convention 
The Montage Laguna Beach in Laguna Beach, CA, is the site of 
the upcoming NAPIA Annual Meeting slated for June 15-18, 2016. 

As in previous years, this year’s agenda includes seminars that 
qualify for continuing education credit, guest programs, social 
events and more. Schedule changes this year include an opening 
reception and dinner on Wednesday, June 15, along with the 
convention close at noon on Saturday, June 18.

Newly established committees will be announced at the meeting 
resulting from the association’s leadership Long Range Planning 
Committee taking place in May. 

A committee sign-up form is available on the NAPIA website under 

the Breaking News icon on the homepage.  Choose no more than 
three committees, listing them in order of preference by numbering 
choices from 1 to 3. 

While there may be more candidates than positions available, every 
attempt will be made to accommodate each member’s selections.  
The form also features an opportunity to sign up for the Board of 
Directors.  All forms are to be submitted by April 15, 2016 

Look for more details on the NAPIA 2016 Annual Meeting in 
an upcoming issue of The Journal of Public Adjusting.  For more 
information on NAPIA, and to sign up for a committee, visit www.
napia.com.  ³
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